HEARINGS, MEETINGS, LICENSES
5-30-12
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SHED LATTICE
NEEDING REPLACEMENT 5/15/2012.
NAME ADDRESS
CLARK 24 WESLEY CIRCLE
MC GANN 17 LYN LANE
ROSSH 41 LYN LANE (shed lopsided, doors don't close)
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OVERFLOW VALVES

NAME
MC GANN
ROBERTSON
CLENOTT
PERRY
JEANS
MALCOM
CIAGLO
KING
TRAMONTANA
SAUNDERS
LYNCH
NARDONE
ROSSI
DYER
SHORT
MURDOCK
DOTHIE
WARD
CLARKE
BROWN
“MARTIN
PARKINSON
MAC DONALD
LISA
LEE
GRAY
CROCE
GRANT
FICKETT
GONSOLVES
FILLION
DWYER
JACKSON
CROSBY
RITCEY
PARADA
GORMAN
BARRETT
NO NAME -
NORTON
LANDRY

ADDRESS

17 LYN LANE

23 LYN LANE

38 LYN LANE

40 LYN LANE

46 LYN LANE

52 tYN LANE

58 LYN LANE

64 LYN LANE

68 LYN LANE

74 LYN LANE

29 LYN LANE

35 LYN LANE

41 LYN LANE

47 LYN LANE

51 LYN LANE

63 LYN LANE

69 LYN LANE

75 LYN LANE

24 WESLEY CIRCLE
162 WESLEY CIRCLE
174 WESLEYH CIRCLE
141 WESLELY CIRCLE
145 WESLELY CIRCLE
135 WESLEY CIRCLE
127 WESLEY CIRCLE
132 WESLEY CIRCLE
126 WESLEY CIRCLE
118 WESLEY CIRCLE
108 WESLEY CIRCLE
92 WESLEY CIRCLE
88 WESLEY CIRCLE
72 WESLEY CIRCLE
151 WESLEY CIRCLE
143 WESLEY CIRCLE
133 WESLEY CIRCLE
112 WESLEY CIRCLE
100 WESLEY CIRCLE
95 WESLEY CIRCLE
87 WESLEY CIRCLE
60 WESLEY CIRCLE
36 WESLEY CIRCLE

5/15/2012



CUT PLASTIC AROUND SKIRTING

NAME

ROSSI

DYER
SHORT
CONGLIANO
MURDOCK
DOTTIE
WARD
BERNIER
ROB ERTSON
WEBBER
PERRY
JEANS
CIAGLO
KING
SAUNDERS
TRAMONTANA
JACKSON
RITCEY
PARADA
GORMAN
BARRETT
NORTON
LANDRY

NO NAME
CROSBY
QUAGAN
BROWN
MARTIN
PARKINSON
MAC DONALD
LISA

LEE

CROCE
GRANT
DOYLE

ADDRESS

41 LYN LANE

47 LYN LANE

51 LYN LANE

57 LYN LANE

63 LYN LANE

69 LYN LANE

75 LYN LANE

11 LYN LANE

23 LYN LANE

30 LYN LANE

40 LYN LANE

45 LYN LANE

58 LYN LANE

64 LYN LANE

74 LYN LANE

68 LYN LANE

151 WESLEY CIRCLE
133 WESLEY CIRCLE
112 WESLEY CIRCLE
100 WESLEY CIRCLE
95 WESLEY CIRCLE
60 WESLEY CIRCLE
36 WESLEY CIRCLE
95 WESLEY CIRCLE
143 WESLEY CIRCLE
10 WESLEY CIRCLE
162 WESLEY CIRCLE
174 WESLEY CIRCLE
141 WESLEY CIRCLE
145 WESLEY CIRCLE
135 WESLEY CIRCLE
127 WESLEY CIRCLE
126 WESLEY CIRCLE
118 WESLEY CIRCLE
80 WESLEY CIRCLE

5/15/2012



KRAUS & HUMMEL wur

9%A COURT STREET
PLYMOUTH, MASSACHUSETTS 02360

(508) 747-4200

{508} 747-0788 FAX
WWWKRAUSHUMMEL.COM

‘ May 24, 2012
Via Fax - {508) 946-2320 & Email
Mr. Charles ], Cristelis
Town Manager

Town of Middleborough

10 Nickerson Avenue
Middleborough, MA (02347

Re: Hillcrest MHC LEC ~ Rent Control Petition

Dear Mr. Cristello:

In anticipatlon of the meeting of the Rent Control Board on May 30, 2012, I am
hereby providing further Information to you and the tenants,

Attached hereto as Exhibit A Is the rent roll for the community, showing precisely
the number of units comprising the Park.

Exhibit B hereto is the joan balance on Morgan MHC, LLC, of which $1,618,876
represents the loan for the Hilicrest.

Exhibit C represents written answers to ten.(10) questioné posed by the Board and
residents during the first hearing. -

As you know, we have written to you and the Firg Chief relating to the fire hydrants
In the Park. I have spoken with Mr. Silva and he understands that we want replace the
present meter with a similar, non-fire suppressant one; my understanding from him Is that
ne Is obtaining the informaticn for us and wiil so provide It. Any such cost would be a
capital improvement undert our petition. .

As for the questions posed by the Tenants, we believe that du ring the hearing we
addressed most of them. We are happy to address any further questions prlor to the time
of the hearing In order to make it as effective as posslble. As I indicated at the |ast hearing,
Ms. Diane Volkmar and Mr. Kevin Morgan will be present to respond to inquiries from the
Board, :

RK/Ki
(o'l Citent
Resldents Agsociation (79 East Grove Street, Middieborough, MA 02346)
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RENT ROLL - SQ. FT.

HILLCREST MHC LLC
As Of: 51112012
Sorted By Unit
Unit Square Days Mova-in fuass Leaza
Unit Class Footage Resident Nams Vat Date Bagin Date End Date
HOUSE HOUSE 0 VACANT 101
a1 LEASED 0 BERGERONJAMES o107 12(G1/08 11/30/13
go2 LEASED 0 LEVEILLEROLAND 010107 12101108 11430113
oo3 LEASED 0 HORSMAN(OWNER), TAMM 01101107 12/01/08 1443013
004 LEASED 0 DICKINSON;BEVERLY U007 12/04/08 1143013
05 LEASED 0 RAY;RICHARD O 12131108 113013
006 EMEL 0 WADSWORTH.ELTON oUO07 12101108 113013
007 L EASED 0 SPARROWANNA 01/0107 12101108 143013
ons LEASED b CELIS;ADELAIDA 07/30/11 0713011 07i28116
010 LEASED 0 HARRISONMARIE 0101757 12/0/08 14130113
011 LEASED 0 ROLLINS;BETTY D101ioT 12101708 1173013
012 LEASED 0 DACOSTAMILDRED Q0107 12/01/08 14730113
013 LEASED 8 HORSMAN {2) (OWNER);TA 04401107 12/01/08 11/30M3
014 LEASED 6 CHADWICIGNANCY 11101108 12101908 1173013
015 LEASED 0 LETENDRECECILE 0101407 12/0%/08 1173013
o6 LEASED 0 WILLSON,CORINNA 0101107 12i01/08 1HA0H3
017 LEASED 0 GARLAND SR.;CHESTER 010107 12/01/08 1173013
]} LEASED ¢ BUNAVICZALFRED DiH2M2 pif2n2 111117
019 LEASED 0 COVELROBERT 010107 12i01/08 1173013
o026 LEASED 0 JEEFRANCIS DHI07 12/01/08 1103048
621 LEASED 0 STODDARDPATRIGIA 011707 12/01/08 1130043
022 LEASED 0 FREITAS;IRENE OO 12itri/08 1473013
023 LEASED 0 PETTY:BRADFORD o107 12/01/08 1113013
024 LEASED 0 WILMOTH;DORIS o7 1201408 1113013
026 LEASED 0 DICOSTANZOMARILYN BHOVDT 120708 11430113
028 VACANT G DOWNUNIT
027 LEASED 0 WAREALAN (N7 v 12/01/08 11/30/13
028 LEASED 0 BRIDGWOODDAVID 030412 o3io1i2 o2128/17
028 LEASED 0 BTEWARTEVELYN otina7 1201008 11430113
030 COMP_OWNED 0 DOWN UNIT
031 LEASED 0 CROWLEY:DOUGLAS 0104107 12001/08 113013
132 LEASED 0 CAMERON:ALAN otigtioy 12104/08 11730013
033 LEASED 0 BAKERGJANET o101/07 12/01/08 14/30/13
034 LEASED 0 CAPEAU;BEVERLY otioto7 12004108 113013

Daposit Market Mariet Rant Actust Actusai
On Hand Rant ISgFt Rent Rent /8qFt
$0.00 $1.000.00 $0.00 £0.00
$0.00 7100 $0.00 1100 $0.00
$0.00 $171.00 $0.00 $171.60 £0.00
$0.00 $171.00 $0.00 $171.00 $0.00
$0.00 #7100 §0.00 $171.00 g0.00
$0.00 $H.00 $0.00 $171.00 $0.00
$£0.00 $171.00 $0.00 §171.00 $0.00
$0.00 $1H.00 $0.00 $171.60 $0.00
$0.00 $171.06 £0.00 $174.00 5000
§0.00 $171.00 §0.00 §i7i.00 £0.00
£0.00 $171.00 £0.00 $171.00 30.00
30.00 $171.00 $0.00 §171.00 50.00
£0.00 §171.00 $0.00 sin.co $0.00
§0.00 $171.00 $0.00 §171.00 $0.60
$0.600 $171.00 $0.00 $1N.00 $0.00
$6.00 371.00 30.00 $i71.00 $0.00
$o.o0 §171.00 §0.00 $174.00 $0.00
$0.00 §171.00 $50.00 §171.00 $0.00
§0.00 $171.00 $0.00 $171.00 50.00
§0.00 §171.00 $0.00 §171.00 $0.00
£0.00 7.0 50.00 $171.00 §0.00
$0.60 $171.00 $0.00 $171.00 $0.60
$0.60 $171.00 $0.00 $171.00 50.00
$0.00 $171.00 $0.00 §171.00 $0.00
$0.80 $17ion $0.00 $171.00 $0.00
S0.60 $i71.00 $0.00 §0.00
3080 $171.00 30.00 $171.00 £0.00
$0.00 $17100 $0.00 $171.00 $0.00
$0.00 $171.00 $0.00 $171.00 $0.00
306.00 $183.00 $0.00 $0.00
$0.00 $171.00 $0.00 $171.00 £0.00
50.00 $171.00 $0.60 $171.00 £0.00
30.00 $171.00 §0.00 $171.00 $0.00
$0.00 $171.00 $0.60 $171.00 §0.00

Page 1 0of3



Unait Square Days Move-dn Leage Lease
Unit Class Footage Resldent Name Vac Date Begin Date End Date
035 LEASED 0 RASTAMARICRIE U7 12/01/08 1730113
038 LEASED 0 FINNERAN:DONNA 010107 12101708 1143013
037 LEASED 0 JOHNSONPATRICIA iefisatrd 12101/08 11430113
038 LEASED 8 MCCARTHY { SUBLET); 62 hligthrd 12/01/c8 1143013
038 LEASED 0 EATOMN:CHARLES HoN07 12101/08 11/3013
040 LEASED 0 SEARS JR.,HERBERT 04101708 1204708 1443013
041 LEASED 0 FERGUSON;ANGUS 1007 12101/08 14/30M13
042 { EASED 0 TRIEGER;RENE 10/0107 120408 1443013
043 { EASED 0 BAKER;STEPHEN 08101/09 OBM1OS 073114
044 LEASED 0 COLSON;HERBERT o407 1201108 143013
045 LEASED 8 GRAVELIN:CAROLYN 07117109 0711708 o7MBI4
048 LEASED 0 BOOKERGARY 01114111 0%/14i11 04138
047 LEASED 0 GARRIDOVINCENT o7 12/0408 1430013
048 VACANT 0 VACANT 254
049 LEASED 0 BRADLEY:CAROL 0810111 06/03/11 66/0216
850 LEASED 0 SHEALYMARILYN 070108 0770108 1143013
051 LEASED 8 DEMAULTPETER 12105109 12105109 12104114
052 LEASED 0 CHAPMAN;PATRICIA 0UD10T 12/01/08 11430113
053 LEASED 8 PILLACECILIA ST 12/91/08 1173013
054 LEASED 0 WALSH;TERESA o017 120108 11430013
055 LEASED 0 RUSSOROSE 0170107 12/01108 1113013
085 LEASED 0 GILMANMARGARET D201/08 12/0%/08 1113013
057 LEASED 4 ALDEN, SR:DONALD pBi2810 QBi28H0 08:27118
058 LEASED 0 ROMAFELIZABETH gtionuoT 1200708 11730113
058 LEASED 0 SHEPARDINELSON il gt 12101108 11130113
060 LEASED 0 DACEY.JOANNE 11123410 3112310 11122115
081 LEASED 0 KERR;GARY 01730108 01/30/08 01/20/14
062 LEASER € MCCOMBESWJOHN 01007 12/01/08 11730113
083 LEASED 0 ROBBINS,JANE o1ioi07 12/01/08 11730113
084 LEASED { PRETLDANA oiplio7 12/04/08 11/30/13
0as LEASED 0 BARRIAULT{OWNER)SHIR S10T 1210108 1173013
066 LEASED § CUDDY JRIFRANCIS 00467 12/1/08 1130113
087 LEASED G STEELEROSE MARIE 05101108 12101768 113013
ose LEASED 0 TURNBULL.THOMAS o7 12/01/08 11720113
i3] LEASED 0 THAYER;RICHARD 10/18H1 1011811 10M7HB
o7 LEASED ¢ COSMOJOYCE 01007 1201108 1130013
o7 LEASED C SEARS SRHERBERT D17 1201408 1143013
072 LEASED 0 EATON.CHARLENE Q70100 grotos o8raon4
073 LEASED 0 BLACKDENWILLIAM 040107 12/01/08 11/30113
074 LEASED 0 BANGSALBERT G8M7M0 08M7IM0 0BMBMS

Beposit Market  MarketRent  Actual Astual
O Hand Rent ISqFt Rent  RentiSqFt
$0.00 $171.00 20.00 $17100 5000
30.60 $171.00 50,00 7100 $0.00
30.00 $171.00 $0.00 517100  $0.00
$0.00 $171.00 $0.00 $17100  $0.80
$0.00 $171.00 $0.00 $17T1.00  $0.00
$0.00 $174.00 30.00 $171.00  $0.00
£0.00 $171.00 20.00 $171.00  $0.00
$0.00 $171.00 20.00 §174.00  $0.00
$0.00 $171.00 $0.00 $171.00  $0.00
50.00 $171.00 $0.00 $174.00  $0.00
$0.00 $171.00 $0.00 $11.00 $0.00
$0.00 $171.60 $0.00 $17180  $0.00
30,00 3171.00 $0.00 $171.00  $0.00
$6.00 $171.00 $0.00 $0.00
30.00 §171.00 $0.00 $17100 3000
20.00 $171.00 $0.00 #171.00 $0.00
$0.00 $171.00 $0.00 $171.08  $0.00
$0.00 $471.00 $6.00 317100  §0.00
$0.00 $171.00 30.00 17100 $0.00
$0.00 §171.00 $0.00 17100 $0.00
$0.00 $171.00 30.00 $171.00  50.00
£0.00 $174.00 $0.00 $171.00  $0.00
$6.00 S171.00 $0.00 317106 S0.00
$0.00 $174.00 $0.00 $171.00  $0.00
$0.00 2171.00 $0.00 $171.00  $0.00
50.00 $171.00 $0.00 517100 $0.00
50.00 $171.00 $0.00 517100 $0.00
$0.00 $171.00 $0.00 FI7T400  $0.00
$0.00 $171.00 $0.00 $171.00  $0.00
$0.00 $174.00 $0.00 $17400 000
$0.00 $171.00 $0.00 $171.00 $0.00
$0.60 §171.00 $0.00 $171.00 $0.00
0.00 $171.00 S0.00 $171.00  SD.OD
$0.00 $171.00 $0.00 317100 5000
$0,00 $171.00 50.00 §171.00 3000
$0.00 $171.00 $0.00 $171.00  $0.00
$0.00 $174.00 $0.00 317400 3000
$0.00 $17.00 $0.00 311.00 £0.00
$0.00 $171.00 30.00 $174.00 3000
$0.00 $171.00 $0.00 $171.00 $0.00
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{init Seuare Drays Hove-In Lease Lense Boposit Market Markot Rent Actual Actual
Linit Clans Footage Resident Name Vat Data Begin Data End Dato Cn Hand Rent ISqFt Rent RentISqFt
17433 LEASED & CORMIER JR.,JOHN 07 12/61/08 11430113 g0.00 $171.00 $0.00 $171.00 $0.00
o078 LEASED 0 BROWN;RONALD 1T 12101/08 11/30M3 $0.08 $171.00 S0.00 $171.00 $0.00
or? LEASED ¢ ULIANELLLJOSEFH Q7T 12/01/08 11/3013 $0.00 $171.00 30.00 $171.00 $0.00
078 LEASED ¢ BURGESDIANNE 05101707 1201108 1463013 $0.00 F171.00 50.00 $171.00 $0.00
79 | FASED ¢ RICHARD {OWNER);JAMES 1008110 10/08/30 10/6715 $0.00 $171.00 3$0.60 §171.00 $0.00
089 LEABED ¢ RICHARD:IOSEPH 08101107 10001108 1113013 $0.00 $171.00 $0.00 $171.00 30.00
0B1 LEASED U EATONDIANE M7 12101108 11030113 $0.00 g171.00 $0.00 $171.00 $0.00
082 LEASED 0 DUBETHERESA olpinoT 12i01/08 1143013 $0.00 $171.00 $0.00 $171.00 £0.00
083 LEASED ¢ HAYWARD SR:ROBERT 81i01/07 12/01/08 11/30H13 §0.00 $171.00 5000 $171.00 $0.00
084 LEASED 0 LINDFORS:BARDARA eHn1/0s 12101708 11430113 $0.00 $171.00 $0.60 $171.00 §0.00
085 LEASED 0 COPPOLAFRANCES 1210108 12001/08 3013 $0.00 §171.00 $0.00 $171.00 $0.00
oBs LEASED 0 FRAZIORICHARD 032611 03261 03rshe $0.00 §171.66 $0.00 $171.00 #o0
Q87 LEASED 0 GATES;DONNA OB/IOHOB 0801408 0713114 $0.00 #171.00 $0.00 §171.00 $0.00
es LEASED 0 KUPCHUNWILLIAM DUDHO7 12101/08 H30M3 $0.00 $171.00 $0.00 $171.00  $0.00
08g LEASED 0 TUBMAN, JRKENNETH 082111 082111 06720118 $0.00 $171.00 §0.06 $171.00 $0.00
a0 LEASED 0 [BBITSON;RAYMOND ouoHeY 12101708 1113013 §0.00 £171.00 $h.00 $171.00 $0.00
051 LEASED 0 CHIODIVIOLETTA Liafatig 12101708 11/30/13 $0.80 §171.00 $0.00 5171.60 0.00
092 LEASED 0 GALANTERALPH 12/08A1 12168111 1210816 §0.00 $171.00 $0.00 $171.00 $0.00
083 LEASED 0 VACANT 24 $0.08 100 $0.00 $0.00
084 LEASED 0 BEAUDREAU;ROBERT noiio? 12104108 11i30/13 $0.00 $171.00 $0.00 $171.00 $0.00
085 LEASED 0 MCCABEFRANCES o7 1201108 1H30M3 §0.00 $171.00 $0.00 171,00 $0.00
088 LEASED O FERREIRADALE pior 12/04/08 11730113 $0.00 $171.60 $0.00 1700 §0.00
a7 LEASED 0 MINKLEISABELLE 0104707 12/101/08 11/30113 $0.00 $171.00 $0.00 $171.00 $0.00
Totals: $6.60 $17,428.00 $15,732.00
‘Fotal Numbar GF Unite: 74 Total Sg. FL: ] Average reat perunlt: $179.87 $171.00
Decupled Units: 92 Average 8g. FL: ] Avorage Rent par squara foot $0.00 $5.00

Rent Roll has 97 Total Number of Uniis, 1 House, Unit 26 - Vacant, Unit 30 - home on lot o be demolished, Unit 48 -
Vacant, Unit 93 - Tenant home is for sale on lot. Total lots = 96 + 1 house = 97
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NOUTICE DATE: 12/16/11
Loan Payment Notice

CL
Loan Bslance 6,130,198.34

Internatisnal Bank of Commarce
3917 NW Expressway, Suite 100
Oklahoma City, Oklahoma 73112

Principal Bue 10,830.61
Iinterest Due 32,992,39
Escrow Due 14,182.00
Charges/Fees Due 10,342.62
Past Due Amt 174,018.00
*Total Amt Due 242, 365.62

»s:"’; This ls to inform you that a

[‘@ payment oa your loan will be
00351 0000264 IR 1216A ,,»(-.‘\ due as shown above. Please
”ORGAN MHP MASS LLC remit the Amgunt Due before

BOX 1660 & ' the Due Date, PLEASE RETURN
?ITTSFORU NY 14634 *g;ﬁ@ %a,'&\\ THIS NOTICE WITH YOUR PAYMENT.
e

] DUE DATE: 01/07 /2012
ALL BANKS MEMBER FDIc{__l:oan Number: i [

B
Is R Y T e : o W -
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Hillcrest MHC Rent Control Board Hearing (April 25, 2012) Responses:

10.

2012 Budget for Management Fee was calculated based on anticipated cash receipts for 2012
which would include the proposed rent increase.
The 3 generators purchased in January 2013 ($803.06) were in case of any emergency needed in
the park. Some tenants are oxygen dependent and we wanted to be able to provide a generator
if there was a need. Two are still in their box, unused.
On the list for Capital Improvements #2, the board noted they wanted an explanation for
$3,038.57 in printer purchase. This amount represents the total actlvity for the month of
February 2011, not the amount purchased for Hillcrest MHC. The itemized list shows $487.30
purchased for a printer for Hilicrest MHC. The invoice is In the binder, purchased through PC
Connection.
Investor/Other Interest expense went from $1,747.73 in 2010 to $41,555.97 in 2011, In
conversation with our accounting firm, it was determined that the intercompany loans on the
books and the loans due to Robert Morgan should incur interest expense annually, based on the
current bank rates. It was decided we would not go back in time and charge for every year, bu{
book this every year going forward. The same applies for any intercompany loans on the hooks
that Hillcrest has loaned out — the interest income Is booked In 2011 and will be booked going
forward,
Non-recurring expense in 2010 - $11,072.63, 2007 through 2010 Bad Debt written off the books
as uncollectible.
Accrued Expenses Detail - accrued mortgage interest expense for December due in January
2012 ($8,663.29), intercompany loan Interest ($41,393.17) and deferred Interest earned
{$18,111.30}.
Current portion of Long Term Debt - $1,609,702.28 + $9,174.09 {in A/P) = $1,618,876.37 as of
12/31/2011. {Due to IBC ~loan matures 12/1/2012}, The loan is with IBC @ 6.25% interest.
Side note - loan Is split between Hillcrest {26.4%), Wheel Estates {33.5%) and Spruces {40.1%}.
Percentages are based on land value at time of acquisition. Total principal due on note forall 3
properties as of 12/31/2011 = $6,130,198.34. Mortgage statement as of December 2011 Is
attached,
There is not a 2™ mortgage on the property.
Asset on the books - Furniture & Fixtures - $4,970:

a. $1,425 (carpeting) purchased in March 2005 - installed In the home

b. $3,545 {furnace) purchased in October 2004 ~ installed in the home
Clarification on # of units on property - Rent Roll has 97 units. 1 unit is the 3 bedroom home
and 96 units are rentable lots {manager’s home is included in this number). See notes on the
attached rent roll.

R



NOTICE OF HEARING

Please take notice that the Town of Middleborough Rent Board, (“Rent Board”) will hold a
hearing on Wednesday, April 25, 2012 at 7:00 PM in the Selectmen’s Meeting Room at the
Middleborough Town Hall in Middleborough, MA. The hearing will be conducted putsuant to the
authority under the Rent Board’s “Rules and Regulations For Mobile Home Patlk Accommodations,
Rents And Evictions” and Chaptet 703 of the Acts of 1985 to consider a petition filed by Hillcrest
MHC LLC for an inctease in rents to be paid by tenants of Hillctest Mobile Home Patk (the
“Park’”), Heating procedures will be governed by the Informal/Fair Hearing Rules pursuant to 801
CMR 1.02. The Park Ownet and the tenants shall each have the right to patticipate in the hearing
and have the right to be represented at the hearing by an authotized tepresentative or attorney.
They, ot their representative/attorneys, shall have the right to prepare and present relevant evidence
and argument at the hearing. Information relating to expenses incutred, by the Patk owner, for the
past year, is contained in the large volume of information on file with the Rent Boatd at the office of
the Boatd of Selectmen in the Town Hall, 10 Nickerson Ave. This matetial is available for review
by the general public Monday through Friday from 9 a.m. to 5 p.m.

The issues involved in the hearing include:

e Whether the rents paid by tenants in the Park will be increased.

TOWN OF MIDDLEBOROUGH RENT BOARD
Alfred P. Rullo, Jt.

Stephen J. McKinnon

Steven P. Spataro

Allin Frawley

Ben Quelle

Publish: April 12, 2012
Please bill the Town of Middleborough Board of Selectmen’s office.

CotNruaedt. N B N2



Middleborough Board of Health Wednesday, April 25, 2012
Meeting Minutes
Chairman opened meeting at 7 PM.

In attendance were: Selectmen A. Rullo, A. Frawley, B. Quelle, and 8. McKinnon, Town Manager C.
Custello, Confidential Secretary J. Shanley, and Town Counsel D. Muzray.

Chairman announced meeting was being recorded by MCCAM and would be aired at a later date.
Chatrman announced that devices were available for use by the heating impaired.

Board’s Confidential Secretary opened public hearing at 7:10 PM on Petition filed by Hillcrest MHC
LLC for consideration of rent increase by reading aloud the public hearing notice.

Chairman read aloud the procedures for the Rent Control Hearing.
Appearance Sheet was signed by all those who intended to speak during the heating,
Chairman swote in all individuals on the Appearance Sheet.

Chairman invited the owner of the Patk to speak. Attorney Robert Kraus, representing the owner,
addressed the Board.

A calculation of the CPI from 1996 to present was submitted by Attorney Kraus showing
approximately a 47% increase from that time period.

He announced he was additionally submitting cotrespondence with the former owner of Hillcrest
(Hillerest MHC, LLC Exhibit #1).

His client purchased the Park in 2002. He offered that it has taken a significant amount of time to
submit for a rent increase as the documentation required is a time consuming and butdensome task.

He offered his definition of what qualifies as justification for requesting a rent increase or
determining rate-of-rent.

He noted it was his etror on his petition. There are 95 units as opposed to 89 and will submit
writing after this proceeding. Mathematically, if they were to go with CPI alone, the rent would be
$251, but by using the cotrected number of units/sites, the rent would be $310.77.

He requested that his documents, his application, and his presentation be added into the record this
evening (Hillerest MHC, LLC Exhibits #’s 2-11)

He presented question re parties to the proceeding. Town Counsel responded by indicating that all
those who signed the appearance sheet are, in fact, patties to the proceeding. Frank Cuddy, Board



Middieborough Board of Health Wednesday, April 25, 2012
Meeting Minutes

member of the Tenant’s Association addressed the Board confirming that they do have a Tenant’s
Association.

Tenant’s Association President Robert Capeau, 2 Lisa Drive, made opening statement indicating
problems with the condition of the Park and asked the Board to take the condition of the Park into
consideration. He offered that he and the other tenants are not opposed to a rent increase, but ask
for fairness in determining what that will be.

Frank Cuddy of the Tenant’s Association addressed the Board and read aloud a prepared statement.
A copy was given to Attorney Kraus by Robert Capeaw. Mr. Cuddy noted that the last increase, by
the previous owner, was in the amount of $8. He further indicated that, the Board, at the time, had
agreed to that increase for a one-year petiod with the agreement that promised improvements to the
Park would be reviewed/confirmed at the end of that one year timeftame. The Park Owner did not
make the improvements and sold the Park instead to Hillerest MHC LILC.

Chairman offered that the Board did not have any questions at this time and invited Attorney Kraus
and Mobile Home Park Office Manager Betty Wadsworth to speak. Ms. Wadsworth explained what
her responsibilities are. Attorney IKlraus indicated that she has been the Park Manager since 2005,
He further offered that they have no relationship with the former owner. The Patk has been
maintained by them, fixing roads, having had taken down trees, providing snow and trash removal,
and providing a community room for use by the tenants. Each of these services were confirmed by
Betty Wadsworth. Attomey Kraus spoke about the fire hydrant in the Park indicating that he had
spoken to our Water Superintendent about it and the Town Manager. He offered that, if the Board
and/or the tenants want a new water metet, it will be a costly capital improvement. If they want
new roads or new pipes, it becomes a capital improvement expense. He stated that the Park Owner
has done its best to maintain the Park. He noted that they would like the opportunity to review the
Association’s four page letter, which he had not seen prior to this evening (Hillcrest Tenant’s
Association Exhibit #1). Real Estate and Water bills have increased significantly. An inctease is not
mnappropriate as we are trying to maintain the facility as we have all these years without any increase.
We can’t continue to operate in that fashion. We are operating in a deficit. We want to maintain
this asset, run it, and maintain it. It's a partnership with the tenants.

Questions Related to Hillcrest Rent Increase Hearing:
{See attached Rent Board Exhibit #1)

Answers by Attorney Kraus:

1. Yes. They use the assessed value.

2. There are 95 units,
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3. Betty Wadsworth answered: It is considered part of the Park.

4. Betty Wadswozrth answered: He's renting a 3 bedroom home. Chairman asked if they include this
as part of the 95 units. Attorney Kraus will get back to the Board with answet.

5. Attotney Kraus doesn’t know current interest rate, but will check and get back to the Board. He
then referred to R&R, Section M. This implies whatever the debt service is, you then apply an
additional number for a fair market yield spread over that debt. At least that’s the way he is
mterpreting it. Chairman offered that the Boatd doesn’t have a problem with the formula he used to
calculate the rent increase being requested. Chairman asked why they chose to use the highest
mterest rate. Attorney Kraus will get back to the Board with an answer.

6. Attorney Kraus referred to the Comp Income Statement. We replaced a damaged meter socket,
replaced water leak and made multiple other repairs. We anticipate future additional repairs will be
needed as it is an aging Park. Chairman asked how much of the $16k was from the home they are
renting for $1,000 per month. Attorney Kraus will get the Board the answet. Chairman pointed
out that having a 3 bedroom house in the middle of a2 mobile home patk is wnusual. Chairman
pointed to ground repairs in 2010 and 2011. You have a very high budget for 2012. Attorney Kraus
offered that they paid to have a significant amount of trees removed.

7. Selectman Frawley noted that total maintenance had significant increase and personnel doubled.
Total operating expenses doubled from 2009 to 2011. Attorney Kraus addressed payroll for Jason
(maintenance personnel with 62% of his time in Middleborough & 38% of his time in Easton) and
Betty (Park Manager). He thinks that in prior years, because of their losses, they tried to capitalize
their expenses. Neither of these people have had an increase in pay in all the yeats they've been
employed. It reflects what wasn’t propetly accounted for in those years. Selectman McKinnon
asked questions relative to payroll comments to which Attorney Kraus responded that it’s a
characterization 1ssue and the Comptroller will come here and characterize it.

Selectman Frawley asked Attomey Kraus if he could explain some of the numbers on the
Comparative Balance Sheet. Chairman responded that they must have a balloon payment coming
due in 2012, to which Attorney Kraus agreed.

Selectman McKinnon noted sewer & water bills on same sheet. He knows we did increase rates, but
doesn’t think we went up that high. Town Manager explained that they don’t have a meter so they
are getting estimated usage/readings. We decided years ago, because they didn’t fix the meter, that
we were going to use a higher number. By not replacing the meter, they ate being billed on
estimated readings. If they replace the meter, they would find an actual number. We didn’t want to
put the Town at risk because we don’t know what is going through that Patk. Based on the
numbets he has, it’s not a $5,000 capital expense to replace the meter.

Selectman McKinnon asked for confirmation that they came to an agteement with Water
Supetintendent Mz. Silva. Town Manager responded that we were very interested in getting the

3
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hydrant turned on. We sent many letters to the Park Owner. We learned that it could cause a major
problem in the Park with water pressure. We don’t want to put the water pipes in any danger. We
said just replace the meter with a like meter and not have water suppression in the Patk. Selectman
McKinnon offered that he has spoken to the Fire Chief and he has an incident command plan in
place. However, if other fire apparatus wete called in and arrived first in the Park, they could
potentially cripple their apparatus. He recommended being proactive by covering up the non-
functioning hydrant. Attorney Kraus offered that they don’t believe they ate having leakage
problems. He doesn’t believe they have authorization to touch/tag the fire hydrants. He thinks it’s
the Fire Department’s authority only. It’s probably my fault. Perhaps I didn’t follow up with the
Fire department. Town Manager agreed that they are ptivate hydrants. Attorney Kraus will write a
letter tomorrow as a matter of good faith.

8. Yes. Morgan Management has six communities within MA. New York manages Park operations
with over 100 employees. Many man hours go into processing bills. Itis a total of 4% taken in as a
profit margin. Again, he will have the Comptroller in to offer clarification to outstanding questions.

9. Attorney Kraus noted that all legal bills are detailed. Chairman offered that it is hard for him to
believe the significant increase in phone expenses incurred. Attorney Kraus will come back with
details, Selectman Quelle asked about $3k printer capital expense and asked Attorney Kraus to
detail for us the category of office expense. Attotney Kraus will be happy to further detail
this/clarify as doesn’t think it’s really for just one itetn/ptinter. Printer was purchased in February
2011. Selectman Frawley asked that, at next meeting, they provide information on 3 generators they
are buying. Selecttnan Quelle offered that he needs to know what is being used for this Park and
only this Park.

10. Chairman asked what the nature of this expense is. He indicated that he needs to know what it
represents and why such a large increase. Attorney Kraus responded that he would be more
comfortable to have the Comptroller here to answer., Chairman explained that the Board wants the
Comptroller here for the next meeting.

11. Attorney Kraus offered that it doesn’t behoove us to allow leaks in the Park, I didn’t hear about
busted pipes from anyone thus far on the side of the residents. Selectman Quelle offered that water
suppression m these Parks in Town have been an issue. Attorney Kraus responded that they are
going to address this meter. We have to address it. I had told the Board last time I was here, it
would be, and blame me that it wasn’t. We have to address just as we should have addressed an
increase for these guys. We receive the water bills from the community and we pay them. 1f the
Board decides to decrease the allowable expenses, we will have to look at them as well. Selectman
Quelle offered that this was incurred by the Park Owner, not the tenants. Attomey Kraus defended
his client noting that it can’t all be allocated by not replacing the meter.
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12. Attorney Kraus doesn’t know what it is, but it isn’t inclhaded in this rent increase. He will come
back with answer.

13, Attorney Kraus offered that he will have to come back. He doesn’t know answer. Chairman
asked if they haven’t asked for an increase since 1996, is it safe to say that you haven’t made any
capital improvements since then. Attorney Kraus will get back to him.

14 . Attorney Krause offered that he believes that is at least $5,000.

15. Attorney Kraus offered that Betty tells him there was 1 back up because a sewer got backed up.
Betty told Selectman McKinnon that the pump was replaced.

16. Selectman McKinnon noted that we covered this,

17. Attorney Kraus offered that he believes it’s generated because the company has been running at
a deficit for so long, but will ask the Comptroller.

18. Attorney Kraus offered that they are incurring too much debt so they gave the Board in 2011, a
picture of what their actual expenses were. Chairman offered that he just wants to make sure that
these are real invoices/bills. Attorney Kraus responded that they are real and they have backup.
Chairman wants Comptroller to give us backup for this. Attorney Kraus noted that the Town
allows for CPI and pethaps they should consider it. Chairman responded that CPI requires leases to
be signed.

19. Attorney Kraus deferred to the Comptroller.
20. Attorney Kraus answered.
21. Attorney Kraus will come back and confirm that relatively quickly,

Selectman Frawley asked that, when they meet again, could Attorney Kraus have someone explain to
him why they need 3 generators to which Attorney Kraus responded, yes.

Selectman Quelle asked if they don’t get CPL, ate they going to wait 16 years to ask for another rent
inctease. Attorney Kraus responded that it’s been a process putting together the financials, which
can now be used going forward, so perhaps in another two years.

TENANT’S ASSOCIATION
President had two questions:

1. Homeowner’s Association President Robert Capean, 2 Lisa Drive, offered that we have two
Community Park managers here tonight that don’t obviously do it anymore. The financials

5
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show paytoll for an employee (Jason) in Easton and they want us to pay for Haston too?
Attorney Kraus offered that Betty is the only manager for Hillcrest and Hillcrest is only
being chatged for the hours that Jason puts in at Hillcrest in Middleborough. Betty offered
that she does paytoll and she puts in consistently 20 hours for Jason in Middleborough and
12 houts in Haston every week. She oversees this with Paul, the manager of Faston, to make
sure that Jason puts in the hours. It reflects an appropriation of where he is and not an
actual. It’s an allocation per Chairman.

2. Homeownet’s Association President offered that they’ve heard she gets her lot fees for free,
and if true, it brings the total lots down from 95 to 94. Chairman asked if her unit is
included in the number of units. Attorney Kraus responded, yes and because she maintains
the office in her home, she gets an allocation. We can take Betty’s house out of the
equation, but it’s not in the other tenant’s best interest because it would increase the number
of units, increasing the rent of the tenants. Attorney Kraus offered that she dedicates a big
part of her house to the running of the Park. She pays for her own upkeep and we pay for
her rent of $171 only.

Selectman Quelle asked if the 3 bedroom house is for 55 and over. Attorney Kraus responded, no.
He further asked what the relationship is between his client and the tenant in that house. Attorney
Krause tesponded that his client Is the landlord. Betty indicated that the house is vacant.

Selectman Quelle asked who pays for the utilities for that house. Attorney Kraus responded that the
tenants pay for that. Betty indicated that a man, a woman, and two children were living there.
Selectman Quelle offered that the music coming out of there was interesting and suggested that it
would affect the quality of life in the Park. Attorney Kraus offered that sometimes it’s not in the
Park ownet’s absolute and total control.

Frank Cuddy, 11Gerald Drtive, noted a teference for approximately $5k in new furniture. The
clubhouse has old furniture that’s been there for about thirty years, and we've never seen any
futniture allocated for our use. Attomey Kraus will get answer.

Mr. Cuddy noted that they will be paying $66-$67 in management fees/month and he thinks it’s a bit
excessive. Attorney Kraus offered that he will get back to the Board on this.

Mt. Cuddy offered that the residents don’t have a problem with an increase. When he managed in
the past, he got his lot fee covered and $400/month, but only worked in Middleboro. Betty has
worked in Faston and we have paid for that. The only road zepair in the 17 years he’s lived there
was an ovetlay to the front entranceway. A tear section of the rear exit was also repaired with an
ovetlay. The roads sink and have water all over them in the winter. They accumulate ice because of
the amount of shade and the inability to drain
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propetly. Attorney Kraus offered that that he will do calculations, re management fees, on a
spreadsheet, but when we ate running at a negative number, the tenant’s paying for Betty isn’t
sensible. We've done maintenance to the roads. It will cost $600k to $1 million to repair and if
tenants want to pay, we will go get three estimates. We will continue to make improvements like
we have done with the trees and other items.

Mr. Cuddy offered that he doesn’t deny it costs money to run the Park and to run a business.
However, he asked why Morgan Management waited ten years, at which point, is now going to cost
us mote. He made some alternative suggestions to save/make money. We do have a clubhouse
with no sanitary facilities or light bulbs, We don’t need it. Take it down. Take done the shed and
put in for tax abatement. Morgan could take out an old mobile home and put 1n a new one and
make an increase on the sale of a new home. There are things that can be done. You advocate that
you've done a lot to the Park, but nothing has changed in the 20 years that we’ve lived here.
Attorney Kraus offered that they can’t take down the community room because they would have the
Attorney General come after them re CMR regulations. He further offered that they haven’t done
everything perfectly, but they have maintained this Park for these tenants.

Ronald Brown of 11 Lisa Drive, a 25 year resident of Hillcrest, offered that the last increase was
predicated on the roads being maintained and they haven’t been. The roads are as bad now as they
were when he artived. A lot of people cannot afford a large increase and are on the borderline and
we should think of those people. Morgan could afford to put a road in 100° every year. He asked if
they are entitled to get a copy of the financial statements to which the Town Manager responded,
ves. Attorney Kraus responded that they want to wotk with their residents. We feel we have
attempted to make conditions safe. I'm sorry people are on fixed incomes, but we are not a
subsidizing agency.

Mr. Cuddy wished to make the clarification that a capital improvement is not an increase in rent. It
is a separate entity. Chairman noted that the Board’s Rules & Regulations address capital
improvements relative to rent increase. Mr. Cuddy told Attorney Kraus that he would really like him
to come to the Park in the wimnter and drive on the roads.

Betty Roma of 8 Gerald Drive addressed Board. She has lived at the Park since 2000. When she
bought het home, she had a home inspection on the trailer, but not on the grounds and ever since
she bought, her grounds get flooded yard. She was flooded this past July and was tecoveting from
sutgery and went to Betty to say she couldn’t safely get out of her own yard. She has speed bumps
and nothing but tree roots in her yard with no grass. Betty said she couldn’t do anything about the
speed bumps or curb cuts and she wants to know why not. Attomey Kraus indicated that he will
talk to the manager and address this and report back to
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the Board. Ms. Roma offered that she was concerned, not wanting to break other foot, so she chose
not to go to therapy.

Mr. Cormier thanked Attorney Kraus for reiterating that Hillcrest is incapable of running a
profitable operation and constantly not properly maintaining the propetty.

Rick OFSeanery of 7 Robert Drive offered that the road is crushed underneath with huge holes and
puddles. When it rains hard, you can actually pick up pieces of the road.

Susan Ware of 15 Kevin Drive offered that they have two drains that they constantly clean out every
fall and winter. Each winter we have to raise the bar higher to measure where the drains are. If we
don’t constantly shovel the drains get clogged. Betty was kind enough to send us a gift certificate
this year for taking care of these issues.

Chairman asked if the Tenants would like to call any witnesses at this time. Mr. Cuddy responded
that they were all set, but asked to make one comment. He offered that if they could have the speed
bump removed on Gerald Drive it would be helpful as you can’t get traction in this area and you
have to put brakes on, which he considers a traffic hazard.

Ronald Brown asked if Mr. McKinnon liked what he saw in the Park as an impartial obsesver.
Attorney Kraus objected for the record. Town Counsel offered that Selectman McIinnon could be
allowed to respond. Attorney Kraus noted, for the record, that if Selectman McKinnon was going
to give testimony, a factual impression of what he saw, it could be potential grounds for his recusal.
Chairman duly noted his objection, but allowed Selectman McKinnon to speak ndicating that they
are going to hear his perspective now or later and he saw no difference. Selectman McKinnon
shared that he had been a Firefighter in the Air Force and noticed the Park utilizes its space vety
well be maximizing on capitalizing on the number of units. The roads weren’t great, but he has seen
worse in Town. Every road has wear and tear.

Attorney Kraus indicated that didn’t intend to cross examine, but rather to answer the resident’s
questions. It’s a relationship we want to survive and flourish. He asked for the Homeowner’s
Association President’s contact information, which is Robert Capeau, 2 Lisa Drive.

Chairman explained that the Board would continue the hearing. Attomey Kraus offered that thirty
days would allow him enough time to prepare. Attorney Kraus asked if the Board could possibly
wrap it up/close the heating that night. Chairman responded, yes, but noted that they won’t get an
answer that night.
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Mt. Capeau offered that on 4/2/12, he brought in a letter and invited the Board to come to the Patk
and see how bad it is. Town Counsel thinks we need permission of Patk owner as 1s private
property. Attorney Kraus offered that it would be fine if they want to drive through the Patk, but
indicated that they can’t go around with tenants and have them point out what they should and
shouldn’t look at. It’s inappropriate. This is the forum for witness testimony. Chairman asked
Town Counsel if this was acceptable. Town Counsel thinks it’s appropriate for tenants to point out
to Board members only matters that have been the subject of testimony duting the hearing.
Selectman McKinnon offered that he would prefer to see the site by himself because he may not go
at 12 noon, but at 11 pm to see for himself what it’s like. He wants to be impazrtial and do it alone
with no tenant or attorney, but decide for himself and make his own obsetvations to keep it as fair
as possible. Selectman Frawley offered that he would more than likely go on his own, but if they
have a group site visit, he suggested that they invite the attorneys. He’s not advocating for, or
against, a group site visit. Selectman Quelle asked if there is a conflict to review the site as a
member of the Board of Health. Town Manager noted that the question appeared to be whether or
not the Board should go as a group with only tenant guides and he doesn’t recommend that. Mr.
Cuddy offered that, in the past, The Board, Counsel, and the residents all went together.

Motion made by Selectman McKinnon and seconded by Selectman Quelle to conduct individual site
visits. Attorney Kraus cautioned the Board, and suggested that the Board rely on Counsel, make
own observations, and not speak with/to anyone, as a cautionaty matter. Unanimous vote.

Resident Rich Drazio offered that this is a business and asked if the number submitted for the
Increase was a set number. Chairman responded that the Board will decide.

Upon motion by Selectman Frawley and seconded by Selectman McKinnon, Board voted
unanimously to continue hearing to Wednesday, May 30, 2012 at 7 pm.

Upon motion by Selectman McKinnon and seconded by Selectman Quelle, Board voted
unanimously to adjourn meeting at 9:53 pm.

Jackie Shanley, Confidential Secretary
BOARD OF SELECTMEN



NOTICE OF HEARING

Please take notice that the Town of Middleborough Rent Board, (“Rent Board”) will hold a
hearing on Wednesday, April 25, 2012 at 7:00 PM in the Selectmen’s Meeting Room at the
Middleborough Town Hall in Middleborough, MA. The hearing will be conducted putsuant to the
authority under the Rent Board’s “Rules and Regulations For Mobile Home Patk Accommodations,
Rents And Evictions” and Chapter 703 of the Acts of 1985 to consider a petition filed by Hillcrest
MHC LLC for an increase in rents to be paid by tenants of Hillcrest Mobile Home Park (the
“Park™). Heating procedutes will be governed by the Informal/Fair Hearing Rules pursuant to 801
CMR 1.02. The Park Qwner and the tenants shall each have the right to participate in the hearing
and have the right to be represented at the hearing by an authorized representative ot attorney.
They, or their tepresentative,/attorneys, shall have the right to prepare and present relevant evidence
and argument at the heating, Information relating to expenses incurred, by the Park owner, for the
past year, is contained in the latge volume of information on file with the Rent Board at the office of
the Board of Selectmen in the Town Hall, 10 Nickerson Ave. This matetial is available for review
by the genetal public Monday through Friday from 9 am. to 5 p.m.

The issues involved in the hearing include:

e Whether the rents paid by tenants in the Park will be increased.

TOWN OF MIDDLEBOROUGH RENT BOARD
Alfred P. Rullo, Js.

Stephen J. McKinnon

Steven P. Spataro

Allin Frawley

Ben Quelle

Publish: April 12, 2012
Please bill the Town of Middleborough Board of Selectmen’s office.
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HILLCREST MHC, LLC - 4/25/12 HEARING RE PETITION FOR RENT INCREASE

LIST OF EXHIBITS

FROM Exhibit Reference Name Exhibit #
Hillerest MHC, LLC Richard Civitarese Cottespondence #1
Petition for Rent Increase #2
CPA Certification letter #3
Comparative Income Statement H#4
Employee Statement #5
Proposed Capital Improvements #6
Capital Improvement #1 #7
Capital Improvement #2 #8
Rent Roll #9
Bank of Castlle - Interest Rate #10
CPI #11
Rent Board List of Questions for 4/25/12 Hearing #1
Hillcrest Tenant's Association | Letter of Concerns/Questions dated 4/2/12 #i




RENT CONTROL HEARING
HILLCREST MHC, LLC MOBILE HOME PARK
PETITION FOR RENT INCREASE

WEDNESDAY 4/25/12

HILLCREST MHC, LLC “PETITIONER”
EXHIBITS



e PAleRer M. VLG

ot L

septemnber 1. 1992

MI'. Richard Civitarese

American Home Manhufacture Trust
P.O. Box 458

West Bridgewater, MA 02379

Dear My, Civitarese:

AL a continued hearing held on Menday, August 31, 1992,
hy the Roard cf Selectmen, acting asg Lhe Rent Control Board, =z
vote was taken, and 1t reads ag follows:

"That the Rent Beoard establish rent for each mobile honme
unit in Hilicrest Mobille Home Park as ftoliows:

1. Year One - September 1, 1997 fo August 31, 19903 -
2145%.00 per month.

2. Year Two - September 1. 19283 Lo August *i, 14994 -
$160.00 per month,.

3. Year Three - September i, 19%4 to August 31. 199% -
$175.00 per month.

4. Additional vent for Year Twe snail be assesged and
is hereby estaplished in the event the perk owner incurs
gexpenges 1n Year One 1n excess of the Fage BExpenses set forin
helow,

5. Addiziona: Jesnt for Year Thvey .8 .1 be asgesgad
18 hereby establishec in the event he war) Woer Lnours
expenses in Year Two 1 axcese of the tetal o1 Thie Base
Expenses and any addi-:onal rent asges oo o0 Year Twoe,

‘1

£, Additionail rent for Year Two - Yeay Three shall bo
limited to the increase 1n gaid sxpenses g¢ rLated
respectively 1n Paragraph 4 or Pavacrap: © as the <ase may
be. Each unit shall be subiject to 309% 0 the <oval incrye: s
in said expenses which ssa.cl be amgeste:r 10 eous . monthiv
pavients .



Mobile home rent hikg‘@ OK’d

MIDDLEBORO — Acting as the Rent Con-

trol Board, the Board of Selectmen granted a
rent increasge of $8 per month for one year at the

Hillcrest Mobile Home Park which was less than

requested by owner Richard Civatarese, but

more than the decrease requested by park resi-
" dents. _

About 30 residents attended the hearing,
which was also attended by Civatarese and his
attorney, Lee Wernick. .

Civatarese had asked for an increase of $18
per month per year for the next three years to

- cover operational costs incurred and to provide a
fair rate of return. '

In addition, “pass-throughs,” which include
any increases In real estate or utilities, would
also be assegsed. : ‘

He based his increase on actual costs and on
rates charged parks in neighboring communities.

Along with the rent increase, Civatarese pro-
posed in the fourth year, residents would be able
to sign a lifetime lease which would only increase
thereafter according to the Consumer Price Index
and any pass-throughs. -

In 1992, selectmen granted a rent increase
from $125 to $175 per month, which was spread
over three vears, C

In a letter to selectmen, residents said they
feel a credit is due them because, for many
months, there had been no management on-site
and roads were not maintained as had been or-

- " " s L

: 490

Civatarese had asked for an
increase of $18 per month per
year for the next three years to

- cover operational costs incurred
and to provide a fair rate of
return. -

dered by selectmen. ,

Using figures supplied by the owner, Select-
men Neil Rosenthal told Civatarese the actual
increase in his expenses over the past three years
wag $8,109.

To recoup those expenses, rents would have
to increase on the 95 units at.the park by $7.11
per month. '

If increases after that were o be based on the
Consumer Price Index, those incresses would be
$3.40 for the next year and around $3 for the
year after. ‘

Rostenthal also told Civatarese he felt the
$85,000 profit per year was a fair return on his
investment.

The board voted to grant a one-year increase
and to review the situation next year because the
impact of new regulations approved by the state
Attorney General have not yet been assessed and
may affect how the monthly rent is calculated.
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Selectmen back rent
hike for mobile homes

MIDDLEBORO -— The
Board of Selectmen voted to up-
hold last week's vote to increase
the rent at the Hillcrest Mobile
Home Park by $8 a month, even
though owner Richard Civitarese
has threatened to appeal the de-
cision in court.

Civitarese had asked for an
increase of $18 per month per
year for the next three years to
cover operational costs incurred
and to provide a fair rate of re-
turn. )

Rosidents had asked for a

rent decrease, saying they felt a

credit was due them because for
many months there had been no
management on site and roads
were not maintained as had been
ordered by selectmen.

In a letter to the board, Civi-
tarese said he will not accept the
increase and has told residents
not to pay any more than the
current $175 monthly rent. Any-
one who does pay the $8 increase
“will have the increase re-
funded,” he said. :

Cititarese said the board
¢hould have considered fair mar-
ket value when determining the
rent increase request to provide
a fair rate of return on his in-
vestment. .

Monday night, Rosenthal
said the board did consider re-
turn on investment when voting
the $8 per month rent increase.
He said the board set the base
value of the park at $9850,000 in
1992,

“As far as I know,; an invest-
ment is money down, not an ap-
praisal of what it might be worth
if it was sold,” Rosenthal said.
Civitarese wants future rent in-
creages based on the consumer
prize index and the appraised
value as well as expenses, which
Rosenthal called “double dip-
ping.” N
Civitarese said he will bring
a petition to the district court to
argue for his requested increase.

In other business, the board

voted to appeint Sarah Jiger-

‘Middleboro

CAROL HURLEY
508-946-5659

son St. The property is unoccu-
pied and has beén the geene o
several fires over the past few
years. .

Health Agent Doris Balonis
said the property wgs heavily
damaged by fire in 1988, before
the ‘Staffords purchased the
home. :

The hew ownerg did repair
the fire damage, byt since they
bought it in 1990, andals have
repeatedly broken i ‘
house, destioying/the walls and
cabinets, breaking windows,
stealing tools and setting fires.

The latest fire was Oct. 4
when a burning matiress filled
the house with $moke:

_ Vandals have also removed
the fence that surrounded an
outdoor in-groynd pool and have
removed the caver from a six-foot
pit adjacent fo\the pool, both
causing an “attrattive nuisance,”
Balonis said. ‘ ‘

«] am very cohcerned about
the various lealth and safety
hazards to the public but espe-
cially for firefighters who could
be injured ip the \event they
must again egter thid building to
extinguish a five,” she,said.

In a lettef to the poard Dep-
uty Fire Chjef Eugene Turney
said when the depariment re-
sponded to the burning\mattress
Oct. 4, they found holes in the
floors, ceilings and walla)

“The stairways are blocked
with debrig,” he wrote, \“Fire-
fighting ig dangerous € ough
without cothpounding it witk the
above hazprds, which hinder
firefighterst movement in and
out of the structure and firefight-
ing operations inside the struc-
ture.”

Jean Stafford told selecten




Frony: The Hillcrest Mobile Home Tenants Association May 7, 2001
To: The Middlebrough Rent Control Board

Ladies and Gentlemen of the Board,

We the tenants of Hillcrest Mobile Home Park wish to make the following statements in regard to any
increases of lot fees in the park.

First and foremost is the subject of a park manager. There is not even a part time manager, which Mr.
Civitrese states he has budgted $6000.00 per year. This has been a part of an agreed upon series of
contracts entered into by Mr. Civitrese, The Rent Control Board and The Tenanits since 1996, Mr. Civitrese
has accepted all of the monies granted in the increses over the past years and has not provided this service
as stipulated by the RCB. This is a violation and breach of the contract entered into and accepted by taking
the money. This is just one of the biatant affronts to this Board and the Tenants Mr. Civitrese has done over
the years.

Second: After many times over many years of trying to negotiate fair and reasonable fees and terms with
Mr. Civitrese, we are all at the same place. Nothing has changed except the fact that the fees went up over
the years and our services and repairs have deteriorated. We have not been offered a lease as required by
the AG's Guide to Manufactured Housing Community Law (page 11). We have no posted Rules &
Regulations as required by the AG’s Guidelines and should be approved by The AG’s office. The approved
rules should be on file at the Town’s Health Department and a copy given to each tenant. Maintenance,
repairs are done slowly if at all and with constant excuses by management as to why they can’t accomplish
even the simplest of repairs i.e.: replacing a light bulb that took over 2 year.

Third: Mr. Civitrese has threatened to sell the Park because he can not get what he deems a decent return on
his investment. Had he worked with The RCB and not sued the Town. Had he worked with the tenants on
many occasions to come to terms, he would be at the lot fees he is requesting much be for this and saved
the Town and himself a lot of money in Legal fees. If the Park is so unprofitable then he should have sold
many years ago after he reaped large profits from the expansion of new homes. The RCB, in order to assess
a fair rate biased on facts, has asked for financial statements numerous times from Mr. Civitrese. What is
the big secret in his financial statements that he won’t disclose them to the RCB to justify his requested
increase?

Finally, Ladies and Gentlemen, The Rent Control Board by the AG’s Guide, pg. 50, has the power to raise,
tower or keep the fees the same. They also have the power to enforce health safety and needed repairs be
done. We the tenants ask that the RCB reduce the fees by $5.26 per month for 6yrs.to compensate for the
lack of an in house manager and that it be mandated the outstanding complaints and repairs be addressed.
We tried again to agree to an increase with guidelines and terms in Dec.thru Feb. this year but to no avail.
M. Civitrese wants it all with no written assurances or agreements to take action on the problems.

If Mr. Civitrese want to sell then he should sell. The new owner will be subject o the same Rent Control
Board, AG’s laws and Guideline. We can only hope the new owner will be more law abiding and
cooperative with the Town officials and the tenants.

We think we all have had enough of Mr, Civitrese’s antics.

Thank you

The Hillcrest Mobile IHome Tenants Association

Cc: Middleborough Rent Control Board

Cc: Mass. Attorney General’s Office
Cc: American Manufacture Home Trust
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July 5, 2000

Rent Control Board
Town Hall
Middleboro, MA 02346

RE: Rent Increase Hillcrest Park
Board Members,

tnelosed find the Statement of Operation for years
" 1¢96-1997~-1998 and 1992, prepared by my C.P.A., per your
rzcuest. :

The current rent, less the excise tax imposed by the
Town, is $171.00 per month for each unit.

Find enclosed a list of resident’s names, addrasses and
telephone nunbers.

Plezze contacrc me at the above address if further

information 1s des.ren.
Sincedely,

Vst hpe,
Bichard J

MODULAR HOME SALES * MOBILE HOME PARK * MORTGAGE FINANCE 306
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Phone: (508) 946-2405
FAX: (508) 946-0058

Uown of ﬁﬂihhlzhnrnugh
Massachusetts

BOARD OF SELECTMEN
Emil A. Maksy, Sr.
Pamela M. Desrosiers
Michele ¥. Grenier
Neil 1. Rosenthal
Steve P. Spataro

October 30, 1996

Mr. Richard Civitarese
American Manufacture Home Trust
P.0. Box 458

W. Bridgwater, MA 02379

Re: Hillcrest Mobile Home Park

Dear Mr. Civitarese:

The Board of Selectmen, acting as the Rent Control Board, voted, on
Monday, October 28, 1996, to amend the vote of Qctober 7, 1996, which
set the rent at Hillcrest Mobile Home Park, by rescinding the same, and
further moved as follows:

(1) That the Rent Board establish rent for each mobile home
unit in Hillcrest Mobile Home Park of $183.00 per month from October
1996 to September 30, 1997.

(2) That the rent established by this vote shall be subject to
the following: 3
(a) The park owner shall maintain the.park roads in good
condition. .
(b} The park owner shall cut the grass on a regular basis.
(c) The park owner shall provide a park manager, who shall
be at the park at least forty (40) hours each week.
{d) The park owner shall not make any capital improvements
to the park unless at least half of the tenants in the
park approve of the same in writing.
{e) The park owner shall maintain the park area so as to
provide for the safety of the park residents.

(f) The park owner shall provide maintenance of above ground

and under ground utilities.

(3) That base expenses for 1993, which are the latest actual
figures provided, are: .

(a) Real Estate Taxe $ 9,541.88
(b) Water & Sewer Charges $22,925.00
(c} Rubbish Removal $ 4,863.24

(d) Trailer Fees $13,824.00



Mr. Richard Civitarese
October 30, 1996
Page 2

(4} That the Rent Board find that the rent established above
will yield to the park owner a fair net operating income with respect
to the mobile home units in Hillerest Mobile Home Park and that the
park owner had the following income and operating expenses for the
period of January 1, 1995 through December 31, 1995:

Income $199,500.00
Operating Expenses $113,652.00

It was further moved that the Rent Board find that the rent
e@stablished by this vote was based on consideration of the following:
) {a) The factors enumerated in Section 3 of Chapter 702 of
the Acts of 1985 (The Middleborough Mobile Home Park Rent Control Law) .
(b) Information provided by the park owner and all other
evidence, oral or written, received at the hearing.

That the Rent Board assign as reasons for the establishment of
rent as forth above the consideration set forth herein.

It was further moved that the Rent Board hold a hearing in
October 1997 for the purpose of reviewing the income and operating
expenses of Hillcrest Mobile Home Park from January 1196 through June
1997 to determine if additional rent adjustments are warranted.

:;Z,evr% ' %m/
Emil A. Maksy, Sr., Chairman

BOARD OF SELECTMEN acting as
THE RENT CONTROL BOARD

EAM:d

cc: Board of Selectmen’
Attorney Daniel F. Murrav
Attorney Lee Wernick
Hillcrest Mobile Home Park Residents
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February 29, 2012
In Hand

Mr. Charles 1. Cristello
Middieborough Town Manager
Town Hall Building

10 Nickerson Avenue
Middieborough, MA 02346

Attn: Rent Control Board

PETITION FOR RENT INCREASE -
Hillcrest MHC LLC
Dear Mr. Cristello:

. This office represents the legal interests of Hillcrest MHC LLC, which owns
and operates Hilicrest Mobile Home Park (the "Park”) and I am writing to you in
that capacity.

Please accept this letter as a formal petition for a rent increase subject and
pursuant to rent control as instituted in Middleborough and pursuant to your rent
control by-laws, The last time that we know of any increase in rents was over ten
(10) years ago, and certainly before my clients acquired title to the Park in 2002.

1 am attaching hereto information that responds to the requirements of the
by-law, as follows:

1. Internally reviewed financial statements by a CPA for the three (3)
years preceding the year of the filing of the petition;

2. Interim financial statement;

3. Current balance sheet;

4, Statement on the number of employees, job titles and job description;

5. Current capital improvements;

6. Proposed capital improvements;

7. Proposed Budget for this year; and

8.

Statement herein that relates to rate of return anticipated and sought.

The information relating to expenses for the past year are contained in the
large volume of information herewith supplied®.

The rate of return is typically based on the interest rate that first position
money incurs as set forth in the Middleborough rent control authorizing statute.
There are three factors which contro! the rent to be determined by the Rent Control

! Three copies of the information are provided per the direction of your office based on our
meeting on February 15, 2012. Please note that one full copy of all expense backup was left
in your offices during the visit referenced.



Via In Hand

Charles J. Cristello, Town of Middleborough
February 29, 2012

Page 2 of 2

Board — fair market value of the Park (here we are using the assessed value), first

position money or rate of return (7%), and expenses associated with the operation
of the Park.

Please note that the expenses incurred for 2011 amounted to $215,624 but
we anticipate an increase to $246,524; for the purposes of our application, we are
going to use expenses that divide equally these figures, that is, $231,074. With
these figures the calculation of rents is a simple mathematical equation: [(fair
market value of Park) x (first position money/rate of return)] + expenses/number
of units/12 months. The numbers are as follows:

Fair Markét VaiUe of Park: $1,760,400
Interest Rate/Rate of Return: 7%
Blended Expenses: $231,074
Number of Units: 89

Calculation: (1,760,400) x (.07) = 123,228 plus 231,074 equals, 354,275 divided
by 89 units equals 3,981 divided by 12 months equals monthly rent of $332.
Please note that this is a rent figure and does not include the Town’s monthly fee
and does not include capital projects that have certain defined and determined
amortization periods, which will be discussed during the presentation of the
petition.

Thank you for docketing this Petition and your assistance. I am enclosing a
check made payable to the Town of Middleborough for $400, as you indicated
during our meeting would be required. Please call me with any questions. We look
forward to proceeding-with-the-petition-ing=timely-faghic < '

RK/k!
cc: Client
Attachments:
(1) Comparative Balance Sheet with income statement internally reviewed for 2008-2010
(2) 12/31/11 Balance Sheet
(3} Proposed 2012 Budget
{4) Hilicrest MHC LLC Employee List/statement
(5) Capital improvement information
(6) Tenant Ledger
{7) Interest rate/rate of return letter from The Bank of Castile
(8) Check made payable to the Town of Middieborough for $400 application fee
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| certify ’chat lam g licensed CPA in the-state-of New York since, have been since
August 1984 1 have been employed by Morgaty’ Management singe May 17, 2084
and have worked asan accountani far e company sihce my: hiré date,

k have perfarmed an intérnal review of the intome and Expetise Statenients of
Hillorest MHC LLC as of Becember 31, 2009, 2010 and 2011, Based on my internal
seview, | find the: mfarmat:on to bie ini accordante with GAAR, Alltransactions ant
baiahces tiaye been repgrtéd i tbe eortect agaoynting pér fod. There dre intennal
n"sabﬁmn i3 mamrzded prcapeﬂy and suthorized, by the
iy repmrts arg srecam:;ied 'tn Sourgs: clncum‘ents by the

k stateme«n’f o Aﬁl fmanmai rep@rts are apgrrer&red b’v ﬁhe E@ntmﬂaﬁmﬁmm reiease 6
managame*nt

adt ‘fr:forma“t;mc lutled m these finandidls Satemerits is representation of the
fahagement. '

Sigried by! VM VXS*MW Date S 2t

1170 PissfordVicior Rpad & F.05. Box 1660 ¢ Pitisford, Mew Yous» 14834
(5BBY4H9630-# (385)419-9636 fax
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Comparaftive Income Statement

March 22, 2012

11:18 am .
g 2009 2010 2011
¥TD ¥TD ¥TD
RENTAEL LNCOME & 203,750.90 $ 204,680.90 $ 203,466.73
FEES, CHARGES & FORFEITURES 402.00 ' 664.45 B64.90
OTHER TNCOME 400.00
MISCELLANEOUS REVENUE 860.84 .
TOTAT, REVENUE . $ 204,162.90 & 206,206.19 $ 204,731.63
EXPENSES
BLECTRICITY S 1,622.94 $ 2,004.08 & 1,213.35
SEWER & WATER 16,286.11 48,512.60 71,994.38
‘BAS & OIL 417,02 _ 368.25 1,141,858
TOTAL UTILITIES ‘ $ 1B,326.07 . $50,8B4.93 $ 74,349.58
 SUPPLIES ' ' “§ 459.61 $ 775,00 $ 2,891.94
CONTRACT REPATRS 1,103.50 3,586.00 16,219,52
GROUNDS 8,731.72 8,760.64
PAINTING 219.26 140.18
TRANSPORTATION 505.68 750.87 550.65
SNOW REMOVAL 1,727.93 2,1B7.76 4,139.80
TRASH REMOVAL 6.580.26 8,187.83 B.114.64
TOTAL MAINTENANCE $ 10,380.98 $ 24,448.24 § 40,817.37
PAYROLL $ 21,519.74 $ 34,009.34 $ 40,819.20
PAYROLL TAXES 4,259.89 . 4,252.80
HEALTH BENEFITS 2,232.94 3,593.35 3,801.92
OTHER BENEFITS ' 733.00 2,1986.00 2,3196.00
TOTAL PERSONNEL EXSENSE $ 24,465.58 $ 44,058.58 $ B1,069.92
ADVERTISING ‘ & 100.00
LEGAL & PROFESSIONAL 225.00 7,847.25 6,626.32
OFFICE & TELEPEONE 997.53 3,814.99 7,885.55
MANAGEMENT FEES 8,903.28 8,288.11 B,697.36
INSURANCE _ £,211.98 4,102.20 3,151.31
REAL ESTATE/OTHER TAXES o 27.638.46 21,993.72 23,027.25
TOTAL OTHER EXPENSES $ 41,976.25 % 46,146.27 & 49,387.79
TOTAL OPERATING EXPENSES $ 95,148,098 & 165,538.22 & 215,624.66
NOT : $ 109,013.92 & 40,567.97 $ (10,893.03)
INTEREST EXPENSE ‘ $ 107,681.84 $ 114,273.93 § 103,045.57
TNVESTOR/OTHER INT EXPENSE 1,102.00 1,747.73 41,555.97
NON-RECURRING EXPENSES 11.072.6%
NET INCOME BEFORE DEP & AMORT & 230.08 $ {86,426.32) 5 (155,494.57)
DEPRECIATION & AMORTIZATION § 155,395.20 $ 111,425.20 $ 103,649.43
NET TNCOME ¢ (155,165.12) 197,851.52) ¢ {259,144.00)

STATEMENT APPROVAL
"RCM

KIM_____
SAZ



Curzent dssets

CHECKING ACCOUNTS
PREPAID EXPENSES
Tetal Current Assets

Long Term Aggets
LAND
FURNITURE AWD FIXTURES
BATHROOM CARINETE
COMPUTERS & EQUIPMENT
MATNTENANCE EQUIPMENT/TOOLS
LAWD IMPROVEMENTS
ELECTRICAL AND UTILITIES
LANDSCARING
MISC LAND IMPROVEMENTS
WATER AND SEWER
WASTE WATER IMPROVEMENTS
BUILDING IMPROVEMENTS
DOORS
COMPUTER SOFTWARE
ACC DEP - FURNITORE
ACC DEP -~ EQUIPMERT
ACC DEP — LARD IMPROVEMENTS
ACC DEP — ELECTRICAL AND UTILI
ACC DEP - WATER AND SEWER
ACC DEP -~ BUILDING IMPROVEMENT
ACC DEP — COMPUTER SOFIWARE
DEFERRED MORTGAGE COSTS
ORGANIZATION COBTS
START UP COSTS
AR ~ DEFERRED MORTGAGE COSTS
AA ~ ODRGANIZATION COSTS
AR — SET UP COSTS
Total Long Term Assels

Total Assets

Current Lighilities

DUE TO RELATED COMPANIES
ACCOUNTS PAYABLE

SECURITY DEPOSITS PAYABLE
RCCRUED EXPENSES

MA TAXES PAYRBLE

BILLCRESTE MHC LLC

Comparative Balance Sheet

2009

$ {15,794.53)
2:.523.22

$ {13,271.31}

$ 150,000.00
4,970.00

390.00
1,266.30
1,449,969,48
6,550.00

102,626,26
53,533.15
1,000.00
1,400.00
673,63
288.77
{(5,273.00}
(1,050.04)
{B46,937.08)
{6,110.84)
{52,779.12)
(266.00)
{165.00)
125,561.35
3,213.06
2,630.00
(80,727.28)
{3,212.72)
(2,629.98)
5.834.9316.97

5 _8B81,645.68

2010 2011
Assetg
4 {23,586.7D) 5 4,209.23
2,132.46 1.426.37
$ {21,464.29) $ 5,695.60

$ 150,000.00

$ 150,000.00

4,970.00 4,970.00
£98.06 698.06
300,00 877.30

2,174.67 2,977.73

1,455,845.38 1,455,845,38

&,550.00 6,550.00

1,650.00 i,650.00

102,626.26 102,526.26
53,533.15 53,533.15

4,7789.18 4,789.18

1,400.00 1,400.00
$73.63 613,63
288.77 288,77

{5,837.04) {5,881,04)

(1,938.08) (2,189.12)

(922,403.16) (1,012,833.12)
{6,402.80) {(6,550.00)
(74,338.20) (74,338.20)
{317.60) {365.00)
(217.00} {288.77)
125,5%61.35 125,561.35
3,213.06 3,213.06
2,630.00 2,630.00
(103,284.32) (115,841.36)
{3,212.6€8) (3,213.10)
(2,629.24) (2.628.96)
§5.796,413.28 5.694,054.2)

5,774,848, 829

$ 699 749,81

Liabilities and Equity

$ 317,772.24
17,917.26
860.84
29,515.72
g88.00

CURRENT PORTION LT DEBT
DEFERRED RENT
Total Current Lisbilitles

Long Term Liabilities
MORTGAGE PAYABLE ~ IBC BANK
LOAN PAYABLE - RCM
Long Term Liabilities

Total Liabilities

Boaity

Retained Earnings
Net Income
Total Bguity
Total Liabilities & Ecquity

11,162,.35
$ 43B,116.48

$ 1,678,787.50

% 511,102.981

$ 532,418.86

(T12.81) 49,880.38
4:,485.02 100,785.07
1,140.00 1,140.00
35,582,903 1,609, 708748
9.715.80 12,077,903

$ 5%8,372.85

§ 1,609,695.98

$ 1.678,797.50
$ 2,116,913.98

$ 1.609,635.98
$ 2,208,06B8.83

$ {1,080,103.20) § (1,235,268.32) §

f155.165.12) —{197,851.52)
$ {1.235,268.32) § (2.433,312.84) %
§ £881,.645.68 § 774,248 98

$ 2,297,013.65

—02.000.00
5§ 595,000.00

$ 2,392,013.65

(1,433,119.84)

(259.144.00)
(1,692,263 84)
5 699,.749.81

STATEMENT APPROVA
© ROM

KM -
SAZ .



February 14, 2012
3149 pm

REVENUE
TOTAL REVENUE

EXPENSES
BLECTRICITY $ 1,320.00
SEWER & WATER 72,744.00
GBS & OIL 1,260,900
TOTAL UTILITIES § 75,264.00
SUPPLIES % 2,640.00
CONTRABCT REPAIRS 16, 980,00
GROUNDS 9,360.00
PAINTING 180.00
TRANSPORTATION 1,200.00
SNOW REMOVAL 4,152.00
TRASH REMOVAL 8.124.00
TOTAT, MATNTENANCE § 42,636.00
PAYROLL — PROPERTY MAMAGER & 26,780.00
PAYROLL — MAINTENANCE 16,068.00
PR TAXES ~ FICA/MEDICARE 3,277.87
PR TAXES - FUTA 428,48
PR TAXES - SUIL 2,570.88
PR INSURANCE ~ DISABILITY 312.00
PR INSURARNCE ~ WREMNS COMP 240.00
PR INSURANCE - EMPLOYEE BENEFIT 8,673.60
EMPLOYER BENEFITS - HA 3,840.00
TOTAL PERSONNEIL EXPENSE 5 62,190.83
ADVERTISING ~§ 600,00
LEGAL & PROFESSIONAL 15,180.00
OFFICE & TELEPHONE 8,119.00
MANAGEMENT FEES 13,016.16
INSURANCE 2,445.24
REAL BSTATE/CTHER TAXES 3.24 .
L JJTOTAT, OTHER . OEXPENSES o0 0 e 8066, 4330 6denn oormm e oo
TOTAL OPERATING EXPENSES $ 246,524.47
NOI $ (43,088.47)

INTEREST EXPENSE
INVESTOR/OTHER INTEREST EXPENSE

Hillcrest MHC LLC

2012 Budget

2012
“Annual
Anount

$.203,436.00
$ 203,436.00

$ 101,38%.60
22,800.00

NET INCOME BEFORE DEP & AMORT $ (167,278.07)

DEPRECTATION & AMORTIZATION

NET INCOME

§ 103,6592.00

5 (270,837.07)




March 26, 2012
8:47 am

ACTUAL RENTAL INCOME

FEES, CHARGES & FORFEITURES
UTILITY REVENUE
TOTAL REVENUE

EXPENSES
ELECTRICITY
SEWER. & WATER
GAS & OIL

TOTAL UTILITYES

SUPPLIES
GROUNDS
PATINTING
TRANSPORTATION
SNOW REMOVAL
TRASH REMOVAL
TOTAL MAINTENANCE

PAYROLL
PAYROLL TAXES
HEALTH BENEFITS
OTHER BENEFITS
TOTAL, DERSONNEL EXPENSE

LEGAL & PROFESSIONAL

OFFICE & TELEPHONE

MANAGEMENT FEES

I'MSURANCE

REAL ESTATE/OTHER TAXES
TOTAL OTHER EXPENSES

TOTAL OPERATING EXPENSES

T TTTTRIOT o

BILLOREST MHC LLC
Income Statement

For the Period Bnded February 29, 2012

CURRENT
YTD
ACTUAL

$ 32,758.00

$ 206.95
4.628.87
5 36,993.8B2

g 298.14
2i,153.89
B53.82

$ 21,505.85

5 70.66
710.00
55,52
46.35
B2.928
1.370.88

& 2,336.489

$ 5,625.52
624.90
1,437.18
366.00

$ 8,053.60

% 1,490.00
1,047.6B
1,267.66

407 .54
3,849.78
$ B8,062.66

4 39,958.60

INTEREST EXPENSE
NET INCOME BEFORE DEP & AMORT

DEPRECIATION & AMORTIZATION

WET INCOME

i By DG 4 T —

$ 17.3210.82
2 (20,275.70)

$ 17,238.34

4 {(37.514.04)

CONEIDENTIAL: FOR LENDER USE ONLY

& TATEMENTAPPROVAL
RCMY N\ .

\\MORGANACCT\Timberline\MHP_COMM\L IncStmtSummary YTD.FSD KM

SAZ .



. | %\\ma.s\c \J\\JQ ASYJ
L %\o\xﬁgb

HILLCRESTMHCLLC
EMPLOYEE STATEMENT

EMPLOYEE # 1
NAME: Betty Wadsworth
JOB TITLE: Property Manager

JOB DESCRIPTION: Oversee the day-to-day operational responsibilities of the propetties, to
include financial, marketing, customer service and staff management responsibiliies. Also,-
handle recordkeeping and reporting responsibilities. Plus, oversee customer service, resident
relations, maintenance department practices, vendor relations, marketing and leasing.

EMPLOYEE # 2
NAME: Jason Rodriguez
JOB TITLE : Maintenance

JOB DESCRIPTION: Perform general property maintenance
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__HILLCREST MHCLLC

WATER METER REPLACEMENT:

....Town is.requiring-a.water.meter 10 be replaced. -Estimated time.of. completionds unknown, e
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HlLLCREST MHC LLC

CAPITAL IMPROVEMENT #1

PURCHASE GENERATORS
PURCHASE DATE: 1/14/2011
ACCOUNTING DATE: 2/9/2011
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Yo:  KIM PURICELLI

Plegsa add HomabDepotCustomerCare@email homedsbot.tory to your address book or safe list to ensure our emalls reach your inbox.
Having trouble viewing this email? View 3 as & Web page. ‘ S

. Shipping Confirmation .

Dear Kirmberly Puricalli,

Thank you for your order with homedepot.com. Your order

number Is W115030077. Follow fhis link to check on the status of
_.your.order. We are pleased to Inform yot that we have shipped....

che or morg itBms.

Shipping Date: Jan 13, 2611 6:51:17 AM EST
Order Date: Jan 10, 2011 1001025 PM -

Return Policy Cade Detinitions Retums Associate Instructions.
Policy 2] Days Policy Explres on 1. Scanfenter receipt barcode
UL HH A 5 3o ez12/2011 2. Soanfenter item UPC
8119 04 D7619 01/13/2011 9477
- i Return
Guant . Unit Policy Quan;ig
Ordere UPC Code Product Description Price Line Ship: Amount
% pEofan0oi0ly 3000 Wit Pértabis Generator(2v00 Surgd Wattage) R S ) $657.00
. . with Free Wheel Kit
‘ . Bhipping $105.00
i
' Ship to Address Merchandise Sublotal £657.00
11 Gladys Drive Shipping Totai $105.00
Sales Tax olal $41.06
Middieboro Shipped Crder tolal $B0O3.06
MA, 02346
JOOOCOOOCO 1 100 VIBA $B03.08
Tracking Your Shipment

Your shipment(s) can be tracked using the carrier information
pelow. The carrier can only provide tracking information. For
Information about your order other than fracking, contact our
Customer Service Canter at 1-800-430-3376.

Carrigir: UPS
Camier Wab Site: hitpy/iwww, ups. com/
Tracking Numberfs): 1Z40E35V0348655022

Customer Service ]

Eor further assistance, contact us cnline at

www homadepot comvconiagius or cali our intamet Customer
Bervice Center &t 1-800-430-33786 Monday through Sunday: 6
a.m, to 2 a.m. Eastern fime.

Please do not reply to this emall as messages sent fo this
address are not monitored and we are not able to respond to

http:i/mai!.morganmenagemem.mm/owaf?acahem&t:lPM.N02&&id=RgA.A.AADT720ygdBTSpXSmIBBVyKKBwBQéInQDmSTRZ.S:}sTch... /1472011




UPS Tracking Notifiestion, Tracking Number 1 Z40835V0349655022 ‘ Page 1 of 2

- upPs Trackmg Notification, Tracking, Number 1Z4@ESEVG349555922
UPS Quantum View [auto»nottfy@ups com] '

PR wu..wsent FridBY,“Januan( .14’ 2011 9 24 AM sy . 4-__._.-. e T e “, et S ot e S e g e Qherm rar s e 8 -

Tor  KIM PURICELL]

At the request of Kimberly, this notice alerts you of the status of the shipment

listed below.

Tracking Detail

Your package is on time with a scheduled delivery date of 01/14/2011

Tracking Number; 1Z40E35V0349655022

Type: Package

Status: ~ On Vehicle for Delivery Today
_ Scheduled Delivery: -~ :01/14/2011- '

Shipped To: MiDDLEBOHO MA US

Shipped/Billed On: 01/12/2011

Service: UPS Ground

Weight: 93.70 Lbs

Shipment Progress

Location Date Local Time Activity

Brockton, 01/14/2011 4:23 AM. Out For Delivery

MA, United States
01/14/2011  1:06 AM. Arrival Scan
Shrewsbury, 01/13/2011 11:31 P.M. Depariure Scan
MA, United States ‘
01/13/2011__6:00 P.M. Arrival Scan
Saddle Brook, 0113/2011  1:.32 P.M. Departure Scan
NJ, United States
01/13/2011 11:35 AM. Arrival Scan
Laurel, 01/13/2011  7:28 AM. Departure Scan
MD, United States
01/13/2011  1:02 AM. Arrival Scan
Hagerstown, 01/12/2011 10:30 P.M. Departure Scan
MD, United States
01/12/2011  8:41 P.M. Origin Scan
Niagara Falls, 07/14/2010 11:30 AM. Delivered
NY, United States
United States 01/12/2011 12:56 AM. Order Processed: Ready for UPS

Tracking results provided by UPS: 01/14/2011 9:24 A.M. Eastern Time

httpzlfmsii.marganmauagement.cumfuwa/?awltem&tszM.Nmé&idngAAAADT’?ZGygd3TSpXSm[03VyKKBWBQdInQBmS‘?RZSSsZ‘?Wc... 171472011
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Myuprs . Shipping  Tracking Freeght ' 'chailpﬁs‘ Suppoij Bﬁs!ﬁess.sﬂll.;l-ﬁot‘:-s

| P o " om e o B
Tracking Detall
Print Heip [AALA
1Z40E35V(349655022

Updated: 01/14/2011 S22 A M. Eastern Time

O Vehicle forDelivery Todgy " o

Shigping ItoTEstioR

Tor

Seheduled Delivery:
Friday, G1A4/2011, By End of Day

a8t Location:
Brockion, MA, United States, Friday, 04/14/2071

MIDDLEBORO, MA, US

Shipped By

Addttional Information

Time

Shipped/aliled Om: :
ptpzRe
T Types T oo T ST ot Packdge o
Welght: _ 93.70 Ibs
Shipment Progress
Location pate Looal  poyumy what's This?

Brotkion, MA, United Siates 017442011 4:23 AM.  Out For Defivery
0171472011 106 AM.  Arrival Secan

Shrawsbury, MA, Unlted States  01/13/2011. 11:31 P.M.  Departure Scan
011872011 SODPM.  Amival Span

Saddie Brook, NJ, United States 011372011 1:3é M. Deparkere Scan
O1/£3/2011  11:35 AM. Arrival Soan

Laurgl, KD, United States o113/2011 T:2B AM.  Depariure Scan
0171312011 102 AM,  Amivai Scan

_| Heparstown, MD), Unlted States 011272011 10:30 P.M. Dspariure Scan

oinzENT a4t PM, Origin Soan
Niagara Falls, NY, United States  O7/14/2010 11:30 AM. Defversd
Unlted States Dif12/2011 1258 AM.

Qrder Frocessed: Ready for UPS

v s i 1 = £t

Subsoribe 1o UPS E-mall; Ener o-mail sddress Em Visw Examvies BHte Fapdback
Get Started Heathoza | select One EBE
Ruaglster Smelt Busipess ;
Lipan 2 Shipping Account & HighJech -
Ghenge Your Defivery [ WESFEOGISTICS
Home LbowUPS Siefuide Iovestom Gmests Pisssmem APEGlobsl UPSMoblly LG SBko
Sordios Tovms ang.Condions  Webshe Terma of Uss PrivaiePolicy  Profpgt Ansingt Fratd

Cooynight © 1904-2011 Uniled Parcal Sotvice ol Amoerica, ine. All Tights roservall.

ilt!p:;'.wawapps.ups.mmecbmcRingfﬁack?}rI‘MLVersicnzﬁ.O&!oweu_US&RequestewUPSHomc&WBPM_lidmhomepage%z‘ﬁml.mmi_... 1/14/2011
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PURCHASE DATE: 2/21/2011
ACCOUNTING DATE: 3/14/2011



{" OMAS ANDERSEN ACCOUNTNUMBER 4477 1697 1940 4230 ' _ CZS\
PURCHASES ~ 'CASH ADVANCES FEES ' CREDITS - TOTALS

$3 03B, 57 ‘ $O 00 ' $G 0o $0 GG $3,038.67
'S:; ggféj Raference Number b R Transaetmn Descr;ptmn ‘ ALY
o202 0204 [T 0343531 39606594 PCCSALES 800-8000011 NH ‘ 398,43

MCC: 5045 MERCHANT Z)P: 03054
'ORDER NUMBER: ORDER#:45572524
INVOICE NUMBER: ORDER #:4657252
'LOCAL TAX: 28,16 LOCAL TAX INDICATOR: 1
NATIONAL TAX: 28.16  NAT. TAX INDICATOR: 1
FREIGHT AMOUNT: 17,84
DEST. POSTCODE: 14534
: MCC: 5045  MERCHANT ZIP; 03054
ORDER NUMBER: ORDER#:46581810
INVOICE NUMBER: ORDER #:4656151
LOGAL TAX: 31.57 LOCAL TAX INDICATOR: 1
NATIONAL TAX: 31.57 NAT. TAX INDICATOR: 1
FREIGHT AMOUNT: 40.00
DEST. POSTCODE: 14701 )
. fopos |0207 |71037565083283544  PCOSALES 800-8000011 NH _ 460,99
MGCC: 5045 MERCHANT ZIP: 03054
ORDER NUMBER: ORDER#:45581 753
INVOICE NUMBER: ORDER #:4658175
LOGAL TAX INDICATOR: 2
NAT. TAX INDICATOR: O
FRE.FG}-H‘AMDUNT 40,00 e

alogoe |21 | 71041462184410311 PGGSALES 800-8000011 NH 54,45
{ MCOC: 8045  MERCHANT ZIP; 03054

‘ QRDER NUMBER: ORDER#46572524

INVOICE NUMBER: GRDER #£4657252

LOCAL TAX: 384 LOCAL TAX INDICATOR: 1

NATIONAL TAX: 3,84  NAT. TAX INDICATOR: 1

FRENSHT AMOUNT: 2.43

DEST. POSTCODE: 14534

elopns |oan7 | 71047782945485391  PCCSALES B00-8000011 NH 497.87

MCC: 5045 MERCHANT ZiP: 03054

ORDER NUMBER: ORDER#46607301

INVOICE NUMBER: ORDER #:4650730

LOGAL TAX: 3368 LOCAL TAX INDICATOR: 1

NATIONAL TAX: 3368 NAT. TAX INDIGATOR: §

FREIGHT AMOUNT: 40.00

i DEST, POSTCODE: 14450

» [0 [ O2022 ?1052494':91352520 BORDERS BKSSMUDID03649 VICTOR  NY 145.08

Jo e e MG G:-594R- - MERGHANT- ZIP: 14564 e
LOCAL TAX: 10.12 LOCAL TAX iNDlCATOR 1 :
NAT. TAX INDICATOR: 0

FREIGHT AMOUNT 40 00

BESH PYSTEODE) 02348
* | ozzs (02028 | 71058418862505475 PCCSALES BOO-8000011 NH 42787

MCT: 8045 MERCHANT ZIP: 03054

ORDER NUMBER: ORDER#:4654G056

INVOIGE NUMBER: ORDER #.4664505

LOCAL FAX: 3368 LOCAL TAX INDICATOR: 1

NATIONAL TAX: 33.68 NAT, TAX INDICATOR: 1
: FREIGHT AMCUNT: 40.00

{ RDEST. POSTCODE: 14612




oo

i E |VENDOR PROPERTY PROPERTY # |6L CODE AMOUNT  |DESCRIPTION
rauDERSEN-D22811A . .
2/2/Z011 PCCSALES . 1**"SEE BELOW

16200.02; § . 399.43IXARD READERS

2/5/2D11 [PCCSALES NEWARK 200—70(}~é37 1620003 $ 49556 |PRINTER
C 25200 IPCCSALES I TAMESTOWN  100-075-008 16200.03| $7 746039 IPRINTER
2/9/72011|PCCSALES  — P**SEE BELOW S 1620002] $ (54,46 [OARD READERS

2/15/2081 |PCCSALES KNOLLWOOD  1200-250-271 1620003} § 4570 TTPRINTER
BORDERS MOR MANAGE |050-050-014 $ 14509 [COMPUTER BOOKS

ALES:  \BILLCRESTIMHCIO0S ;| U003 § R
PCCSALES  |IMPERIAL  |200-950-109 | 16200.03] § 497.87 /PRINTER
$ 3,08857
$1,213. 98I MHC & COM TOTAL

| $-1,82455 [APT TOTAL — ~ - -

INVOLCE TOTAL W/ TAX . $453;

100-050-004

100-050-005 |Countryside MHH < IO 3 TOTALUNITS/LOTS -
100-050-006  |Erin Estates Inc % z '
100-050-009 |Cayuga Lake MH
100-050-018  |Gypsum Milis Eed 412
100-050-019  [Gypsum Mills We 150
100-050-029 |Whitney Point W 100

100-050-032  |Kirkwood MHC Li--- - 81 -
100-030-053  |Northern Pines 4 24T
" 150152 |Canalside, Evtate 132
1ou075-001  |Countryside M 33
100-075-002  [Prestige Commun( azo
100-075-003  [Hornelt MMP LLo 93
100-675-007 [Ridgewood ViM &4
100-075-008 |Famestown MHP 78
00-075-0i0  {Lokeville Estates 55
100-075-020 |NIS Hollow MH( 123
100:075-021 |Prestige Comomn 1
100-075-024  |Bloomdale LLC B2
100-075-027 iBroeton LLE 3
100-075-030 [Twin Onke MHC 141
100-100-031 |Apple rove | 79 [N e _
100-200-039  [Hidden Creek LL, 272
|100-200-066 | Whispering Wool 165
100-250-026 {Pine Valley 95
100-250-050 |Alendale 56
100-250-060 | Mountein View 50
100-250-051  |Spruces 226
1O0-250-062 [Wheel Estates 200
100-250-063  [Hillcrest MHC LI 97
100-250-072 {Eoston 122
100-250-176 | Tockyville Estatd 70
100-250-177  |Della Mobile Esti 29
100-250-178  [Pork Place MHP &2
100-875-033 WV LLE 51
*T475-034  [VY LLC Pine Med 33
4. LOTE-085 |VV LLC Silver Lg 7

100-875-036 [YV LLE Indian S 38




Page 1 0f2

Transaction Date: 2/22
Printer for Hillcrest MHP

thomas andersen @morganmmagement com
Network Systems Administrator, CCA

Maorgan Management LLC

1170 pittsfard Victor Road

Pittsford, NY 14534

Phona: (585} 419-9630

From: Corporate Sales [mailto: customercare@pcconnection.com]
Senk: Tuesday, February 22, 2011 & 07 AM
Tos Thomas Andersen
Subject: PC Connection Shipping Confirmation #46630214

1

Dear THOMAS ANDERSEN:

. Thank you: for shopping with PC Connection. -

* This notice conf rins your order# 46630214 has sthped and is now complete.

Shipment Details:

Shipped To:

BETSY WADSWORTH

HILL.CREST MANUFACTURED HOME COMMUNITY
79 E GROVE ST

MIDDLEBORO, MA 02346

1 18979815 | PHASER 3300MFP/X 30 PPM | Date Shipped: 2/21/2011
Check for Rebates Carrier: UPS - GROUND COMMERCIAL
Tracking Number: 129306X40337777698

' CUSTOMER CARE:

» To track delivery, just click on the tracking link(s) above. -

» If you've ordered an item that has a REBATE associated with it, you can now access our new Rebate
Center or the link above to check for rebates. Please read redemption requirements on your rebate
form prior to discarding any packaging. Please be aware that rebate forms will not be included with
your shipment.

o To get 4 copy of your PROOF OF PURCHASE, visit our Order Tracking/History page and enter your
Order Number and Zip Code. :

» To see our return policy click here.

hitp://mail .morganmanagement.com{owa/ Pac=Htem&a=Preview& =TPM Note&id=RgAA... 3/11/2011

. \Qty Item#__ P ......_..._.»_._.ﬂ.W‘Pi-bﬂﬁétm_-_.....-_W_...._,..‘., [P, mu‘Ship‘p’iﬁ—g”]ﬁfdmﬁtimﬁwr JETURURPROTR RSP R



Retrieve Email - PC Connection L o . Pagelofl

snalr@pcconnection.com sent you the following page. it wiil expire on 5/2/2012.
This % only, a snapshot view of the requested page. ‘

Proof Of Purchase

Nota: bUse this Proof Of Purchase for any Mall-In Rebatas.

Order SUmmary Sold To Send Faymant Te

Order Duter 02/25/2011 THOMAS ANDERSEN :’g ‘;’;;"3":‘2';‘38

Order #: 46636214 MORGAN MANAGESENT Plitsburgh, PA 15250-8208
Purchase Ordar #: 1170 PITTSFORD VICTOR RD STE 300

Status: Shipped ' PITTSFORD, NY, 14534

Federal ID: 02-049-7006
Pirchased Byt THOMAS ANDERSEN

Comppny: 00001

Order Method: Other Ship Ta
Credit Card Number: ' BETSY WADSWORTH
Poyment Typer VISA ST | GilioResT MANUFACTURED HOME CompunITy | e
"7 Ship Vimt UPS GROUND COMMERCIAL _ l7sccrovest
MIDDLEBORO, MA 02346 -
/ : product Beeription oty UnitPelee Totat
PHASER SRUOMEP X 20 PEM 1 $470.9% $420,99

Mfr.: XEROX PRINTER DIVISION
ttem #1 8979613

Mfr, Part %1 3300MFF X

Serint #: RRBO75964

Involce #i 47516853 Involce Date;  02/21/2011 Shipment Subtotal:  $420,99
. ship bate:  02/242011 Shipment Shipping & 840,00
#andiing

Shipment Taxw:  $26,31
Shipment Total; $487.30

For ctactronic funde transfor, plossa romit kot
ACH;
Citzens Bank, ABA # 211070175, Account¥ 1310873248

Totak $420.89
Wire: Total Shipping & Mandiing: $40.00
e e C3HzE RS -Banky ABAE- 011500120 AOUN S FILBBPEPAR - rmerer e s o [ e 651
Piease include tnvolee mimber{s} (n the transmitted information
" . Grand Total: $487.30
*We provige more timely and acaurata Ink s the ¥ by

et e e NG OUF- BOCOURtS-TEGEIVEDlE-Information with DEB and EXpEIBAL. e

Al} reburns require prior authotzation, Returns must be authorized by PC Connection Sales Corp within 30 deys of purchase. We will repiace or repalr, at
our sole discretion, any product that Is deemed defective, After 30 days, the manufaciurer's warranty process must be followed. Click here to see our
compiete retumn policy.

http://mvw.pcconnection.com/IPA/content/Reﬁ*iaveEmaﬂ,htm?cachedemailidn%?fi5000-(1... 2/2/2012



MORGAN MANAGEMENT LLC
HILLCREST MHC LLC

_RENT ROLL

AS OF 12/31/2011

TENEANT'S NAWE _

_DAJE RENT |

"CURRENT.

CURRENT

’ EXPIRES | LASTSET |MONTHLY | MONTHLY
(MO/DAYIYR) | (MO/DAY/YR)| RENT | TOWN
CERRATO JR,JOSEPH 1130013 TE | § 100000 |
BERGERON,JAMES 11730113 12/01/08 | § 171.00|§ 12.00
LEVEILLE;ROLAND 11730113 2008 | $ 171.00 |8 12.00
HORSMAN(OWINER), T AMMY R 12/01/08 | § 171.00 | § 12.00
DICKINSON,BEVERLY R 1200108 | § 1710015 12.00
"""""""""""""""" RAYRICHARD o e S e = 308 | 120008 | § 47100 | § 4200
WADSWORTHELTON EGE 1200108 | $ 17100 | 12.00
SPARROW.ANNA 11730113 1201708 | § 171.00|§  12.00
CRUIS,ADELADA 772916 07/30M1 | § 17100 [§ 12.00
RARRISONMARIE 11730013 1200108 | § 17100 [§12.00
ROLLINSBETTY. 1113013 1200108 [ § 171008 1200
DACOSTAMILDRED 1173013 12001708 | 171.00 % 12.00
HORSMAN (2) (OWNER),TAMMY 11730113 12061708 |§ 174.00 [$  12.00
CHADWICKNANCY 1173013 1200108 |$ 17100 | §  12.00
[ETENDRE,CECILE 11736113 12107708 | § 17100 |$  12.00
WILLEON,CORINNA 11730713 1206168 |5 1710018  12.00
GARLAND SR.CHESTER 11730713 1200108 |§ 171.00 | § 12,00
GO AND IR ERANK. 1 03/30M6. | 03033713 | $.174.00 |$.. _12.00.
COVELROBERT 11730/13 12701708 | § 171.00 |§12.60
JEEFRANCIS EEEE 12/07708 | § 171.00 |8 12.00
STODDARD,PATRICIA 11730013 1261708 | § 171.00|§ 12.00
FREITAS,IRENE 1730113 120108 | § 17100 |§ 12.00
PETTY,BRADFORD 1730113 13/07/08 | § 17100 |§ 12.00
WILMOTH; DORIS 11/30/13 1210108 | § 17100 | §  12.00
BICOSTANZOMARILYN RIEGE 12/01/08 | § 17100 |§  12.00
WARE,ALAN 11/30/13 12/61/08 1§ 17100 1% 12.00
KAHIANLEO T1/30/13 12/01/08 | § 171.00 | § 1200
STEWART,EVELYN 11736113 12101708 | § 171.00 | §  12.00
CROWLEY,:DOUGLAS 1173013 1210108 | § 171.001§ 1200
CAMERON;ALAN 173043 12/01/08 | § 171.00|§ 12.00
BAKER,JANET 1730113 12751008 |8 47100 | 1200
CAPEAU;BEVERLY 11730013 12001008 | § 171.00 |§ 1200
RASTA:MARJORIE 44730013 | 12/0108 | § 17100 |§  1200)
FINNERAN; DONNA 173013 120108 | § 171.00|§ 12.00
JOHNSON;PATRICIA 1730713 12/01/08 |8 17100 | § 12.00
MCCARTHY { SUBLET ); GARY 11730713 12007768 | § 171008 1200
[EATON,CHARLES 11730713 120108 | § 171.00 |$ 12.00
SEARS JRHERBERT 11730013 200108 | & 171.00|§ 1200
FERGUSON,ANGUS 1173013 12003/08 | § 17100 12.00
TRIEGERIRENE 1730013 12103708 | $ 17100 % 12.00
BAKER,STEPHEN 07731714 08101/08 | § 17100 | §  12.00
COLSOM.HERBERT 113013 12751008 1§ 171.00]% 1200
GRAVELIN,CAROLYN 07716114 074708 | § 47100 |5 1200
BOOKER,GARY 01713716 041 | § 17100 | §  12.00
GARRIDO;VINCENT 11730013 1210108 | § 171.00 | §  12.00
BRADLEY;CAROL 06/02/16 06703111 | § 17100 |5 12.00
SHEALY:MARILYN 14130713 07/01/08 | § 17100 | 12.00
DENAULT.PETER 12104114 1205006 | 17100 | § 1200
CHAPMAN,PATRICIA ETEE 12/01/08 | § 171.00|§ 12.00
PILLA,CECILIA T1/30/13 120908 1§ 171.00]8 1200
WALSH, TERESA T1/30/13 12001708 | § 171.00|§ 2.0




MORGAN MANAGEMENT LLC
HILECREST MHC LLC

RENTROLL o .
- TUASOF 12/31/2011
. JENEANT'S NAME . |DATE LEASE| DATE RENT | CURRENT | CURRENT | . . i icminss
EXPIRES | LASTSET |MONTHLY |MONTHLY
(MOIDAYIYR) | (MO/DAY/YR)|  RENT TOWN
RUSSO,ROSE , 1173013 12/01/08 | $ 171003 S
GILMAN;MARGARET 1173013 12/01/08 | § 17100 $ 12.00
ALDEN, SR;DONALD 082715 08/2840 | $§ 171.00|$ 12.00
ROMAELIZABETH 11730013 12/01/08 | $ 17100 [ §  12.00
SHEPARD;NELSON T1/30/13 12/01/08 {$ 171005 1200
e e | DACENY O ANNE - v o oor e e Lo 38 | = 4230 T 17100 [ § - 4200 T
KERR;GARY 01/29/14 01/30/08 |§ 171.00[§ 12.00
MCCOMBES; JOHN 11/30/13 12/0108° | § 17100($ 12.00
ROBBINS;JANE 11/30/13 12/01/08° | § 171.00| §  12.00
PRETLDANA 11/30/13 1200108 {$ 171.00]§ 12.00
BARRIAULT(OWNERY);SHIRLEY 1173013 12/01/08 |3 171.001§ 1200
CUDDY JR.;FRANCIS 11/30/13 1200168 | 171.001% 1200
STEELE;ROSE MARIE 11/30/13 12/01/0B |§ 17100 | §  12.00
TURNBULL,THOMAS 11730113 12/01/0B [ § 17100 § 1200
THAYE RO, i n T J0AT78 10181t |'$ 171.00]8% 1200
COSMO,JOYCE o 11/30/13 12001708 |3 171.00 [ § 12,00
SEARS 8R;HERBERT 11/30/13 12/09/08 |$ 1710015 12.00
v e IEATONGHARLENE = - = =) - 06/30/14. 1 Q001409 18, 171.000 5. 712,00 [
BLACKDEN,WILLIAM 14/30/13 1200108 1§ 171.00|§ 1200
BANGS;ALBERT 08/16/15 08/17/10 |$ 17100[% 12.00
CORMIER JR;JOHN 11/30/13 12/61/08 | § 17106]§ 1200
BROWN;RONALD 11730013 12/01/08 | $ 171.00|§ 12.00
ULIANELLEJOSEPH 11/30113 1200108 | $ 171008 1200
BORGES;DIANNE 11730013 12/01/08 [ $ 17100 § 1200
FENG YAN LUI (OWNER) 10/07115 10/08110 1§ 171.00{% 1200
RICHARD;JOSEPH 11/30/13 10/01/08 | § 171.00]% 12,00
EATON:DIANE 11730713 12001708 | $ 171.00 ) §  12.00
DUBE,; THERESA 11730013 12/0108° | $ 17100]§ 1200
HAYWARD SR;ROBERT 11/30/13 1210108 | § 171.00 | §  12.00
LINDFORS:BARBARA 11/30/13 12001708 |$ 17100 § 1200
COPPOLA;FRANCES 11/30/13 12001708 | $ 17100 | §  12.00
FRAZIO;RICHARD 03/25/16 03/26/11 |$ 17100|§ 1200 .
GATES;DONNA 07/3114 08/01/08 |§ 17100|% 1200]
” RUPCHUN, WILLIAM 11/30/13 1210108 |'$ 171.00(§ 12.00
TUBMAN, JR ;KENNETH 06/20116 062141 [ § 17100 § 12.00
IBBITSON;RAYMOND . 11730113 12/01/08 | $ 171.00 | §  12.00
CHIODEVIOLETTA 11/30/13 1200108 | $ 1710015 12.00
\WPH- 5 S TTTH2/08018 12/09/11 | § 171.00($ 12.00
RIVARD;J. JACQUES 11730113 120108 |$ 171.00 | §  12.00
BEAUDREAU;ROBERT 11730113 12/01708 |'$ 17100 % 12,00
MCCABE;FRANCES 14/30/13 12/01/08  [§ 171.00[§ 1200
FERREIRA,DALE 11/30/13 12/01/08 | § 171.00|$ 12.00
MINKLE;ISABELLE 11/30/13 12/01/08  [§ 1710018 12.00
OTHERUPDATES: -~ . %, S '
PHYELIS MULDOONMOVED ou*r NO ONE MOVED INTO THE LOT
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A Tompkms Commy,;uty Bz:zzzk o

February 15, 2012

Robert Kraus, Esq.
Kraus & Hummel LLP
39A Court Street
Plymouth, MA 02360

Re:  Hillerest MHC LLC (95 Lot MHC)
79 East Grove Street, Middleborough, MA 01246

I M YeRe At "'y‘Kraus S

The Bank of Castile has recently underiaken review of the above referenced project which is
a rent controlled, investment-related real estate project. Based upon the profile of the project,
we suggest applicable interest rate range between 5.5% and 7.5% with variability deriving
from a variety of factors. Factors that may impact the rate we may offer to a borrower for a
project of this type include:

» Appetite for investment real estate
» Depository relationship
¢ Borrower’s relationship with the lender
We have a long history of assisting companies and individuals secure financing for both
.. businesses_and_real_estate_investment/development. . Based upon_our review of the above .

referenced project, given its rent controls, it is our opinion that a minimum interest rate of 7%
would be applicable.

We hope that you find this information helpful. If we can provide further assistance
regarding this matter, please do not hesitate to contact me at (585) 368-7510.

Peter W. Hin
Vice President

PWH/cle

724 Long Pond Road - Rochester, New York 14612 « (585) 368-7510 - Fax (585) 225-7564

@ Eagral Housing Lender www.bankofcastile.com Member FDIC
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Data extracted on: April 25, 2012 (11:15:58 AM)

Consumer Price index - AH Urban Consumers

Series Id: CUURQQO0SAD

Not Semsonally Adjusted

Area: U.5. city average
Item: All items

Base Perxiod: 19B2-84=100

Downfoad: V=) xis

| Year | Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec | Annuali HALF1
11996 | 1544 154.9| 15570 1563 1566 156.7| 157.0| 157.3| 157.8] 158.3| 158.6 158,61 156.9) 155.8
(1997 15611 159.6| 160.0| 160.2| 160.1| 1603} 160.5| 160.8| 161.72] 161.6| 16L.5| 161.3 160.5] 159.9
11998 | 161.6! 161.9] 162.2| 162.5| 162.8] 163.0| 163.21 1634 163.6| 164.0] 1640 163.81 163.0] 162.3
11999 164.3] 164.5| 165.0| 166.2| 166.2] 166.2] 166.7] 167.1] 167.91 168.2] 1683 168.3!1 166.5] 165.4
: 2000 168.8 169.81 171.2 171.3 171.5 172.4 172.8 172.8 173.7 174.0 174.1 174.0 1722 170.8
12000] 17511 375.8| 176.2| 176.9] 177.7| 178.0| 177.5| 1775 178.3| 177.7 177,41 1767 177.1]1 1766
12002] 17711 177.8] 1788| 179.8| 179.8] 179.9 180.1] 18071 181.0] 18131 1B1.3| 1i808! 1799, 1789
12003 i8L.7 183.1 184.2 183.8] 183.5 183.7 183.9] 1846 185.2 185.0 184.5 184.3 184.0 183.3
|2004| 1852} 186.2| 187.4] 188.0{ 189.1| 189.7] 189.4| 189.5] 189.9| 190.9| 19L.0! 190.3 i88.91 187.6
2005, 190.7| 191.8; 1933] 154.6| 194.4| 1945| 1954| 1964! 1988| 199.2] 1976] 196.81 19531 1939
12006| 1983] 1987 1998 2015 202.5| 202.9] 2035] 2039 202.9 201.8] 201.5] 201.8¢ 2016 2006
£2007; 202.416 | 203.499 | 205.352 | 206.686 | 207.949 | 208,352 | 208.295 | 207.917 | 208.490 | 208.936 | 210.177 210.036: 207.342 | 205.709 1,
| 2008 | 201.080 | 211.693 | 213.528 | 214.823 | 216.637 | 218.815 | 219.964 | 219.086 218.783} 216.5731 212,425 210,228 215.303 1 214,429} ;
120091 211,143 | 212.1931 212,709 | 213.240| 213.856 | 215.693 | 215.351 | 215.834 | 215.960 216.177] 216.330 1 215.949 ! 214,537 213.1391,
{2010 216.687 | 216.741 | 217.631 | 218.009| 218.178 | 217.965 | 218.011 | 218.312 | 218.439 218.711|218.8031219.179 218.056{ 217,535 |
12011 220.223{221.303 | 223.467 | 224.506| 225.964 | 225.723 | 225.922 | 226.545 | 226.889 | 226.421 426,230 | 225.6721 224.939 | 223.598] .
.2012 | 206.665 | 227.663 | 229.392
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Questions Related to Hillcrest Rent Increase Hearing

)é? \ v"What is the fair market value based on? Is it the tax assessed value
assigned by the town? If so what year?

J}(Q_ ~ How many units are in the park? Your rent calculation uses 89 but the
listing has 93 units.

/;% 5 Ho®w are you treating the house at the main entrance? Is it considered
L-part of the park?

% }A\ ‘ Why is tenant Cerrato being charged $1,000 per month?

K /,,Yéil used a 7% interest rate based on your banks opinion. What is
% VD " your current interest being paid?

%h What is driving the increase in contract repairs, ground repairs in 2010
e and/Z()l 1?7 These increases continue in your projections for 2012,
‘ at is driving increase in personnel costs 2010 and 2011 and
q( another 14K increase in 20127
. 0 you have a management company? What services do they
)é? % " perform? How many parks do they serve? How do you allocate the

cost between the parks? What is the profit margin of the management
company? Why a 40% increase in 20127

% O\ What is driving the increase in legal and office and telephone costs?

A

& \B .~ What is investor and interest costs and what 1s causing the increase?

\/Why such a large increase in sewer and water charges 2010 and 2011
/5}( \\ almost 48%%? Has management looked for leaks?

)}(\(A D)Nhat 1s non-recurring expense in 2010 of 11K in 20107



\% N4 Have you made any capital improvements to the park during your
"7 ownership? If so what were they and what were their costs?

, ur rent regulations define capital improvements as improvements *
\(,\ costing at least $5,000 and having a useful life of at least 5 years. Are
you planning any capital improvements in the near future?

I['has been reported to us that drainage structures have overflowed and ’ (ﬁfﬂ
4 a septic system has backed up. Are there any capital improvements . /ﬂ//lﬂM
\ ' needed in these ut:zhtles? \,}H

<

P . )
L What is the status of the park water meter? Has it been replaced and
\\Q at what cost?

\/A{at cause the liability Due to Related Companies? What is the

\’X/ ./ related Company and what services were performed to create the
' liability?

\00 ‘ ﬁhy such a large increase in accrued expenses m 2010 and 20117

ow do you intend to come up with cash to pay your current portion
\0\ of long term debt in 2012 of $1,609,7027

at is the new long term debt to RCM of $ 95,000 in 20117 Is this
0% . new debt? If so what was it used for?

ra

d .
Q,\ L Has there been a loan or second mortgage taken on the park and if so
how have the funds been used?



RENT CONTROL HEARING
HILLCREST MHC, LLC MOBILE HOME PARK
PETITION FOR RENT INCREASE

WEDNESDAY 4/25/12

HILLCREST MOBILE HOME PARK
“TENANT’S ASSOCIATION” EXHIBITS



e Tanants Assoc. -
Sdnloil e A
HILLCREST MOBILE HOME PARK TENANTS ASSOCIATION
79 EAST GROVE STREET o
MIDDLEBOROUGH, MA 02346
April2,2022 R
In Hand
Mr. Charles J. Cristello
Town Hall Building
10 Nickerson Avenue
Middlieborough, MA 02346
Attn: Rent Control Board

Gentlemen:

The Tenants of Hillcrest Mobile Home Park received a copy of the
Hillcrest MHC LLC's petition for a rent increase and we have many
guestions regarding said petition.

First, please note that the tenants have never said no to an increase in
the past with the previous owner and we have anticipated one from
the present owner. We understand costs go up and increases are
inevitable. WE do however want to make sure that we receive what
we pay for and that the increase is based on realistic accounting and
facts.

The tenants respectfully request the Rent Control Board do a full
review of the Petition and determine a fair increase based on the



actual conditions that the park has been in prior to this owner and
note that conditions have not significantly changed in 10 years.

Our questions are as follows;

1. How was the fair market value determined? Property vaiues
have dropped almost in half in the past four years.

2. How much does a water meter actually cost and is it a capital
expense?

3. A generator for $803.08, what is it for, isn’t it equipment not a
capital improvement?

4. Do we actually have a full time manager? The current park
manager, by her own admission to many of the residents, splits
her between Hillcrest and the property owned by Morgan
Management in Easton, MA. The cost of in park management
has sky rocketed over the last for years from $25,135.87 In 2008
TO $6, 2190.83 for 2012. The service has not appeared to have
changed any. Does a small park of 95 units really need a fulltime
manager and are these costs excessive for the services we
receive, a part time manger half here half in The Easton Park? If
you include the Management fees of $13,016.16 to the
$62,190.83, that’s $75,206.99 a year for minimal services. Each
unit based on 95 units listed on their tenants list is paying $65.00
per month in management fees. WOW!

5. A capitol expense for a printer of is it $3030.57 or $97.87 again
does this qualify as a capitol expense?

6. What are card readers and what are they for? Are there 89 units,
95 units, 97 units?

7. Utility expenses, how does the water bill go from $17k in2008to
$16k in2009 to $48k in2010 to $72k in 2012? Is the management



locking into the possibility of leaks that should be fixed? it is an
old park with old pipes.

8. How did legal fees get so expensive? From 2008/$164.00 to a
projected $19,180.00 in 2012.Telephone costs from
$997.00/2009 to $8119.00 in 22012,

9. Under assets, what land improvements of $1,624,993.98? What
furniture and fixtures for $5,668.06 we only know of the old
furniture donated by the residents in the CLUB HOUSE that has
no water or bath facilities), where is it? What building
improvements of $2073.63?

10. Has there been a loan or second mortgage taken on the
park and if so where have the funds been used and for what?
11. When the owners propose any capital improvements, will

they get a minimum of three bids and are the capital
improvements to be separate from the rent? Rents subject to
increase, capital improvements should be amortized and not
subject to increases.

12. Is the house at the main entrance considered a part of the
park? In the past the Rent Control Board considered it as
separate from the park.

Hillcrest MHC LLC since taking ownership of Hillcrest Mobile
Home Park in Middleborough Ma, has to date only over laid the
main entrance area to the park and the rear exit area, taken
down trees that posed a danger due to their being a liability
from age and rot (posing the potential for personal and property
damage), painted the mailbox canopy and repaired or replaced
sewerage pumps as needed.



The electric meter boards that are old and needing replacement
have not been fully addressed, driveways that are in poor
condition have not been fixed or repaired and roads have only
been cold patched here and there and are in very poor
condition?

in the beginning the tenants were told things would change for
the better, things would get done, so far we have seen only an
expensive park manager and a lot of the same deferred
maintenance that will only be more expensive the longer it is
put off. How can the expenses increase so much and so little get
done?

We do not have sidewalks, a modern meeting place with a bath
room, modern up to date street lighting, big yards some do not
have paved driveways or any drive way or any of the amenities
some of the more expensive newer parks have. The tenants of
Hillcrest do not expect what the bigger and more expansive
parks have. We only want a safe environment to livein at a
reasonable cost.

Hillcrest MHC LLC’s petition for a rent increase from $171.00 to
$332.00 is a 93% increase not including the $12.00 tax per
month, or any proposed Capital Improvements to be determined
sometime in the future.

This may not seem like a lot to some people but when you factor
in what has not been done for years, the conditions the park has
been in for years, the excessive increases in management fees



(of which we feel we're getting part time services for full time
costs), questionable capital expenses and assets this increase
would seem to be excessive.

We the tenants of Hillcrest Mobile Home Park once again
respectfully ask that the Rent Control Board to review the rent
increase petition by Hillcrest MHC LLC thoroughly and the
questions posed by the Tenants of Hillcrest to determine a fair
and reasonable increase if warranted. Please include a full
physical on site review of the conditions of the park to have a
complete understanding of our concerns. '

Thank you for your time and consideration of or concerns and
questions.

The Hilicrest Mobile home Tenants Association
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