HEARINGS, MEETINGS, LICENSES
5-20-13




SHINE- Serving Health Information Needs of Everyone- A Medicare Counseling Program

The Middleborough Council on Aging is a Regional SHINE Program serving 31 Towns and
Cities, with a total of 107,275 Medicare beneficiaries, with over 55 counselors. The Regional
Office houses the SHINE Regional Director, SHINE Assistant Director and SHINE counselors,
who receive a stipend to serve the regional office. The Program recruits, trains and supervises
the counselors and secures Memorandum of Understandings (MOUs) with the regional sites
which include COAs, ASAPs Aging Service Access Points, Health Centers, and the Immigrants
Assistance Center of New Bedford.

The Middleborough COA was first awarded the SHINE grant in 1996. The SHINE offices have
been expanded to include 314 square feet and the training areas are 3,640 square feet, not
including common areas.

Present RFR:

Issued by: Executive Office of Elder Affairs- Available on the State COMM PASS grant system
Due: May 30, 2013

Funding Cycle: July 1, 2013 for 3 years, may be extended in 2 year increments x 2 until 2020.
Funding: $136,247.00, FY2014

Budget:
o Personnel- Staffing and Stipends for regional office counselors
e Program Facilities- lights, heat, air conditioning
e Travel
e Supplies and Materials — office supplies, paper for training, printer needs
e Program Support- phone and internet cards, conferences, volunteer recognition
e Other Direct Administrative Expenses- COA receptionist

SHINE Services
e One-on-one counseling and assistance, over the telephone and face-to-face;
e Community outreach and educational | forums on health insurance issues and options
* Training and Technical assistance to other professional that serve Medicare
beneficiaries ‘
e Information and referral to other financial aid and social service programs

Regional SHINE Program Staff:
e Recruit and train counselors
¢ Develop and sustain a regional network of organizations that host SHINE counselors
e Conduct outreach events
» Provide training and support to counselors via periodic counselor meetings and through
mentors ‘
¢ Provide training and technical assistance to other professionals
e Manage the regional office
e Develop volunteers for various administrative roles in the program
e Perform data entry of program statistics




Middleborough Downtown Area Shuttle

Downtown

The Downtown Middle- .
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- Passengers may board
the Shuttle anywhere
® N\ along the route by wav-
ing to the driver as the

vehicle approaches. Effective
June 30, 2008

Runs Monday-Friday
8:00 AM—5:00 PM
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Call 508-946-2490

Exact Fare Required for more information
Cash Fares

Adults $1.00
Seniors (over 60) $ .50
Students $ .50
o Disabled $ .50
S 8 i " Medicare Cards $ .50

Children (under 6) Free

Wheelchair Accessible
Sponsored by:

Operated by Middleborough Council on Aging
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MIDDLEBOROUGH COUNCIL ON AGING
GATRA - IN TOWN SHUTTLE ROUTE

NORTHBOUND
Wood $t./ MBTA Riverview Nemasket Southeast
Middlebury Arms Station Apts. Apis. Acorn Hill  Health Ctr. Stop & Shop
8:00 AM 8.08 AM 811 AM 8:14 AM 8:20 AM 8:30 AM
9:00 AM 9:08 AM 9:11 AM 9:14 AM 9:20 AM 9:30 AM
1G:00 AM 10:08 AM 10:11 AM 1014 AM 10:20 AM 10:30 AM

k]

20

12:00 PM 12:08 PM 1211 PM 12:14 PM 12:20 PM 12:30 PM
1:00 PM 1:08 PM 1:11 PM 1:14 PM 1:20 PM 1:30 PM
2:00 PM 2:08 PM 211 PM 2:14 PM 2:20 PM 2:30 PM
3:00 PM 3:05 PM 310 PM 3:13 PM 3114 PM 3:20 PM 3:30 PM
4:00 PM 4.08 PM 411 PM 4:14 PM 4:20 PM 4:30 PM

SOUTHBOUND
Nemasket Riverview MBTA Wood st/
Stop & Shop Acorn Hill Apfts. Apts. Town Hall Station Hannaford's Middlebury Arms
8:30:AM 8:31 AM 8:38 AM 842 AM 844 AM 8:47 AM. 9:00. AM
9:30 AM 9:31 AM 9:38 AM 9:42 AM 9:44 AM 9:47 AM 1G.00 AM
10:30 AM 10:31 AM 10:38 AM 10:42 AM 10:44 AM 10:57 AM 11:00 AM

11:30 AM 11:31 AM 11:42 AM

11:47 AM 12:00 PM

11:38 AM

12:30 PM 12:31 PM 12:38 PM 12:42 PM 12:44 PM 12:50 PM 12:54 PM 1:00 PM
1:30 PM 1:31 PM 1:38 PM 1:42 PM 1:44 PM 1:47 PM 2:00 PM
2:30 PM 2:31 PM 2:38 PM 242 PM 2:44 PM 247 PM 3:00 PM
3:30 PM 3:31 PM 3:38 PM 342 PM 3:44 PM 3:47 PM 4:00 PM

4:30 PM 4:31 PM 4:38 PM 4:42 PM 4:44 PM 445 PM 4:49 PM 5:00 PM

Tips for Riding

Schedule times are approximate.
Be at your bus stop about 5 minutes
before the Shuttle is scheduled to
arrive.

Passengers may board the shuttle
anywhere along the route by waving
to the driver as the vehicle
approaches.

EXACT FARE IS REQUIRED

Allow other passengers to deboard
before you board.

In consideration of others while rid-
ing, please do not smoke, drink, eat,
play a radio or use a cell phone.

When deboarding, use the handrail.



Welcome Aboard!

Rules, Regulations,
Guidelines & Tips:

To ensure timely service, passengers are
encouraged to bring only what they can
carry on their own or with assistance of
a personal care attendant (PCA).

At Wal-Mart you can transfer to
GATRA’s Route 8 to East Taunton or
the Silver City Galleria.

Drivers are not permitted to handle
luggage, packages, boxes, etc.

It is requested that you be at your
designated stop at least five minutes
prior to pick-up time.

Kindly refrain from extended mobile
phone use.

In consideration of others onboard,
please do not eat, drink or play an
audio device.

When exiting the Shuttle use the
handrail.

INCLEMENT WEATHER
‘When the Middleboro Schools are
closed, there are no transportation
services. Please check your TV listings
for school closing announcements or call
the COA. The COA will remain open
unless the Middleborough Town Hall is
closed.

Thank you for riding with us!

OPERATES:

Monday, Wednesday and Friday

Your feedback is important to us. Please let us know
of any problems or concerns you had while riding the
Connection. Please direct all communications to:
Middleboro COA
508-946-2490
OR
Go to www.GATRA .org
and submit a customer comment
Or call GATRA toll free: 800-483-2500

Exact Fare Required!

$2.00—one way between
Middleborough and Wal-mart

$3.00—one way between
Middleborough and Taunton

Operated by the
Middleborough Council on Aging
558 Plymouth Street
Middleborough, MA 02346

508-946-2490

www.middleborough.com

Middleborough
Taunton
Connection

EFFECTIVE November 29, 2010

Greater Attleboro Taunton Regional Transit Authority

“We’ll Get You There!”
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Other deStinati(_)nS along the r out.e *From Wal-Mart you can transfer to GATRA Route 8 to E. Taunton & The Silver City Gallerial |
(Compass Medical, Social Security

Office, etc.) may be served upon re- .

quest, if the schedule allows. Operates Monday, Wednesday and Friday

Departs Middleborough Council on Aging at: Departs Taunton GATRA Terminal at:
+ 10:00 am o 11:00 am
o 12:00 pm o 1:00 pm
o 2:00 pm + 3:00 pm

All Trips must be reserved by 1:00 pm the previous business day. People with a registered disability will be picked up and
dropped off by an accessible dial-a-ride vehicle or the shuttle vehicle. For more information please contact the Middleborough

Council on Aging at 508-946-2490.




Welcome Aboard GATRA!

FARE INFORMATION

EXACT FARE REQUIRED
(Drivers do not
carry change)

Cash $1.25
each way
within Middleboro

Save $8 with a
| Ten Ride Ticket!

$10.00 for a 10-ride ticket
1 ticket punch
each way
within Middleboro

BAD WEATHER
If the Middleboro Schools
are closed, our vans do not
provide transportation.
Check your TV stations to
find out about school
closings or call the COA.

A Personal Care
Attendant may ride free
when accompanying
an individual with a
disability. PCA’s must
be registered with the
Council on Aging to
ride free.

Please call ahead at
(508) 946-2490 to make
these arrangements.

Wal-Mart Trip
once per month
Cash $2.50 each way
(2 ticket punches
each way)

TIPS FOR RIDING
The Dial-a-ride Van

1. Ride reservations must
be made by 1:00 p.m. the
previous business day by
calling the COA.

2. Buses may arrive up to
15 _minutes before or after
your scheduled pick up.
Please be ready ahead of
time and watch for your
bus.

3. Please cancel your
pickup with as much notice
as possible. Missing
pickups or cancellations
with less than 1 hour notice

-are considered “no-shows”.

NOTE: 3 (THREE) NO SHOWS
IN ANY 30 DAY PERIOD MAY
RESULT IN SUSPENSION OF
TRANSPORTATION SERVICES
FOR 30 DAYS




Shopping Trips

Every Tuesday
Hannaford
Supermarkets

Every Thursday
Stop and Shop

Once per month
Walmart

Shoppers should plan on
carrying no more than four (4)
bags of groceries from the
store. You must be able to
safely carry the bags out of
the store, on and off the bus
and into your house.  Rides
are provided curb-to-curb.
Clear access to the sidewalk
and driveway is the
passenger’s responsibility.

Drivers will decide where it is
safe to stop.

DOWNTOWN
MIDDLEBOROUGH
AREA SHUTTLE

Open to Everyone
Runs Mon-Fri
8:00-5:00 pm

Wheelchair Accessible
Exact Fare is Required

Passengers may board the
Shuttle anywhere along the
route by waving to the
driver as the vehicle
approaches.

Adults $1.00
Seniors over 60 $.50
Students $.50
Disabled $.50
Children under 6 Free

Pick up a route schedule
brochure at the COA
or call for more information
508-946-2490

Middleborough
Council on Aging

Bus Service

Sponsored by
GATRA

508-946-2490

Effective
January 2009




5/6/13 Gmail - Edgewayfine

Anne Mogann <

by Gm::g_tr :

Edgeway fine

1 message

Anne Megann - ~ _— Mon, May 6, 2013 at 2:36 PM
To: Charles Cristello <ccristello@middleborough.com>

Hi Charlie, The residents of Edgeway are requesting to be put on the agenda for the purpose of discussing the
implementation of the $100.00 fine for operating without a license, CHAPTER 140: SECTION 32E, page 78.

Thank you, Anne McGann

hitps://mail.g oogle.commail/7ui=28ik=fc45ade7f2&view=pt&search=sent&th=13e7b21868360868 1M




From: Charles Cristello

Sent: Thursday, May 16, 2013 11:30 AM
To: tkauffman@MBTA.com

Cc: Jacqueline Shanley

Subject: Selectmen's Meeting Monday

Ms. Kauffman,

This email confirms that we have placed an agenda item on for Monday at 7:45 P.M. regarding railroad safety and that
you and another member of your team will attend.

Charles /. Cristello
Town Manager
Town of Middleborough




