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Tomm of Middlehorough

Massachusetis
bR MEMORANDUM 508-947-0928
Town Manager FAX 508-946-2320
TO: Board of Selectmen
FROM: Town Manager Cristello
RE; ADA Grievance Procedure
DATE: November 3, 2011

The Town of Middleborough needs to adopt an ADA Grievance Procedure to submit with our
Open Space Plan which will be finalized i the next few weeks. The Disabilities Commission
and I have been working on a draft procedure over the past year. Enclosed please find their draft
with my technical corrections.

['look forward to discussing this with you on Monday.

¢. Disabilities Commussion
Conservation Agent



Town of Middieborough
DRAFT Non-Discrimination Practices and Grievance Process

Policy Against Discrimination Based on Disabilities: The Town of Middleborough,
MA does not discriminate on the basis of disability in admission to, access to, or
operations of its programs, services or activities. The Town of Middleborough, MA does
not discriminate on the basis of disability in its hiring or employment practices.

This notice is provided as required by Title 1 of the Americans with Disabilities Act
(ADA) of 1990.

ADA Coordinator: Questions, concerns, complaints or requests for additionai
information regarding the ADA may be forwarded o the Town of Middleborough's
designated ADA coordinator.

Name: Charles Cristello

Title: Town Manager

Office Address: 10 Nickerson Avenue, Middleborough, MA 02346

Phone Number: (508) 947-34F4 ©42.%

E~-mail: ccrsstello@muddleborough com

Days/hours available: By-appointment or Mondays-from-5:00---6:00-p-m—at-Tov
Monfaary tneovgl B Qan -~ Spm b Lﬁ:& aé’@am"”f?w&;f\:

Auxiliary Aids: Individuals who need auxiliary aids for effective communication in

programs and services of Middleborough, MA are invited to make their needs and

preferences known to the ADA coordinator.

Alternate Forms of this Notice: This notice can be made available in large print, on
audio tape and in Braille, through request with the ADA coordinator.

Grievance Procedure fer-Fewn-cf-NiddieboroughMA—

Grievance Procedure: The Grievance Procedure is established to meet the
requirements of the Americans with Disabilities Act (ADA). It may be used by anyone
who wishes to file a complaint alleging discrimination on the basis of disability in
employment practices and policies or in the provision of services, activities, programs or
benefits by the Town of Middleborough, #ifc

The complaint should be in writing and contain information about the alleged
discrimination, such as name, address and phone number of complainant and location,
date and description of the problem. Alternate means of filing complaints, such as
personal interviews or a tape recording of the complaint, will be made availabie for
people with disabilities upon request.



Town of Middieborough
DRAFT Non-Discrimination Practices and Grievance Process (Continued)

Submit Complaints to: The complaint shouid be submitted by the grievant and/or
hisfher designee as soon as possible but no later than 60 calendar days after the
alleged violation to: Te ) Mavagen—
Charles Cristelio, ADA Coordinator
10 Nickerson Avenue
Middleborough, MA 02346
Phone Number: (508) 947-347+ ©42.8
E-mail: coristello@middieborough.com

Complaint Timeline: The following time line is to be followed for complaints that are not
urgent. A shorter time line will be implemented as appropriate for time-sensitive
complaints where it is critical to resolve the issue by certain date.
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Within 15 calendar days after receipt of the complaint, Ghardes-Grstelie-will meet with
the complainant to discuss the complaint and possible resolutions. -
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Within 15 calendar days after the meeting, Ghaﬂes—@ﬁﬂé&(lo will respond in writing, and,
where appropriate, in a format accessible to the complainant, such as large print, Braille
or audio tape. The response will explain the position of the Town of Middieborough -iAe-
and offer options for substantive resolution of the complaint.
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If the response by Ghﬂrﬁes—eﬁg@ﬁ(oﬂ oes not satisfactorily resolve the issue, the

complainant and/or hisfher designee may appeal the decision efthe-AbA-coordiraier
within 15 calendar days after receipt of the response to th% ; seroteh Board of

Selectmen or #ts &esi nee. AP
Ehgirpan o e
Within 15 calgpg r 'gays after receipt of the appeal, the Middiebereugh-Board of
Selectmen or #&-deSignee will meet with the complainant to discuss the complaint and
possible resolutions. With}n 15 calendar days after the meeting, the MiddieberoughCharsan ot D
Board of Selectmen or-iigﬁ’égignee will respond in writing, and, where appropriate, in a
format accessible to the complainant, with a final resolution of the complaint.

possible resolutio 5.

Vb hocdaygned :
All complaints received by ¢ - ot A-Coordinalc ,appee;?s to the cb\ﬁ.tmﬂﬁ&#{ﬁ/
Midetetoreugh Board of Selectmen ordis agdignee, and responses from #e-Aa AhegeAwo e
coordinates-and the town board or-its-desigree will be kept by The Town of
Middleborough vté for at least three years.



