CORRESPONDENCE
4/4/16



04/04/2016

CORRESPONDENCE

1 |Enterprise Newspaper

Resident provided copy of Tobacco Article

2 |Mass DOT

2016 Spring Sweeping

3 |DEP Letter

Announcement of 2016 Sustainable Materials Recovery

Program Grant

4 |Town Counsel Response

Conflict of Interst/Recusal

5 |Letter from Resident

Zika Virus Concerns

6 |Verizon

FIOS TV Terms of Service 2016







T -Sudeyoed
" Je)SISeI-PIQ N () soperedio
-0 yerp Juemormbal T PUE SouIIoR) AIeD
m[esy pue sotoemreqd je so[es 0398q0}
"o weq © Se gons saorsta01d sepn[out [q
o ‘oSe eseqomd [e55] 9 L SuoTY
31017 SIOTENE § 310d21 3G SHOPE
SunoK pue SJUesI[Ope £q asn 003840} JO
voment Azjop 10 yueasxd AN, proM
17 3o 99eedo] V '61 30 o8e o) 910f
~oq SoaTeSio PasT 811y siesjows Afrep JO
jnao1ed (06 MOGE PUNOY TG SOTHISPROY
© remoueN 9 Jo WP JO aymuns
-y oy wog 11odax GTOT OTEIN ® Surpuyo
-1 ‘SOTpTUS [EUOLET PAYI0 SATY s1axoed
_ "sessau[t pare[eI-SuD{OTS IaMa) TI0Y
Sunynsal s3uAes ATED Wesy 4q eSO
2q pino [11q SR IO oFessed WO ONUIASI
X} 0008q0) UL SSO[ e pres ‘oued Qe

orjqnd ot JO 1TeT0 JeUSS DU TISOYIULM

. J0 ‘sma] uosef USS sgeowa(

IO} SOA

pres
oy ‘e1oty e[ sponpoxd 190 Anq 10
steo 1oy g sed nd vago A sopereSo
10} S9I0) O} 08 oym SIQUIONND

L presfeundy

. ‘so[Es - ONpUY o N JOGE PALLIGA

ore Aot} SOTes 1021 3@ Aquo 10T S 3L,

. -000q0} [[oS 1ET SU0T
7S SeS PUE $AI0)S JOUSTIAAUOD £9 ¥
2q pinos 10eda S} 09 9 9T UO DORIS
-0d [euLI0j € USYE} 10U SEY dno13 oy pres
‘SYQSTYIESSEIA] JO UOLLIO0SSY s1oreIy
) 10§ [9SUN0O [eIaues Aowred| uely

"} UBts 0} paur}o
-p sy SHYD Aop weonqnday 1q
‘7 03 93e aseyomd 009eq0} [280] oy Sur
-stel [iq & poaoidde AssIaf AN TE aImye]
-§18o] paf-oueI0S( 9P ‘Arenuef U]

S mElE [ons L a1ess JSHJ
o 9UIed3q 1294 1Se] WemeH] "Se[I [T
009eq0} THLA SO0 ") 1o0feux se W0SOH

ow |7, 0} 03204

pUE 0%, AN WO A1 9 SKFG O} PRIOA.

s1os1ATadns 0os1OTRT] TS ‘Appsony, U0

: T
se ‘Afeuon¥u UOnEn wred o} mndeq

seq ode gﬁaﬁﬁcéoaaoﬁmaoﬁ
. “SO[NI [e90[ JO spoastored jual
=mo oy Aq PIsmed TOISTJUOD JJEUTTd

DITOM PIEPUE)S SPLMSIEIS B PTES wSoH
“[ 95e [ JeM 0} 3ATY P[noM 9ATY

-09Jj0 STHRO3q ME] pasodoxd agy 2yep S -

1e 81 WA 300 auoAue 1nq ‘0008403 Suing
STUTUOo 0} PAMOT[E 29 PoM 17 pue 81

oamieq Apeerre 2SO, 1T Bpum oidoed

0} ‘sapiereSio-o Surpnjout ‘syonpoid 0ooeq
-0} T[oS 03 TeSaTE 1 SyeW oo ‘upjowms
103 stouyu ysrand 300 pros G 4L
"pres WeB0H (SOAT[
oImue ToT) YInoIgy Ise] Ued JE HA¥Y
& QUT)00T 0} PRJOTPPE SURI003q PUE spon

-poxd 000eq0} Suisn WO ordoad Sunok -

juoraid 0} STEA “QALETILIOY £es 9P

SuImp SUAAIST 0F AJUII0A0 [6ai & 36y
(SnosnyoesSEIA) TOLLISI3S ST M.,
-gonoTppe SuToot 03 9[qndaosns Aprem
-onred ore odoad SunoX pres ‘@RUIIO) |
[eSH oNqnd o Jo Ireqo SSMOH pue:

_jemown( M0 € ‘medoy oy ‘dod

“Me] OPLAYEIS

" uLoywn € 10§ UMJUIwWow Surprmq pue

STEaA 700001 T 93U ST SPEUL AT 12T}
31e]s 9y PUNOTE SSTITMUIMI0D JO SUIZOP
Sururof ‘77 03 81 WoL sasegomd 025eq0}
10§ o3e e8] oy pastel Apaoa1 w0isogq

" -sqyuoum urgus o3essed [euyy 108 10y

_-ado 910m Ao} pres szoytoddns pue Kep
| ST, U0 S9YUITI00 SALESI3S] € Pared)

17 Jo 98e oy iepunlt QuoAue 0} S)n

-poid 009eq0} 19730 PUE sopemedo Jo oEs

oy TO Ueq SPMSEIS Y — NOLsod
LSS GO0
6iaqsies qod Ad

€ 9l0c T Wl ..><n_.¢,n_ ‘esudieru eyl

31ViS/INO 10Vd WOdJ

o} Ang o} abio Buisiol ||ig

w09 'SMauss






Charles D. Baker, Governor ’)
Karyn E. Polito, Lieutenant Governor & maSS

s Stephanie Pf)”_aCk' Sec!’eFary & CEO Massachusetts Departnient of Transportation
Thomas J. Tinlin, Administrator Highway Division

March 23, 2016

Middleboro Board of Selectmen
20 Center Streqt
Middleboro, MA 02346

SUBIJECT: 2016 Spring Sweeping

Dear Select Board,

The MassDOT, Highway Division will begin its spring State Highway sweeping operations, weather
permitting, on or about March 28, 2016.

In accordance with MassDOT, Highway Division policy, it is the responsibility of the cities and town to
maintain the existing sidewalks on State Highways. Therefore, prior to our sweeping, MassDOT -
Highway Division is requesting that all cities and towns sweep any dirt, sand or debris from within the
layout into the gutter line, which will allow our cleaning operations to proceed unimpeded.

The State Maintenance Foreman should be in contact with your Highway Department to coordinate the
sidewalk cleaning with the highway sweeping and to discuss the availability of water for the sweeping

equipment. :

Your cooperation in this matter would be greatly appreciated.

Sincerely,

T S W

Mary-Joe Perry
District Highway Director

JSA/jsa

cc: MJP, AEG, MEB, TGR, HMF-1V-A-B-C-D

District 5, 1000 County Street, Taunton, MA 02780
Tel: 508-824-6633, TDD: 508-880-6102
WWW.mass.gov/massdot






MassDEP Commonwealth of Massachusétts
Executive Office of Energy & Environmental Affairs

Department of Environmental Protection

One Winter Street Boston, MA 02108 » 817-292-5500

Charles D. Baker ‘ Matthew A. Beaton

Governor Secretary

Karyn E. Polito Martin Suuberg

Lieutenant Governor Commissioner
March 30, 2016

Dear Municipal Official:

On behalf of the Baker Administration, it is my pleasure to announce the 2016 Sustainable Materials
Recovery Program Municipal Grant Application. The Sustainable Materials Recovery Program (SMRP) was
authorized under the Green Communities Act and MassDEP regulations (310 CMR 19.300) to provide grants
to Massachusetts municipalities and regional government entities for recycling, composting, reuse and waste
reduction activities in support of the State’s Solid Waste Master Plan goals. SMRP is funded by the Waste
Energy Credits Expendable Trust, created under the Green Communities Act,

The SMRP grant application provides funding in nine categories: mattress recycling incentive program, Pay-
As-You-Throw start-up assistance, recycling and food waste collection carts, recycling drop-off containers,
waste reduction enforcement coordinator funding, school recycling assistance, small-scale initiatives,
organics capacity/waste reduction projects and the Recycling Dividends Program. Last year, MassDEP
awarded $4.88 million to 222 communities and regional entities through SMRP.

To assist your community in applying for a SMRP grant, MassDEP is holding two grant information
webinars in early April. Dates and times, along with detailed information on the application process,
eligibility criteria, and funding categories, may be found at:
http://www.mass.gov/eea/agencies/massdep/recycle/grants/smrp-grants.html.

The deadline for submitting the SMRP Municipal Grant Application is June 15, 2016. Applications must be
submitted online, via ReTRAC Connect, a web-based reporting system. You may access this reporting
system via the website above.

Thank you for your commitment to building effective and sustainable waste reduction and recycling
programs. Should you have questions about SMRP, please call Tina Klein at 617-292-5704.

Sincerely,

Martin $uu

This information Is available in alternate format. Call Michelle Waters-Ekanem, Diversity Director, at 617-252-5751. TTY# MassRelay Service 1-800-439-2370
MassDEP Website: www.mass.gov/dep

Printed on Recycled Paper
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March 31, 2016

Board of Selectmen
c/o Colleen Lieb (via email)
RE: Conflict of Interest
Dear Members:

You asked for an opinion whether a board member may recuse from participating as a
board member in the Board consideration/discussion on a particular matter (a Town Meeting
article) and then address the Board as a private citizen in his personal capacity on the same
matter.

I have assumed the reason for recusal is because participating in the discussion as a
member presents a conflict of interest under the Conflict of Interest law for the member who
recuses.

I have also assumed that the board member who recuses will then leave the Board
meeting table and sit in the audience and address the Board when the Board invites public
participation. I further assume that the Board member when addressing the Board after recusal
will not be representing anyone other than himself.

My opinion is that a board member who recuses from official participation in a particular
matter may after recusal address the Board regarding the matter so long as the member is acting
in a personal capacity solely for himself and on his behalf when addressing the Board.

The State Ethics Commission instruction on this issue recommends that the recused
member when addressing a board after recusal should make clear that the member is acting
solely in a personal capacity and not in his official capacity.

Very truly yours,
Daniel F. Murray
Town Counsel

DFM/s 77-303-4

cc: Allin Frawley, Chairman (via email)

Robert G. Nunes, Town Manager (via email)
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From: Sharon Pero

Sent: Friday, April 01, 2016 11:19 AM

To: Robert Buker; Selectmen; Robert G. Nunes
Subject: ZIKA preparedness plan

Greetings,

As a nursing and public health care professional, and as a resident of Middleborough, MA for
thirty plus years, I approach the Board of Selectman [Board of Health} and Health Officer to
request information regarding Middleborough's preparedness plan for the current public health
Zika concern. More broadly, I am interested in prevention of vector transmission of disease [both
mosquito and tick control efforts] and our town's efforts in education, surveillance and
mitigation.

I appreciate your efforts in all the area of public health and look forward to further information
on our town's planning efforts. I am currently attending the CDC/HHS ZIKA Summit Webinar
and would be willing to share any available materials regarding education, surveillance and
mitigation. I am also willing to participate in town wide public health efforts as my time permits.

I am grateful for my past time serving at the Board of Health as a public health nursing intern,
under Ms. Spaulding's direction in 2008-2009, when studying public health nursing leadership at
the University of Massachusetts Amherst. At that time I analyzed and completed a gap analysis
for the town in Emergency Preparedness on Emergency Dispensing sites: Special Populations -
Elders and homebound/disabled. As a certified gerontological clinical nurse specialist and past
CIC [certified infection control preventionist] for many years, I often focus on advocacy for
older adults in inclusion and necessary services.

Thank you for your commitments to serve.

Regards,

Sharon E. Pero, MSN, RN, GCNS-BC
Professor of Nursing

Bristol Community College

Home - 214 Tispaquin Street
Middleborough, MA 02346
home 508-946-1174

mobile 508-380-8941
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Reddish, Jill M

From: Reddish, Jill M
Sent: Tuesday, March 15, 2016 11:56 AM
To: Reddish, Jill M
Subject: ' Fios TV billing practice filing
Dear Municipal Official,

Pursuant to 207 CMR 10.01 and 10.02(6), I am trying to send to you the following documents as an e-mail attachment. I
believe the attachment may be too large and is being rejected by your server. Therefore, I will forward to you via US mail
the following documents. If you are aware of any system limitations that may be preventing these documents from being
sent and can correct, please let me know.

FiOS TV Channel Line-Up

FiOS TV Rate Card

FiOS TV sample Customer bill

For a copy of the Verizon Massachusetts FiOS TV Terms of Service 2016 please click on the link below.

- Fios TV Terms of Service

Should you or your staff have any questions, please do not hesitate to contact me.

Sincerely,

Jill Reddish

FiOS TV- Sr. Staff Consultant
Franchise Management - NE
617 342 0558

verizon’



Channel
Lineup

fios

by verizon

Effective March 2016



Quick keys

Channels are grouped by programming categories in the following ranges:

Local channels 1-49 8D, 501-548 HD

Local Plus channels 460-499 SD
Local Public/Edu/Gov (varies by location) 156-47 SD
Entertainment ‘ 50-69 SD, 550-563 HD
Sports 70-99 & 300-319 SD, 570-599 HD
News 100-119 SD, 600-613 HD
Info & education 120-138 SD, 620-639 HD
Women 140-149 SD, 640-649 HD
Marketplace 150-159 SD, 650-659 HD
Home & leisure : 160-179 SD, 660--679 HD
Pop culture 180-199 SD, 680-699 HD
Music 210-229 SD, 710-728 HD
Movies/Family . 230-249 SD, 730-749 HD
Kids 250-269 SD, 780-789 HD
People & culture _ 270-279 SD
Religion . _ ’ ) 280-299 SD
Premium movies : 340-449 8D, 840-949 HD
Pay Per View/Subscription sports 1000-1499
Spanish language 150041760
Digital Music 1800-1850

Fios® TV. It's so easy, all you have to do is "press the button.”
For help with your remote, go to verizon.com/Fiostvremote



National Channels

Eth’eme HD Fios TV Loqal Package included. Additional subscriptions may be added.

A&E
AccuWeather

Al Jazeera America
AMGC

American Heroes Channel
Animal Planet
AWE

AXS tv

BBC America
BBC World News
belN Sports

BET

BET Gospel

Big Ten 1

Big Ten 2

Big Ten Network
Bloomberg TV
Boomerang
Bravo

BYU Television
Cartoon Network
CBS Sports
CCTV News
Centric

Church Channel
Cinémoi

CMT

CMT Music
CNBC+

CNN

CNN International

181/681 HD
119/619 HD
114/614 HD
231/731HD
125
130/630 HD
169/669 HD
569 HD
189/689 HD
107

805 HD
270/770 HD
225

330

33t

85/585 HD
104/604 HD
258
185/685 HD
290
257/757 HD
94/594 HD
277

220

288

236

221/721 HD
222
102/602 HD
100/600 HD
105

Comedy Central
Cooking Channel

Crime & Investigation Network

C-SPAN

C-SPAN 2

C-SPAN 3

Daystar

Deals TV

Destination America
Discovery Channel
Discovery Family
Discovery Life

Disney Channel
Disrey Junior

Disney XD

DIY [Do It Yourself]

E! Entertainment Television
Epic TV

ESPN

ESPN Deportes

ESPN U

ESPN2

ESPNews

Esquire Network
EVINE Live

EWTN

Family Net

Fios Learning on Demand
FM

Food Network

Fox Business Network

190/690 HD
163/663 HD
182
109
110
i1
293/793 HD
172
168/668 HD
120/620 HD
259/789 HD
161
250/780 HD
260
251/781 HD
167/667 HD
196/696 HD
179
70/570 HD
1520/1537 HD
73/573 HD
74/574 HD
72/572 HD
160

157/657 HD -
285
246
131
276
164/664 HD
117/617 HD



Extreme HD Continued

Fox Deportes

Fox Life

Fox News

Fox Sports 1

Fox Sports 2

Freeform

fuse

FX

FX Movie Channel

FXX

FYI

Galavision

GEM Shopping Network
Golf Channel

Great American Country
GSN

Hallmark Channel

HD Net Movies

HGTV

History Channel

HITn

HLN Headline News Network
HSN

IFC

INSP

Investigation Discovery
Jewelry Television
Justice Central TV
Lifetime
.Lifetime Real Women
Liguidation Channel
LMN

Logo TV

311

1682
118/618 HD
83/583 HD
84/584 HD
199/699 HD
216/716 HD
53/5653 HD
232

191/691 HD _
129/629 HD

274
- 156
93/593 HD

223/723 HD.

184/684 HD
240/740 HD
748 HD
165/665 HD
128/628 HD
279

101

151/651 HD
234/734 HD
286
123/623 HD
152

186
140/640 HD
142

159

141/641 HD
187

Military History Channel
MLB Network

MSNBC

MTV

MTV Hits

MTV Jams

MTV Live

MTV2

mtvU

Music Choice Play

Nat Geo Mundo

Nat Geo Wild

National Geographic Channel
NBA TV

NBC Sports Network
NBC Universo
Newsmax

NFL Network

NHL Network

Nick 2

Nick Jr.

Nickelodeon

Nicktoons

One America News Network
One World Sports
Ovation

OWN: Oprah Winfrey Network
Oxygen

pivot

POP

QVC

QVC Plus
ReelzChannel

126
86/586 HD
103/603 HD
210/710 HD
214

213

715 HD
211/711 HD
212

1799

. 1564
132/632 HD
121/621 HD
89/589 HD
90/590 HD
275

115

88/588 HD
87/587 HD
253
256/756 HD
252/752 HD
254/754 HD
116/616 HD
597 HD
188/688 HD
145/845 HD
144/644 HD
192
194/694 HD
150/650 HD
153

233



Rocks TV 165
Science 122/622 HD
SEC Network®* 75/575 HD
SEC Network Overflow* 332/333/832 HD
Sino TV Network 281
Smile of a Child 294
Smithsonian Channel 134/634 HD
Spike TV 54/554 HD
Sprout 263
Sundance TV 235/735 HD
Syfy 180/680 HD
TBN Enlace USA 1740
TBN - Trinity 295
TBS 52/552 HD
TeenNick 255
Tennis Channel 92/592 HD
The Blaze 112
The Sonlife Broadcasting Network 297
The Word 292
Three Angels Broadcasting 23
TLC 139/639 HD
TNT 51/551 HD
Trds: MTV 273
Travel Channel 170/670 HD
truTv 183/683 HD

Turner Classic Movies 230
TV Land 241/741 HD
TV One 271/771 HD
Univision Deportes 1542
-UP 238
Uplif TV 798 HD
USA Network 50/550 HD
Velocity 631 HD
VH1 217/717 HD
VH1 Classic 218
VH1 Soul 219
VICELAND 127
VOD Weekly Highlights 339
WE tv 149/649 HD
WGN America 68/568 HD
wow 158/658 HD
Xtra 177
Z Living 162

Digital Music

Go to verizon.com/Fiostvchannels or
your On-screen Guide for a detailed
listing of Digital Music channels.

Music Choice 1800-1850



Prefei‘red H D Fios TV Local Package included. Additional subscriptions may be added.

A&E
AccuWeather

Al Jazeera America
AMC

American Heroes Channel
Animal Planet
Aspire

AWE

belN Sports

BET

Big Ten 1

Big Ten 2

Big Ten Network
Bloomberg TV
Blue Highways
Bravo

Cartoon Network
Centric

Church Channel
CMT

CMT Music
CNBC+

CNBC World
CNN

Comedy Central
C-SPAN

C-SPAN 2
C-SPAN 3
Daystar

Deals TV
Discovery Channel
Discovery Family
Disney Channel

181/681 HD
119/613 HD
114/614 HD
231/731 HD
1256
130/630 HD
272
169/669 HD
805 HD
270/770 HD
330

331

85/585 HD
104/604 HD
247
185/685 HD
257/757 HD
220

288
221/721HD
222
102/602 HD
106
100/600 HD
190/690 HD
109

110

111

293/793 HD
172

120/620 HD
259/788 HD
250/780 HD

Disney Junior

Disney XD

E! Entertainment Television
Epic TV

ESPN

ESPN U

ESPN2

EVINE Live

EWTN

Fios Learning on Demand
Food Network

Fox Business Network
Fox News

Fox Sports 1

Freeform

FX

FX Movie Channel

FXX ,

FYI

GEM Shopping Network
Hallmark Channel
Hallmark Movies and Mysteries
HGTV

History Channel

HLN Headline News Network
HSN

IFC

INSP

Investigation Discovery
Jewelry Television

Justice Central TV
Lifetime

Liquidation Channel

260
251/781 HD
196/696 HD
179

70/570 HD
73/573 HD
74/574 HD
157/657 HD
285

131

164/664 HD
117/617 HD
118/618 HD
83/583 HD
199/899 HD
53/553 HD
232

191/681 HD-
129/629 HD
156
240/740 HD
239/739 HD
165/665 HD
128/628 HD
101

151/651 HD
234/734 HD
286
123/623 HD
152

186
140/640 HD
159



LMN

Mnet

MSNBC

MTV

‘MTV2

National Geographic Channel
NBC Sports Network
Newsmax ’
NFL Network

Nick Jr.

Nickelodeon
Nicktoons

One America News Network
Oxygen

POP

Qve

QVC Plus
ReelzChannel

RLTV

Rocks TV

Science

Spike TV

Sprout

Syfy

TBN - Trinity

TBS

TeenNick

The Blaze

141/641 HD

229

103/603 HD
210/710 HD
211/711 HD
121/621 HD

90/580 HD .

15
88/568 HD
256/756 HD
252/752 HD
254/754 HD
16

144/644 6D
194/694 HD
150/650 HD
153

233

245

155

122/622 HD
54/554 HD
263
180/680 HD
295

52/552 HD
255

12

The SonLife Broadcasting Network 297
The Word ' 292
TLC 139/639 HD
TNT 51/551 HD
Trds: MTV 273
Travel Channel " 170/670 HD
truTvV 183/683 HD
Turner Classic Movies ) 230
TV Land 241/741HD
Up 238
UplifTV 788 HD
USA Network ) 50/550 HD
Velocity G631 HD
VHi 217/717 HD
VH1 Classic . 218
VICELAND 127
VOD Weekly Highlights 339
WE tv 149/649 HD
WGN America 68
WOW 158/658 HD
Xtra R 177
Digital Music -

Go to verizon.com/Fiostvchannels or
your On-screen Guide for a detailed
listing of Digital Music channels.

Music Choice 1800-1850



UIt'mate H D Fios TV Local Package included. Additional subscriptions may be added.

A&E
AccuWeather
Action Max
Action Max West
Al Jazeera America
AMC

American Heroes Channel
Animal Planet
Aspire

AWE

AXS tv

BBC America
BBC World News
belN Sports HD
BET

BET Gospel

Big Ten 1

Big Ten 2

Big Ten Network
Bloomberg TV
Blue Highways
Boomerang
Bravo

BYU Television
Cars TVHD
Cartoon Network
CBS Sports Network
CCTV News .
Centric

Chiller

Church Channel
Cinemax
Cinemax West

181/6381 HD
19/612 HD
424/924 HD
425

114/614 HD
231/731HD
125
130/630 HD
272
169/669 HD
569 HD
189/689 HD
107

805 HD
270/770 HD
225

330

331

85/585 HD
104/604 HD
247

258
185/685 HD
290

599 HD
257/757 HD
94/594 HD
277

220

193

288
420/920 HD
421/921 HD

Cinémoi

CMT

CMT Music

CNBC+

CNBC World

CNN

GCNN International
Comedy Central
Comedy TV HD
Cooking Channel
Crime & Investigation Network
C-SPAN

C-SPAN 2 '
C-SPAN 3

Daystar

Deals TV

Destination America
Discovery Channel
Discovery Family
Discovery Life

Disney Channel
Disney Junior

Disney XD

DIY [Do It Yourself]
E! Entertainment Television
Epic TV

EPIX

EPIX 2 HD

ES.TVHD

ESPN

ESPN Buzzer Beater/Goal Line
ESPN Classic

ESPN Deportes

236
221/721 HD
222
102/602 HD
106
100/600 HD
105
190/630 HD
696 HD
163/663 HD
182

109

110

1

293/793 HD
172

168/668 HD
120/620 HD
259/789 HD
161
250/780 HD
260

251/781 HD
167/667 HD
196/696 HD
179
395/895 HD
896 HD

558 HD
70/570 HD
571

310

1520/1537 HD
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TBS 52/552 HD
TeenNick 255
Tennis Channel 92/592 HD
The Blaze 112
The Movie Channe! 385/885 HD
The Movie Channel West 386
The Movie Channel Xtra 387/887 HD
The Movie Channel Xtra West 388
The SonLife Broadcasting Network 297
The Word 292
Three Angels Broadcasting 291
Thriller Max 426/926 HD
Thrilter Max West 427
TLC 139/639 HD
TNT 51/551 HD
Tr3s: MTV 273
Travel Channel 170/670 HD
truTvV 183/683 HD
Turner Classic Movies 230
TV Land 241/741 HD
TV One 271/771 HD
TVG [horse racing] 315
Universal HD 567 HD
Univision Deportes 15624/1539 HD

up 238
Uplif TV 798 HD
USA Network 50/550 HD
Velocity 631HD
VH1 217/717 HD
VH1 Classic 218
VH1 Soul 219
VICELAND 127
VOD Weekly Highlights 339
WE tv 149/649 HD
WGN America 68/568 HD
Willow Cricket 806 HD
World Fishing Network 317/817 HD
WOW 158/658 HD
Xtra 177
YES HD? 595 HD
Z Living 162
Digital Music

Go to verizon.com/Fiostvchannels or
your On-screen Guide for a detailed
listing of Digital Music channels.

Music Choice

1800-1850 .
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Custom TV

Fios TV Local Package included.
Additional subscriptions may be added.

Custom TV — Essentials Regional sports channels not included.

A&E

AccuWeather

AMC .
American Heroes Channel
Animal Planet-
ASPIRE

BET

Bloomberg TV

Blue Highways

Bravo

CCTV News

Centric’

CMT

CNBC World

CNN

Comedy Central
C-SPAN

C-SPAN 2

C-SPAN 3

Daystar
Discovery Channel
Discovery Family
Disney Channel
Disney Junior

Disney XD

E! Entertainment Television
Esquire Network
EVINE Live

Family Net

Food Network

Fox Business Network
Fox News

Freeform

181/681 HD
119/618 HD
231/731HD
125
130/630 HD
272
270/770 HD
104/604 HD
247
185/685 HD
277

220

221/72t1 HD
106
100/600 HD
190/680 HD
109

10

M

293/793 HD
120/620 HD
259/789 HD
250/780 HD
260
251/781 HD
196/696 HD
160

157/657 HD
246
164/664 HD
117/617 HD
118/618 HD
199/699 HD
53/553 HD

FX Movie Channel

FXX

GSN |

Hallmark Channel

Hallmark Movies & Mysteries
HGTV

History

HLN Headline News Network
HSN

IFC

Investigation Discovery
Lifetime

Liquidation Channel

LMN

Mnet

MSNBGC

MTV

MTV2

Music Choice

Nat Geo Wild

National Geographic Channel
Nick Jr.

Nicktoons

Nickelodeon

One America News Network
Oxygen

POP

QVC

QVC Plus

RLTV

Rocks TV

Spike

Sprout

TeenNick

232
191/691 HD
184/684 HD
240/740 HD
239/739 HD
165/665 HD
128/628 HD
101

151/651 HD
234/734 HD
123/623 HD

140/640 HD

159

141/641 HD
229
103/603 HD
210/710 HD
211/711 HD
1799
132/632 HD
121/621 HD
256/756 HD
254/754 HD
252/752 HD
116/616 HD
144/644 HD
194/694 HD
150/650 HD
153

245

1565

54/554 HD
263

255



TLC 138/639 HD
Travel Channel 170/670 HD
Turner Classic Movies 230
TV Land 241/741 HD
up 238
Custom TV — Sports & More

AccuWeather 119/618 HD
AMC 231/731HD
ASPIRE 272
AWE 169/669 HD
Big Ten 1 330
Big Ten 2 331
Big Ten Network 85/585 HD
Bloomberg TV 104/604 HD
Blue Highways 247
Cartoon Network 257/757 HD
CBS Sports Network 94/594 HD
CCTV News 277
CNBC+ 102/602 HD
CNBC World 106
CNN 100/600 HD
Comedy Central 190/690 HD
C-SPAN 109
C-SPAN 2 110
C-SPAN 3 m
Daystar 293/793 HD
Disney Channel 250/780 HD
ESPN 70/570 HD
ESPN U 73/573 HD
ESPN2 74/574 HD
EVINE Live 157/657 HD
Family Net 246
Food Network 164/664 HD
Fox Sports 1 83/583 HD
Fox Sports 2 84/584 HD
FX 53/553 HD

USA
Velogity
VHt .

VH1 Classic
WE tv

FXX

GSN

Hallmark Movies & Mysteries
HGTV

HSN

Liquidation Channel
Longhorn Network”
Mnet

MTV

Music Choice
NESN Nationalt
NFL Network

Nick Jr.

Nick Toons
Nickelodeon

POP

Qve

QVC Plus

RLTV

Rocks TV

SEC Network*

SEC Network Overflow*
Syfy

TBS

TeenNick

TNT

truTVv

USA

Velocity

VH1

50/550 HD
631 HD
217/717 HD
218
149/649 HD

181/691 HD
184/684 HD
239/739 HD
165/665 HD

151/651 HD

159

320

229
210/710 HD
1798

97

88/588 HD
256/756 HD
254/754 HD
252/752 HD
194/694 HD
150/650 HD

153

245

155

75/575 HD
332/333/832 HD
180/680 HD
52/552 HD
255

51/551 HD
183/683 HD
50/550 HD
631 HD
217/717 HD

12



13

Custom TV Con{inued

The channel packs below can be added to Custom TV — Essentials &

Custom TV — Sports & More

Global Sports Pack

AYM Sports ' 1535
belN Sports 805 HD
belN Sports en Espafiol 1538
ESPN Deportes 1520/1537 HD
Fox Deportes 1521
Gol TV - 1523
One World Sports 597 HD
TyC Sports 1536
Univision Deportes 1524/1539 HD
Willow Cricket 806 HD

Kids, Teens & Family Pack
Boomerang 258

Cartoon Network 257/757 HD
Cooking Channel 163/663 HD
Discovery Family 259/788 HD
Discovery Life 161
Fusion 108
Hallmark Channel 240/740 HD
Lifetime Real Women 142
Ovation 188/688 HD
OWN: Oprah Winfrey Network 145/645 HD
pivot 192/692 HD
REVOLT 726 HD

Movie Lovers Pack )
Chiller . 193

HDNet Movies 746 HD
IFC 234/734 HD
MGM HD 744 HD
Sony Movie Channel HD 737 HD
Universal HD 567 HD
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Fios TV Mundo Total costined

Pasiones

Qve

QVC Plus

Ritmoson Latino EUA
Rocks TV

Semillitas

iSorpresa!

Spike TV

Supercanal

TBN Enlace USA
TBS

Tele El Salvador
Telehit

Telemicro Internacional
TeleN

TeleRitmo

Television Dominicana
TNT

Trds: MTV

TV Chile

TV Land

TVE Internacional
TyC Sports

Ultra Cine HD

Ultra Clasico HD

_ 1583
1600/650 HD
1604

1664

155

1723

1720
1505/554 HD
1507

1740

1502/552 HD

1509
1662

1513

1590

1666

1506
1501/551 HD
1660

1704
1707/741 HD
1560

1536

1690 HD
1693 HD

Ultra Docu HD ) 1570 HD
Ultra Fiesta HD 1670 HD
Ultra Film HD 1691 HD
Ultra Kidz HD 1730 HD
Ultra Luna HD 1585 HD
Ultra Macho HD 1850 HD
Uttra Mex HD 1692 HD
Univision Deportes 1524/1539 HD
Univision tiNovelas 1584
USA Network 1500/550 HD
VHI1 217/717 HD
Viendo Movies 1682
Vme Kids i721
VOD Weekly Highlights 339
WAPA América 1508

Regionai sports packages included with Fios TV Mundo
Total but not Fios TV Mundo.

Digital Music

Go to verizon.com/Fiostvchannels or
your On-screen Guide for a detailed
listing of Digital Music channels.

Music Choice 1800-1850



pl’emium Chﬂ““&ls Additional subscription required.

Movie Package
Encore

Encore Action

Encore Action West
Encore Black

Encore Black West
Encore Classic

Encore Classic West
Encore Espanol

Encore Family

Encore Suspense
Encore Suspense West
Encore West

Encore Westerns
Encore Westerns West
Flix

Flix West

IndiePlex

RetroPlex

Showtime

Showtime 2

Showtime 2 West
Showtime Beyond
Showtime Beyond West
Showtime Extreme
Showtime Extreme West
Showtime Family Zone
Showtime Family Zone West
Showtime Next
Showtime Next West
Showtime Showcase
Showtime Showcase West
Showtime West

350/850 HD
360
361
358
359
352
353
363
362
366
357
351
354
355
390
391
348
349
365/865 HD
369/869 HD
370/870 HD
371
372
373/873 HD
374/874 HD
372
380
377
378
367/867 HD
368/868 HD
366/866 HD

Showtime Women
Showtime Women West
Starz

Starz Cinema

Starz Comedy

Starz Edge

Starz Edge West

Starz In Black

Starz Kids & Family
Starz West

The Movie Channel

The Movie Channel West
The Movie Channel Xtra
The Movie Channel Xtra West

Premiums

HBO

HBO

HBO 2

HBO 2 West

HBO Comedy

HBO Comedy West
HBO Family

HBO Family West
HBO Latino

HBO Latino West
HBO Signature
HBO Signature West
HBO West

HBO Zone

HBO Zone West

375
376
340/840 HD
346
347/847 HD
342/842 HD
343
344
345/845 HD
341
385/885 HD
386
387/887 HD
388

400/899 HD
402/902 HD
403/903 HD
408/208 HD
409/909 HD
406/906 HD
407/907 HD
412/912 HD
413/913 HD
404/904 HD
405/905 HD
401/901 HD
410/910 HD
41/911 HD

16
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Fox Life 1582

Fusion 108/1552 HD
Galavision 1503
GOLTV 1523
Gran Cine 1683
History Channel en Espaiiol 1561
HiTn 1648
Infinito 1620
Milenio Television : 1550
Multimedios TV 1511/1516 HD
Nat Geo Mundo 1564
NBC Universo 1643
Nuestra Tele 1705
Pasiones 1583
Ritmoson Latino EUA 1664
Semillitas 1723
iSorpresal 1720
Supercanal 1507
TBN Enlace USA 1740
Tele El Salvador 1509
Telehit 1662
Telemicro Internacional 1513

Tele N
TeleRitmo

Televisién Dominicana

Tr3's: MTV

TV Chile

TVE Internacional
TyC Sports

Uttra Gine

Uitra Clasico

Ultra Docu

Ultra Fiesta

Ultra Film

Ultra Kidz

Ultra Luna

Ultra Macho

Ultra Mex
Univision Deportes
Univision tINovelas
Viendo Movies
Vme Kids

WAPA América

SpOI‘tS paSS Additional subscription required.

belN Sports HD 805 HD
ESPN Buzzer Beater/Goal Line 571 HD
ESPN Classic : 310
ESPN College Extra 321-328
Fox College Sports Atlantic 300
Fox College Sports Central 301
Fox College Sports Pacific 302
HRTV ' 316

Longhorn Network"®
MAV TV

MLB Network

TVG

Willow Cricket HD

World Fishing Network

1590
1666
1506
1660

" 1704
1560
1536
1690
1693
1570
1670
1691
1730
1585
1650
1692

1524/1539 HD
1584
1682

1721
1508

320

810 HD
86/586 HD
315

806 HD
317/817 HD

18
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Fios TV Local Channels

Albany,NY

ABC - WTEN-TV 10 10/510 HD
CBS - WRGB-TV 6 6/506 HD
CW - WCWN-TV 45 15/515 HD
Fios 1 1/501HD
FOX - WXXA-TV 23 8/508 HD
{ON Life [WYPX] 492
ION-TV 55 20/520 HD
Mega TV 470
MSG+ 78/578 HD/1528
MSG 2+ 79/579 HD
MSG Plus* 80/580 HD/1529
MSG Plus 2+ 81
NBC - WNYT-TV 13 13/513 HD
PBS - WMHT-TV 17 /511 HD
Qubo [WYPX] 491
SNY* 77/577 HD/1527
Telemundo 31
This TV WRGB 468
UniMas 32
Univision 30
WMHT Create 463
WMHT World 464
WNYA-TV Decades 4/504 HD
WNYT Heroes &lcons 461
WNYT Me-TV 460
WRNN TV 48 [IND] 21
WTEN News Ten Storm Tracker 462
WXXA DT2 ZUUS Country 467
YESt 76/576 HD/1526

Anne Arundel/Howard County, MD

ABC-WJILATV? 18/618 HD
ABCWMARTV 2 12/512 HD
CBS - WJZ-TV 13 13/613 HD
CBSWUSATVY 19/518 HD
CSN Mid-Atlantic*  76/576 HD/1525
CSN Mid-Atlantic Plus*  78/578 HD
Cozi TV [WRC] 468
CW - WNUV-TV 54 14/514 HD

Estrella TV 29
FOX WBFF TV 10 10/510 HD
FOXWTTG TV S 17/517 HD
MASN* 77/577 HD/1526
MPT 2 480
MPT V-ME 481
My WUTB 9/509 HD
NBC - WBAL-TV 11 11/611 HD
NBCWRC TV 4 16/516 HD
News Channel 8 8/508 FD
PBS - WETA-TV 26 26/526 HD
PBS - WHUT-TV 32/532 HD
PBS - WMPT-TV 22 22/522 HD
Telemundo WZDC 21/521 HD
UniMas WMDO 24/524 HD
Univision WFDGC 20/520 HD
WBAL Plus Me TV 460
WBFF This TV Network 465
WBFF Weather Nation 466
WETA Kids 472
WETA UK 474
WFDC getTV 464
WJLA CometTV 467
WJILAMe TV 462
WMAR Bounce TV 459
WMAR Laff 463
WMDO - LATV 475
WNUV Antenna TV 479
WNUV CometTV 469
WPXW [ON 15/515 HD
WQAW - Azteca America 28
WTTG Buzzr 487
WUSA The Justice Network 461
WUTB Grit TV a77
Baitimore, MD

ABC WMAR TV 2 12/512 HD
CBS - WJZ-TV13 13/513 HD

CSN Mid-Atlantict  76/576 HD/1525
CSN Mid-Atlantic Plust  78/578 HD

Local channels included in all
TV packages.

CW - WNUV-TV 54 14/514 HD
Estrella TV ’ 29
FOX WBFF TV 10 10/510 D
MASNT 77/577 HD/1526
MPT 2 480
MPT V-ME 481
My WUTB-TV 24 9/509 HD
NBC - WBAL-TV 11 1511 HD
PBS - WETA-TV 26 26/526 HD
PBS - WHUT-TV 32/532 HD
PBS - WMPT-TV 22 22/522 HD
Telemundo - WZDC 20/520 HD
UniMas WMDO 21/521HD
Univision [WFDC] 19/519 HD
WBAL Plus Me TV 460
WBFF This TV Network . 465
WBFF Weather Nation 466
WETA Kids 472
WETA UK 474
WFDC getTV 464
WMAR Bounce TV 459
WMAR Laff 463
WMDO - LATY 475
WNUV Antenna TV 479
WPXW ION 15/515 HD
WQAW Azteca 24
WUTB Grit TV 477
Bristol County, MA

ABC - WCVB-TVS 5/505 HD
ABC - WLNE-TV 6 6/506 HD
Catholic TV 296
CBS-WBZ-TV 4 4/504 HD
CBS - WPRI-TV 12 12/512 HD
CSNNE* 77/577 HD/1526
CW-WLVI-TV 12 | 26/526 HD
CW - WLWC-TV 28 9/508 HD
FOX - WFXT-TV 25 21/621HD
FOX - WNAC-TV 64 11/511HD
GBH Kids 472
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Fios TV Local Channels
Continued

NBC - WNBC-TV 4 4/504 HD
NJTV 23/523 HD
PBS - WLIW-TV 21 21/521HD
PBS - WNET-TV 13 13/513 HD
Qubo [WPXN] © 491
Soul of the South 477
SNY* 77/577 HD/1627
Telecare TV 296
Telemundo WNJU TV 47 12/512 HD
UniMas WEFTY 17/517 HD
Univision-WXTV-TV 41 41/541 HD
WASA Estrella TV 8
WCBS Decades 483
WFTY gefTV 495
WJLP Me TV 3/5603 HD
WLIW Create a7
WLIW World ! 473
WLNY TV 55 10/510 HD
WMBC Azteca 461
WMBC New Tang Dynasty TV 478
WMBC-TV 63 - 18
WNJU Exitos TV 464
WNYE TV 25 25/525 HD
WNYJ TV 66 29
WNYW Movies! 493
WPIX 11 Alive Antenna TV 465
WPIX Estrella 462
WPIX This TV 490
WPXN TV 31I10ON 31/531 HD
WRNN TV 48 [IND] 6
WWOR Bounce TV ' 476
WTXF Buzzr 487
WZME Me TV 19
YES* 76/576 HD/1526
Downstate NY

13 Kids [WNET] 472
13 V-me [WNET] 474
ABC - WABC-TV7 7/507 HD

ABC Live Well 467
ABC Live Well [WABC] 468
. Alerta TV Network 463
Arise News 481
CBS - WCBS-TV 2 2/502 HD
CoziTV . 460
CW - WPIX-TV 11 11/511HD
Fios 1 1/501 HD
FOX - WNYW-TV 5 5/505 HD
" ION Life [WPXN} 492
LATV 480
Leased Access * 499
Mega TV 466
MSGY 78/578 HD/1528
MSG 2+ 79/579 HD
MSG Plus* 80/580 HD/1529
MSG Plus 2% 81/581 HD
My - WWOR TV 9 9/509 HD
NBC - WNBC-TV 4 4/504 HD
NJTV 23/523 HD
NYCTV 25/525 HD
PBS - WNET-TV 13 13/513 HD
PBS WLIW TV 21 21/521 HD
Qubo [WPXN] 491
Soul of the South 477
SNY+ 77/577 HD/1527
Telecare TV 296
Telemundo WNJU TV 47  12/512 HD
UniMas WFTY 17/517 HD
Univision WXTV TV 41 41/541 HD
WASA Estrella TV 8
WCBS Decades 483
WFTY getTV 495
WJLP Me TV 3/503 HD
WLIW 21 470
WLIW Create an
WLIW PBS HD 508 HD
WLIW World 473
WLNY TV 55 10/510 HD
WMBC Azteca 461
WMBC New Tang Dynasty TV 478
WMBC-TV 63 18

WNJU Exitos TV 464
WNYJ TV 66 29
WNYW Movies! 493
WPIX 11 Alive Antenna TV 465
WPIX This TV 490
WPXN TV 3110N 31/5331HD
WPX0 MundoFox 20
WRNN NHK World 482
WRNN TV 48 6
WVVH TV 50 14
WWOR Bounce TV 476
WWOR Buzzr 487
WZME Me TV 19
YES* 76/576 HD/1526
Greenwich,CT

13 Kids [WNET] 472
13 V-me [WNET] 474

ABC Live Well [WABC] 468/467 HD

ABC:WABC-TV7 7/607 HD
ABC: WTNH-TV 8 15/515 HD
Alerta TV Network 463
Arise News 481
CBS-WCBS-TV2 2/502 HD
Cozi TV 4860
CW:WCCT 16/516 HD
CW: WPIX-TV 11 /511 HD
Fios 1 Westchester 1/501HD
FOX - WNYW-TV 5 5/505 HD
ION Life [WPXN] 492
ION TV 31 31/531HD
LATV © 480
Leased Access 499
Mega TV 466
MSG* 78/578 HD/1528
MSG 2+ 79/579
MSG Plus* 80/580 HD/1629
MSG Plus 2+ 81
WWOR-TV 9 9/509 HD
NBC: WNBC-TV 4 4/504 HD
NJTV 23/523 HD
NYCTV 25/525 HD
PBS: WEDH TV 24 22/522 HD



PBS:WLIWTV 21 21/521HD
PBS: WNET-TV 13 13/5613 HD
Qubo [WPXN] 491
Soul of the South 477
SNY+ 77/577 HD/1527
Telecare 296
Telemundo WNJU TV 47  12/512 HD
UniMas WFTY 17/517 HD
Univision WXTV TV 41 41/541HD
WASA Estrella TV 8
WCBS Decades 483
WCCT This TV 494
WETY getTV 495
WJLP Me TV 3/503 HD
WLIW Create 4714
WLIW PBS HD 508 HD
WLIW World 473
WLNY TV 55 10/510 HD
WMBC: Azteca 481
WMBC New Tang Dynasty 478
WMBC-TV 63 18
WNJU Exitos TV 464
WNYJ TV 66 29
WNYW Movies! 493
WPIX 11 Alive Antenna TV 465
WPIX This TV 490
WPXO MundoFox 20
WRNN NHK World 482
WRNN TV 48 6
WVVH TV 50 14
WWOR Bounce TV 476
WWOR Buzzr 487
WZME Me TV 19
YES* 76/576 HD/1526
Hampton Roads, VA

ABC - WVEC-TV 13 13/513 HD
CBS - WTKR-TV 3 3/503 HD

CSN Mid-Atlantic*  76/576 HD/1526

CSN Mid-Atlantic Plus* 334
CW - WGNT-TV 27 7/507 HD
FOX - WVBT-TV 43 5/505 HD
1ON Life [WPXV] 492

MASN* 77/577 HD/1526
MASN 2% 79/501HD
My - WTVZ-TV 33 1/511 HD
NBC - WAVY-TV 10 10/510 HD
PBS - WHRO-TV 15 15/515 HD
Qubo [WPXV] 491
TBN - WTPC-TV 21 21
Telemundo 12
UniMas 29
Univision 16
WAVY Bounce TV 467
WGNT Antenna TV 465
WHRO Create 463
WHRO KIDS 462
WHRO World 460
WSKY -TV 4 4/504 HD
WTVZ getTV 468
WTVZ ZUUS Country 466
Harrisburg, PA

ABC WHTM-TV 27 10/510 HD
CBS WHP-TV 21 2/502 HD
CSN Philadelphia . 76/576 HD/1525
CTVN WO7DP 35
CW - WLYH-TV 15 15/515 HD
FOX WPMT-TV 43 4/504 HD
1ON WPPX-TV 16
MASN 77/577 HD/1526
MASN 2 HD 79/579 HD
MY WHP-TV 21.2 21
NBC WGAL-TV 8 8/508 HD
PBS - WITF-TV 33 3/503 HD
PA Cable Network 9/509 HD
Retro TV [WHTM-DT2] 461
Root Sports* 78/578 HD/1527
TCN 99/580 HD
Telemundo 14
This TV Network [WGAL] 460
UniMas 18
Univision 13
WGCB 17/517 HD
WHTM Weather 462
WLYH CometTV 489

WLYH Live Well 480"
WPMT Antenna TV 463
Massachusetis

ABC - WCVB-TV 5 5/505 HD
ABC - WMUR HD 9/509 HD
Bounce TV WUTF 462
Catholic TV 296
CBS - WBZ-TV 4 4/504 HD
GSN NE* 77/577 HD/1526
CW -WLVI-TV 56 12/512 HD
ETV - WENH-TV 11 11/511 HD
FOX - WFXT-TV 25 8/508 HD
GBH Kids 472
GBH WORLD 473
GBX CREATE 474
ION Life [WBPX] 492
ION-TV 68 15/516 HD
LATV [WUNI] A77
Leased Access 499
NBC - WHDH-TV 7 7/507 HD
NESN* 76/576 HD/1525
NESN Plust 78/578 HD/1528
New England Cable News 13/513 HD
PBS - WGBH-TV 2 2/502 HD
PBS - WGBX-TV 44 441544 HD
PBS WSBE 18/518 HD
Qubo [WBPX] 491
Telemundo-WNEU-TVB0  10/510 HD
This TV Network [WHDH] 480
UniMas WUTF 21/521 HD
Univision - WUNI-TV 27 27/527 HD-
WBIN Live Well 466
WBIN-TV 50 6/6506 HD
WCVB Me TV 461
WFXT Movies! 490
WFX2Z MundoFox 20
WGBX 44 471
WLVI ZUUS Country 485
WMFP Cozi TV 23/523 HD
WNEU Exitos TV 475
WSBK My Network TV 3/503 HD
WUTF getTV 489
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Fios TV Local Channels

Continued

WWDP-TV 46 evine LIVE 46
WYCN 22
WYDN-TV 48 25
Mercer County, NJ

ABC - WABC-TV7 7/507 HD
ABC - WPVL-TV 6 6/506 HD
ABC Live Well [WPVI]  465/466 HD
CBS - KYW-TV 3 3/503 HD
Cozi TV [WCAU] 460

CSN Philadelphia* 76/580 HD/1525

CW - WPIX-TV 11 1/511 HD
CW - WPSG-TV 57 16/516 HD
FOX-WNYWTVS 5/508 HD
FOX - WTXF-TV 29 13/5613 HD
10N Life [WPPX] 492
ION-TV 61 18/518 HD
KJWP Me TV 2/502 HD
MiND - WYBE-TV 35 35
MsG+ 79/579 HD/1528
MSG 2+ 80
MSG Plus* 81/1528 HD
MSG Plus 2% 82
My - WWORTV 9 9/509 HD
NBC - WCAU-TV 10 10/510 HD
NBC - WNBC-TV 4 4/504 HD
NJTV 23/523 HD
PBS - WHYY-TV 12 12/512 HD
PBS - WLVT-TV 39 39/539 HD

PBS - WNET-TV 13 [Mercer] 48

PHL 17 17/517 HD
Qubo [WPPX] 491
SNY+ } 78/577 HD/1527
TBN - WGTW-TV-48 47
Telecare TV 296
Telemundo-WWSI-TV 62  27/527 HD
TCN* 99/595 HD
This TV Network WPHL 487
UniMas WFPA 26

Univision-WUVP-TV 65  14/514 HD
WACP 24
WACP HD [independent] 508 HD
WFMZ AccuWeather 464
WFMZ Retro Television 480
WFMZ Tuff TV 470
WFMZ-TV 69 15/515 HD
WHYY Y Info 473
WHYY Y2 a74
WLVT Create 472
WLVT V-ME a7t
WMCN-TV 44 ' 19/519 HD
WNYW Movies! 493
WPHL Antenna TV 463
WPHL Geo Traffic 468
WPHY America ONE 28
WPIX Estrella 462
WPIX This TV 490
WTVE-TV 51 25
WTXF Moviest! 469
WUVP getTV 495
WTXF Buzzr 487
WWSI Exitos TV 481
WYBE France 24 477
WYBE NHK World 475
WYBERT TV 478
YES* 77/576 HD/1526

Northern Delaware
ABC - WPVI-TV 6 6/606 HD
ABC Live Well [WPVI] 465/466 HD

CBS -KYW-TV 3 3/503 HD
Cozi TV [WCAU] 460
CSN Mid-Atlantic* 77/1526
CSN Mid-Atlantic Plus*  81/681HD

GSN Philadelphia*  76/576 HD/1525

CW - WPSG-TV 57 16/516 HD
FOX - WTXF-TV 29 13/513'HD
ION Life [WPPX] 492
ION-TV 61 18/318 HD
KJIWP Me TV 2/502 HD
KYW Decades 483
MASN DE* 78/1527

MASN 2+

MiND - WYBE-TV 35
NBC - WCAU-TV 10
NJTV

PBS - WHYY-TV i2
PBS - WLVT-TV 39
PHL 17

Qubo [WPPX]

TBN - WGTW-TV-48

79

35

10/510 HD
23/523 HD
12/512 HD
39/539 HD
17/517 HD
491

a7

Telemundo-WWSI-TV 62  27/5627 HD

TCN*

This TV Network WPHL

UniMas WFPA
Univision-WUVP-TV 65
WACP TV

WFMZ AccuWeather
WFMZ Retro Television
WFMZ Tuff TV
WFMZ-TV 69

WHYY 'Y Info

WHYY Y2

WLVT Create

WLVT V-ME
WMCN-TV 44

WPHL Antenna TV
WPHL Geo Traffic
WTVE-TV &1

WTXF Movies!
WUVP getTV

WTXF Buzzr

WWSI Exitos TV
WYBE France 24
WYBE NHK World
WYBERT TV

YES*

Northern New Jersey

13 Kids [WNET]

13 V-me [WNET]
ABC - WABC-TV7
ABC - WPVI-TV 6
ABC Live Well [WABC]
ABC Live Well [WPVI]

99/580 HD'

467
26

14/514 HD
4/504 HD
464

480

470
15/515 HD
473

474

472

471
19/519 HD
463

468

25

469

495

487

481

477

475

478

595 HD

472

474

7/507 HD
16/516 HD

468/467 HD
469/475 HD



Alerta TV Network 463
Arise News 481
CBS - WCBS-TV 2 2/502 HD
Cozi TV 460
CSNt 82/582 HD
CW -WPIX-TV 11 11/511 HD
Fios 1 1/501HD
FOX - WNYWTV S 5/505 HD
ION Life [WPXN} 492
LATV 480
Leased Access 499
Mega TV 466
Me TV 3/503 HD
MSG* 78/578 HD/1528
MSG 2t 79/579 HD
MSG Plus™ 80/580 HD/1529
MSG Plus 2+ 81/581HD
My - WWORTV 9 9/509 HD
NBC - WNBC-TV 4 4/504 HD
NJTV 23/523 HD
PBS - WLIW HD 470 HD
PBS - WLIW-TV 21 21/521HD
PBS - WNET-TV 13 13/513 HD
Qubo [WPXN] 491
SNY*+ 77/577 HD/1527
Soul of the South 477,
Telecare TV 296
Telemundo WNJU TV 47 12/512 HD
UniMas WFTY 17/517 HD
Univision - WXTV-TV 41 41/541HD
WASA Estrella TV 8
WCBS Decades 483
WFTY getTV 495
WLIW Create 471
WLIW World 473
WLNY TV 65 10/510 HD
WMBC Azteca 461
WMBC New Tang Dynasty TV 478
WMBC-TV 63 18
WNJU Exitos TV 464
WNYE TV 25 25/525 HD
WNYJ TV 66 29

WNYW Movies! 493
WPIX 11 Alive Antenna TV 465
WPIX This TV 490
WPXN TV 31 ION 31/531HD
WRNN TV 48 [IND] 6
WWOR Bounce TV 476
WWOR Buzzr 487
WZME Me TV 19
YES* 76/576 HD/1626
Pittsburgh, PA

ABC - WTAE-TV 4 4/504 HD
CBS - KDKA-TV 2 2/502 HD
Cornerstone-WPCB 5/505 HD
CW -WPCW-TV 18 3/503 HD
FOX - WPGH-TV 53 7/507 HD
getTV 466
ION Life 492
ION Television {WINP} 16/516 HD
My'- WPMY-TV 22 10/510 HD
NBC - WPXI-TV 11 11/511HD
PBS - WQED-TV 13 13/513 HD
PA Cable Network 21/521HD
Pittsburgh Cable News Channel 9
qubo 491
Root Sports* 76/576 HD/1525
Telemundo 18
UniMas 19
Univislon . 17
WEPA Cozi 463
WEPA Movies 22
WEPA Retro 462
WPNT CometTV 469
WPXI MeTV 485
WQED Create 474
WQED Showcase 475
WQED World 473
WTAE This TV 461
Rhode island

ABC - WLNE-TV 6 6/506 HD
Catholic TV 296
CBS - WPRI-TV 12 12/612 HD

CSN NE* 77/577 HD/1526
CW - WLWC-TV 28 9/509 HD
FOX - WNAG-TV 64 11/51 HD
GBH Kids 472
GBH WORLD 473
GBX CREATE 474
|ON Life [WPXQ] 492
ION WPXQ TV-69 15/515 HD
My WNAC 14/514 HD
NBC - WJAR-TV 10 10/510 HD
NESN+ 76/576 HD/1525
NESN Plus* 78/578 HD/1528
New England Cable News 13/513 HD
PBS - WGBH-TV 2 2/502 HD
PBS - WGBX-TV 44 44/544 HD
PBS - WSBE-TV 36 8/508 HD
Qubo [WPXQ1 491
Telemundo - WRIW-TV 50 20
UniMas 17
Univision 19
WGBX 44 [PBS] 471
WJAR CometTV 470
WJAR Me-TV 460
WLNE Escape TV 467
WLNE Grit TV 466
WLWC Movies! 469
WPRI Bounce TV 480
WSBE Learn 478
Richmond, VA

6 Xtra [WTVR] 466
ABC - WRIC-TV 8 8/508 HD
CBS - WTVR-TV 6 6/506 HD
CSN Mid-Atlantic*  76/576HD/1525
CSN Mid-Atfantic Plus*  78/578 HD
CW - WUPV-TV 65 13/5i3 HD
FOX - WRLH-TV 35 /511 HD
MASN* 77/577 HD/1526
MASN 2+ 79/579 HD
My WRLH DT 2 10
NBC - WWBT-TV 12 12/512 HD
PBS - WCVE-TV 23 23/523 HD
PBS - WCVW-TV 57 24/524 HD
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Fios TV Local Channels
Continued

UniMas 29
Univision 19
WCVE MHz WorldView 469
WPXV ION 15/515 HD
WRLH Comet TV 471
WTVR Antenna TV 479
WUPV Bounce TV 467
WWBT Me TV 460
WZTD Telemundo 20
Southeastern Pennsylvania

ABC - WPVI-TV 6 6/506 HD
ABC Live Well [WPVI]  465/486 HD
CBS - KYW-TV3 3/503 HD

Cozi TV [WCAU] 460
CSN Philadelphia* 76/576 HD/1525

CW - WPSG-TV 57 16/516 HD
FOX - WTXF-TV 29 13/513 HD
ION Life {[WPPX] 492
ION-TV 61 18/518 HD
KJWP Me TV 2/502 HD
KYW Decades 483
MIND - WYBE-TV 35 35
NBC - WCAU-TV 10 10/510 HD
NJTV 23/523 HD
PA Cable Network 9
PBS - WHYY-TV 12 12/512 HD
PBS - WLVT-TV 39 39/539 HD
PHL 17 17/517 HD
Qubo [WPPX] 491
TBN - WGTW-TV-48 47
Telemundo-WWSI-TV 62 27/527 HD
TCN* 99/580 HD
This TV Network WPHL 467
UniMas WEPA 26
Univision - WUVP-TV 65  14/514 HD
WACP TV 4/504 HD
Weatherbug 49

WFMZ AccuWeather 464
WFMZ Retro Television 480
WFMZ Tuff TV 470
WFMZ-TV 69 15/515 HD
WHYY Y Info 473
WHYY Y2 474
WLVT Create 472
WLVT V-ME 471
WMCN-TV 44 19/519 HD
WPHL Antenna TV 463
WPHL Geo Traffic 468
WTVE-TV 51 .25
WTXF Movies! 469
WTXF MundoFox 482
WUVP getTV 495
WTXF Buzzr 487
WWS{ Exitos TV 481
WYBE France 24 477
WYBE NHK World 475
WYBE RT TV 478
YES+ 595 HD
Southern Delaware
ABC - WMDT-TV 47 7/507 HD
CBS - WBOC-TV 16 6/506 HD
CSN Plus™ 81/581 HD
CSN Mid-Atlantic

Sussext 76/576 HD/1525
CW - WMDT-DT2-TV 3 3/503 HD
FOX WBOC-TV 21 5/505 HD
MASN* 77/577 HD/1526
MASN 2+ 79
NBC - WBAL-TV 11 11/511HD
PBS - WCPB-TV 28 22
PBS - WDPB-TV 12 12
Telemundo 16
UniMas 17
Univision 15
WBAL Plus Me TV 460
WBOC Antenna TV 479
WMDT MeTV 462
YES* 595 HD

Southern New Jersoy

ABC - WPVI-TV 6 6/506 HD
ABC Live Well [WPVI]  465/466 HD
CBS - KYW-TV3 3/503 HD
Cozi TV [WCAU] 460
CSN Philadelphia* 76/576 HD/1525
CW - WPSG-TVS57 16/516 HD
FOX - WTXF-TV 29 13/513 HD
10N Life [WPPX] 492
ION-TV 61 18/518 HD
KJWP Me TV 2/502 HD
KYW Decades 483
MIND - WYBE-TV 35 35
NBC - WCAU-TV 10 10/510 HD
NJTV 23/523 HD
PBS - WHYY-TV 12 12/512 HD
PBS - WLVT-TV 39 39/539 HD
PHL 17 ’ 17/517 HD
Qubo [WPPX] 491
TBN - WGTW-TV-48 47
Telemundo-WWSI-TV 62  27/527 HD
TCN* . 99/580 HD
This TV Network WPHL 467
Univision-WUVP-TV 65 14/514 HD
WACP TV 4/504 HD
WFMZ AccuWeather 464
WFMZ Retro Television 480
WFMZ Tuff TV 470
WFMZ-TV 69 15/515 HD
WFPA UniMas 26
WHYY Y Info 473
WHYY Y2 474
WLVT Create 472
WLVT V-ME 471
WMCN-TV 44 19/519 HD
WPHL Antenna TV 463
WPHL Geo Traffic 468
WTVE-TV 51 . 25
WTXF Movies! 469
WTXF MundoFox 482
WUVP getTV 495



WTXF Buzzr
WWSI Exitos TV
WYBE France 24
WYBE NHK World
WYBERT TV
YES*

Syracuse, NY
ABC - WSYR-TV 9
Bounce TV WSYR
CBS-WTVH-TV 5
CNY Central

CW - WSTQ

Fios 1

FOX WSYT-TV 68
ION Life [WSPX]
ION-TV 56

MSG*

MSG 2+

MSG Plus*

MSG Plus 2+

My - WNYS-TV 43
NBC - WSTM-TV 3
PBS - WCNY-24
Qubo [WSPX]
SNY*

Telemundo
UniMas

Univision

WCNY Create

487
481
a77
475
478
595 HD

9/508 HD

469

5/505 HD

460

6/506 HD
1/501HD

8/508 HD

492

4/504 HD
78/578 HD/1528
79

80/580 HD/1529
81/581 HD
7/507 HD

3/503 HD

14/51 HD

491

77/577 HD/1527

WCNY PBS World 467
WCNY Plus 468
WNYS getTV 480
WSYRMe TV 470
WSYT ZUUS Country 465
YESt 76/576 HD/1526
Washington Metro Area

ABCWJILATV7Y 7/507 HD
Antenna TV [WDCW] 482
Blue Ocean Network 457
CBS-WTVR-TV6 16/516 HD
CBS -WUSATVY 9/509 HD
Cozi TV 460

CSN Mid-Atlantict  76/576 HD/1525

CSN Mid-Atlantic Plus*  78/578 HD
CW - WDCW-TV 50 3/503 HD
Estrella TV 29
Fox -WRLH-TV 35 11/511 HD
Fox -WTTGTV5 5/505 HD
France 24 453
10N Life [WPXW] T 492
ION-TV 66 13/513 HD
MASN* 77/577 HD/1526
MASN 2+ 79/579 HD
MHz CCTV Documentary 452
MHz Worldview 451
MPT 2 480
MPT V-ME 481
My - WDCA-TV 20 6/506 HD

NBC WRC TV-4
News Channe! 8
NHK World

PBS - WETA-TV 26
PBS - WHUT-TV
PBS - WMPT-TV 22
Qubo [WPXW]

RT

RT en Espariol
Telemundo - WZDC

UniMas TV 47 WMDO
Univision-WFDC-TV 14

WDCA Movies!
WDCW This TV
WETA Kids
WETA UK
WFDC getTV
WJILA Me TV

WJLA-7.3 ABC Live Well
WMDE Soul of the South

WMDO - LATV
WNVC CCTV News

WQAW Azteca America

WRLH My TV DT2
WRLH CometTV

WSCA Heroes & Icons

WTTG Buzzr
WTVR XTRA
WUSA Bounce TV
WUSA First Alert

4/504 HD
8/508 HD
456
26/526 HD
32/532 HD
227622 HD
491

455

4564
20/520 HD
17/517 HD
"14/514 HD
469

463

472

- 474

464

462

467

502 HD
475
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fios’

Verizon Fios TV occasionally changes its channel offerings. For a complete tisting of all the Verizon Fios TV channels
available in your area, visit verizon.com/Fiostvchannels. ©2016 Verizon. )
1This is a nationally available channel within the Ultimate HD package, outside of the state of NY and parts of NJ
only. This channel Is not to be confused with the Regional Sports Network offered by this provider within the state
of NY and select parts of NJ.

. "Longhorn Network Is only available in Texas to customers with Preferred HD, Extreme HD, Ultimate HD and
Custom TV—Sports & more. Available nationally to all customers with Ultimate HD and Sports Pass.
*SEC Network is available nationafty in Extreme HD and Uttimate HD. SEC Network available in Texas and Florida
only to custorners with Preferred HD, Extreme HD, Ultimate HD and Custom TV-Sports & more. SEC Network
Overflow feed availability varies by region.
Programming services offered within each package are subject to change, and not all programming services will
be available at all times. Blackout restrictions also apply. A 30-day minimum billing period may be required.
*Regional sports channels included in Ultimate, Extreme, Preferred and Custom TV-Sports & more. Spanish
versions of those channels available for Mundo Total customers.
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Primary Phone:
Account Number: 354 18

Bill Date: January 1, 2016 .

Account Summary

‘Plevioys Period - ; e e

Previous Balance 154.38
No Payment Received . .00
Overdue - Please Pay Now $154.38

«Current Charges T e B e
Fios TV, Internet & Phone Bundle 89.99 1/2-21
" Additional Services & Equipment © 4496  1/2-21
Fees & Other Charges 19.76
Current Charges Due by January 26 $154.70

Total Due ‘ $309.08

To avoid a late payment charge of $5 or 1.5% of your total due,
whichever is greater, full payment must be received before Feb 3,
2016.

e More Ways to Pay

Never be late again! Auto Pay at verizon.com/
autopay and you're always on time, or use:

» yerizon.com/payonline to make a single
online payment
» My Fios app
+ 1.800.837.4966 to pay by phone
« verizon.com/paymentlocations to pay in person

' - Send this stub with your payment

GET ANSWERS FAST \
 Click to chat at verizon.com/liveagent
* Call 1.800.VERIZON (1.800.837.4966)
» Customers with disabilities call
1.800.974.6006 (Voice or TTY)

: OFFERS & BENEFITS

Fios Quantum TV

Upgrade to record, store and enjoy your
favorite shows like never before.
Stream your DVR content on selected
devices almost anywhere with Fios
Quantum TV and the Fios Mobile app.
Call 1.888.360.8584. Avail. in select
areas. Fios Internet & Verizon router
req'd.

Bump up your speed

Get more speed to handle your ever
growing number of devices and needs.
Upgrade to Fios Quantum 75/76 Mbps
Internet for just $10 per month more.
Call us at 1.888.609.7244. Limited-time
offer. Speeds not available in all areas.
Taxes apply.

Premium channels

There's always something great on TV
when you have Premium channels.
Watch Girls® on HBO®, Black Sails on
STARZ®, Shameless on SHOWTIME®
and more. Call us at 1.866.495.8254 or
go to channel 860 to check out our
offers. Availability varies and
restrictions apply.

Account Number: 354 | NN 18

Total Due: $309.08

Make check payable to Verizon

00003807 01 AT 0.413 KGO10111 0019 XX

~ NEWTON MA 02465- 1216
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VERIZON
PO BOX 15124
ALBANY NY 12212-5124
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Prinfary Phone: ) .o
Account Number; 354 18 . New movies

Rent or buy new releasés instantly.
Access them On Demand on Fios TV
Bill Date: January 1, 2016 & on-the-go on the free Fios Mobile

app.

Your Discounts

Your Amount
Price Discounts You Pay

TV discount expires 12/28/16.

- 'Bundle Di'scoun'ts

Fios TV Preforred HD 5498 2000 3499 Internetdiscount expires12/28/16.
Fios Internet 50/50 50.00  -25.00 125.00
Fios Digital Voice Unlimited 30.00 30.00
Bundle Price $134.99  -$45.00 $89.99
‘Additional Services & Equipment Discounts ~ - -~ =~ . . -
Fully Loaded Entertainment 48.99 -48.99 .00 TV discount expires 12/28/16.
Pack
Subtotal -$48.99
Discounts This Month -$93.99

Discounts have been applied to the Total Due shown on page 1.

AccuWeather

AccuWeather is now even better. Get
local hourly and special events ,
forecasts, RealFeel® Temperature and
other local and regional updates. Plus
new MinuteCast®, a minute-by-minute
precipitation forecast for key local
landmarks. Tune to channel 619 in HD
or 119 in SD today.

= ro 1l FAST FACTS - 0
Visual 411 App

Get local business listings, coupons,
reviews, maps, directions and much,
much more! Search by category,
business name, keyword or coupon.
Visit verizon.com/visualdii for details.

(2 ) FREQUENTLY ASKED QUESTIONS
Why does my bill fluctuate? What is the balance that | currently

Your bill amount fluctuates when you: owe?
* Request a change to your service You can review your most current

balance information online at

] verizon.com/billview or you can follow
* Use directory assistance the prompts at 1.800.VERIZON.

¢ Make calls outside of your calling plan

* Receive a promotional credit

* Lose a promotional credit

* Receive a price change

How can | request a duplicate bill?

Duplicate bills can be downloaded and printed at verizon.com/billview.

¢ Purchase or rent movies

KGO010111 003807 0003 KCKB RM Page2 of 5



Primary Phone:
Account Number: 354 18

Bill Date: January 1, 2016

Overdue Balance
Please Pay Now $154.38

Details of Current Charges

Includes discounts shown on page 2.

_ Fios TV, Internet & Phone Bundle '

Your bundle includes Fios TV Preferred HD Fros lnternet 50/50 and

Fios Digital Voice Unlimited
Bundie Price

$89.99

Additional Services & Equipment

Services

DVR Service 11.00
Equipment

{Rent): 2 TV Equipment Package 19.98
(Rent): Digital Adapter 7.99
(Rent): Wireless Router 5.99
Subtotal $44.96

Fees & Other Charges

Taxes, Governmental Fees & Surcharges

MA State Sales Tax 3.24
911/Disability Access Fee 1.256
Verizon Surcharges & Fees
Federal Universal Service Fee 3.66
PEG Grant Fee 4,02
Verizon Property Tax Recovery
Charge 2.29
Regulatory Recovery Fee - Federal .08
Franchise Related Costs 1.80
Regional Sports Network Fee 242
FDV Administrative Charge .99
Subtotal $19.75
Current Charges $154.70
Total Due $309.08

12 -21

112 -21

..GET ANSWERS FAST

» Click to chat at verizon.com/liveagent

+ Call 1.800.VERIZON (1.800.837.4966)

+ Customers with disabiiities call
1.800.974.6006 (Voice or TTY)

_Your monthly bundle price after the

discounts shown on page 2 were
applied.

Equipment and additional services to
personalize your Fios service.

Includes both Verizon fees and
governmental taxes and fees. For
details, visit
verizon.com/taxesandfees.
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“Primary Phone:
Account Number; 354 18

Bill Date: January 1, 2016

IMPORTANT

Terms of Service Update Effective 1/17/16

The Verizon Internet, Fios TV, and Fios Digital Voice
Terms of Service will be updated effective January 17,
2016. Among other items, there is a change to the way
charges are billed upon termination of the service(s).
To view the Terms of Service, visit verizon.com/terms.

Verizon Remittance Address Change Notification
Please be advised that the payment address
reflected in the remittance section of your -

bill will change.

Effective with January invoices, payments
should be mailed to the following address:

VERIZON
PO Box 15124, Albany NY 12212-5124

If you submit check payments via online banking,
please update your account with the new Verizon
payment address to ensure accurate delivery.

Changes to Directory Listing Services

On March 19, 2016, the monthly price is changing for
the following service:

Non-Published Service from $4.75 to $4.90

Verizon values your business and offers many services
that can enhance your Internet, TV and phone
experience.

Changes to Directory Assistance Service

On March 19, 2016, the price for Directory Assistance
is increasing from $2.49 to $2.75 per call. Verizon
values your business and offers many services that
can enhance your Internet, TV and phone experience.

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery
Charge applicable to state-to-state and international
services that helps pay for the costs of providing
and maintaining the local phone network;

* a Federal Universal Service Charge applicable to
state-to-state and international services to recover
fees imposed on us by the government to support
universal service;

¢ a Carrier Cost Recovery Charge applicable to long
distance customers that helps defray our costs for
terminating calls on other networks, fees paid to
support government programs such as
Telecommunications Relay Service and local
number portability, and other Federal .
Communications Commission-assessed charges;

* aLong Distance Administrative Charge applicable to
long distance customers to help defray account
servicing costs for state-to-state and international
calling;

* 3 Federal Regulatory Fee applicable to recover the
annual per video subscriber fee payment made to
the FCC; and,

¢ a FDV Administrative Charge applicable per Fios
Digital Voice line to help defray account-servicing
costs associated with providing voice services.

Please note that the surcharges are charges, not taxes.
These charges, and what is included in these charges,
are subject to change from time to time. For additional
information regarding the charges on your Verizon bill,
please visit verizon.com or call the number listed on
your bill.

FUSF Fee Changes January 1, 2016

Your Federal Universal Service Fund (FUSF) fee may
change on January 1, 2016. Authorized and reviewed
quarterly by the FCC, the FUSF funds programs to
keep local telephone rates affordable for all customers

.and provides discounts to schools, libraries, rural

health care providers, and low-income families.

Customer Notices

Customer Proprietary Network Information (CPNI)
Notice for Residential, Small and Medium Business
Customers

CPNI is information that relates to the type, quantity,
destination, technical configuration, location, amount of
use, and billing information of your telecommunications
or interconnected VolP services. This information is
made available to us solely by virtue of our relationship
with you. The protection of your information is
important to us. Under federal law, you have a right,
and we have a duty, to protect the confidentiality of
your CPNI.

We may use and share your CPNI among our affiliates
and agents to offer you services that are different from
the services you currently purchase from us. Verizon
offers a full range of services such as video, wireless,
Internet, and long distance. Visit verizon.com for a
complete listing of our services and companies.

For residential, small and medium business customers,
you may choose not to have your CPNI used for’
marketing purposes described above by calling us
anytime at 1-866-483-9700. When you call, please
have your bill and account number available. Your
decision about use of your CPNI doesn't affect our
provision of services to you nor eliminate all Verizon
marketing contacts.

Unless you call us at the number above, Verizon may
use your CPNI to market different types of services
beginning 30 days after the first time we notify you of
the CPNI policy described above. You may elect at any
time to add or remove a restriction on the use of your
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Primary Phone: .
Account Number: 354 18

!

‘Bill Date: January 1, 2016

CPN!. Your choice remains valid untit you change your
election by calling the number above.

Electronic Fund Transfer (EFT)
Paying by check authorizes us to process your check

" . or use the check information for a one-time EFT from

your bank account. Verizon may retain this information
to send you electronic refunds or enable your future
electronic payments to us. If you do not want Verizon
to retain your bank information, call 1-888-500-56358.

Service Providers

Verizon MA provides regional, local calling and related
features, other voice services, and Fios TV service,
unless otherwise indicated. Verizon Long Distance
provides long distance calling and other services
identified by "VLD" in the applicable billed line item.
Verizon Online provides Internet service and Fios TV
equipment. Fios is a registered mark of Verizon
Trademark Services LLC.

Local Franchise Authority - Fios TV

The City of Newton, City Hall, ATTN: Mayor's Office,
1000 Commonwealth Ave., Newton, MA 02479, 617
796-1089, Your FCC Community 1D is: MA0404

Special Services

Correspondence
Go to verizon.com/contactus or mail to PO Box 5156,
Tampa FL 33675

Closed Captioning Questions and Concerns?

if you have a concern or complaint with closed
captioning on a program, please call Verizon at
1.800.VERIZON. Written correspondence can be sent
by fax to 1.888.806.7026, by email to
videoclosedcaption@verizon.com, or by mail to
Verizon, PO Box 5166, Tampa, FL 33675 Attn: Carinne
Turney, Manager.

Bankruptcy Information

If you are or were in bankruptcy, this bill may include
amounts for pre-bankruptcy service. You should not
pay pre-bankruptcy amounts; they are for your
information only. Mait bankruptcy-related
correspondence to 500 Technology Drive, Suite 550,
Weldon Spring, MO 63304.

GET ANSWERS FAST

+ Click to chat at verizon.com/liveagent

» Call 1.800.VERIZON (1.800.837.4966)

+ Customers with disabilities call
1.800.974.6006 (Voice or TTY)
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Digital Service' ) Monthly Price®®8

Fios* TV Local $12.99
Custom TV-Essentials $64.99
Custom TV-Sports & More $64.99
Fios TV Preferred HD ’ $74.99
Fios TV Extreme HD $79.99
Fios TV Ultimate HD $89.99
Fios TV MundolTotal $54.99
Fios TV Mundo $49.99

Channel Packs (available to Custom TV-Essentials
and Custom TV-Sports & More subscribers only)

» Movie Lovers Pack $6.00

+ Kids, Teens & Family Pack $6.00

» Global Sports Pack $6.00
Premium Sports Channels Monthly Price’
Sports Pass $11.99

Fox Soccer Plus $14.99



Premium Channels & Packages . Monthly Price’

Cinemax® $15.00

EPIX* $15.00

HBO” $15.00
SHOWTIME. ' $15.00
STARZ*/ENCORE® $15.00
Spanish Lanéuage Package? $15.00
Playboy ' $16.99

On Demand v Price®
International Premium Channels Monthly Price Varies
On Demand Movies and Games Varies

On Demand Subscriptions Monthly Price Varies
Pay Per View - Varies
Equipment Monthly Price’
CableCARD _ $4.99

Digital Adapter ‘ $7.99
Set-Top Box $12.00

Fios Wireless Router” $10.00

Fios Network Extender $6.00



